
             Biometric Recognition    
How it works 
 Dedicated hardware, using provider’s fingerprint or recorded voice 

sample to register the visit   
 Hardware installed in the member’s home 
 Automated method of recognizing a person based on certain 

characteristics 
 Can securely verify that a provider was on site 

Advantages 
+ Can securely verify that a provider was on site 
+ Accurate identification and accountability 
+ Convenient and versatile 

Challenges 
⎯ Biometric devices are costly 

⎯ Each member must have a dedicated biometric device installed 

⎯ May be an inconvenience by the member 

⎯ Unable to verify the services provided during a visit 

⎯ Unable to document services provided  

⎯ Lacks data to optimize care delivery and coordination 

⎯ Two types of errors: 

⎯ False Acceptance Rate (FAR)  

⎯ False Rejection Rate (FRR) 

⎯ Unable to track individual caregiver locations in the field 
 

 
 











 


