
Mobile Device Solution 

How it works 
 Mobile devices (cellphones and tablets) record visits via an 

application, text, or phone call (between the provider, the agency, 
and/or the member), as needed 

Advantages 
+ GPS functionality  

+ Locates the provider  
+ Ability to update schedules in real time   
+ Documents service provision in real time 
+ Tracks mileage and travel expenses in real time 
+ Enables providers and agency staff to communicate in real time 

 
 
 
 
 
 
 
 
 
Challenges 
⎯ Issues with providing support for new operating systems as quickly 

as they are released 

⎯ App management features may be weak 

⎯ OS manufacturers do not provide vendors with all the code      
necessary to totally manage the device 

 
 
 
 
 
 



Onsite Dedicated Tablets 
How it works 
 EVV Solution uses designated tablets to record visits via an EVV 

application, text, or phone call 
 
 
 
 
Advantages 

+ Can securely verify that a provider was on site  
 
 
 
 
 
 
 
 
 
 
Challenges 
⎯ Risk of misplacement  

⎯ Risk of theft 

⎯ Risk of being easily damaged/broken 
 
 

 
 
 

 
 
 
 



Electronic Random Number Match Devices 
How it works 
 Can securely verify that the provider was on site 

 
 
 
 
 
 
 
 
Advantages 

+ Can securely verify that the provider was on site  
 
 
 
 
 
 
 
Challenges 

⎯ Unable to verify the services provided during a visit 

⎯ Unable to track individual caregiver locations in the field 

⎯ Lack of data that can be used to optimize care delivery and care 
coordination 
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