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Current Implementation Status



West Virginia and EVV

• Cures Act Mandate in effect as of January 1st, 2021

• West Virginia providers must implement EVV by March 1st, 2021

• HHAeXchange has been selected as the State Fee-for-Service EVV 

and Aggregation Vendor

• The state will provide a free EVV solution through HHAeXchange

and collect all visit data, regardless of the EVV system being used
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Provider Onboarding Status
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• Total Providers: 166

• Completed Survey: 148

• HHAX Free EVV: 126

• EDI (Integration): 22

• Not Completed Survey: 18

• EDI Provider Attestation Tracking:

• Completed Attestation: 18

• Not Completed Attestation: 4

• Webinar Training Registration:

• Registered for at least one session: 79
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Go-Live Scope Changes



Go-Live Scope Changes

• Case management services will not be in scope for 3/1/21

• EVV is not required at this time due to visits not being face-to-face

• BMS and HHAeXchange will give a 3-months advanced notice 

prior to EVV being required for these services

• Billing through HHAeXchange will not be in scope for 3/1/21

• Due to the tight timeline for providers to be EVV compliant, billing 

will go through your existing process as of the state go-live date.

• BMS and HHAeXchange will give providers advance notice when 

billing will be required through HHAX
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Updated Provider Services in Scope

• ADW Personal Attendant – Traditional (S5130)

• ADW Personal Attendant – Personal Options (S5130 U1)

• TBIW Personal Attendant – Traditional (S5125 UB)

• TBIW Personal Attendant – Personal Options (S5125 UC)

• IDDW Home-Based Person-Centered Support – Traditional 1:1 Ratio (S5125 
U7)

• IDDW Home-Based Person-Centered Support – Traditional 1:2 Ratio(S5125 
U8)

• IDDW Family Person-Centered Support – Personal Options 1:1 Ratio (S5125 
UA)

• IDDW In-Home Respite – Traditional 1:1 Ratio (T1005 UA)

• IDDW In-Home Respite – Traditional 1:2 Ratio(T1005 UB)

• IDDW In-Home Respite – Personal Options 1:1 Ratio(T1005 UD)

• CSED Independent Living/Skills Building (H2033 HA)

• CSED Respite Care In-Home 1:1 Ratio(T1005 HA)

• PC Direct Care Worker (T1019)
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Provider Training Update



Training Updates 

• Learning Management System (LMS)

• Self-paced training module with videos and quizzes following 
each section

• LMS Credentials distributed on February 3rd

• Billing video on the LMS will be marked as optional due to this 
functionality not being included in the 3/1/21 go-live

• Training Webinar Week

• Training Webinars run February 8th – 12th

• Live webinars with the opportunity to ask questions to support 
staff during the training through Q/A

• Billing session on February 11th will be marked as optional due to 
this functionality not being included in the 3/1/21 go-live
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Training Registration
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Timeline & Next Steps



Provider Onboarding Milestones by Month
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• West Virginia 

DHHR sends out 

provider letter with 

questionnaire

• Providers complete 

the questionnaire 

and choose the 

best option which 

applies to their 

Agency

December March 

• Providers receive their 

Welcome Packet 

• Providers attend 

Information Sessions 

to understand the next 

steps and timeline for 

their options

• EDI Providers attend 

an EDI specific system 

user webinar

• Providers receive communication from HHAeXchange for 

their specified training

• Providers work on completing the training via LMS 

and or attend LMS training sessions

• Providers work on EDI Integration

• Providers receive their portal credentials

• Providers start logging into the system and review the 

data 

• Providers build internal workflows when utilizing the 

HHAeXchange Provider Portal in preparation for go-live

• Providers ensure EVV 

compliance 

• All EVV mandated 

services are being 

collected and reported 

to WV DHHR

January February



Contact Us
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support@hhaexchange.com

855-400-4429

https://hhaexchange.com/WV/

https://hhaexchange.com/WV/

