
Personal Care Q & A – August 16, 2016 

 

No questions submitted. 

 

Questions/Comments from the call: 

o The Health Care Authority meeting regarding Personal Care 

Standards was August 10th.   

o The moratorium on applying to become a Personal Care provider 

is supposed to be lifted during the first week in December. 

o The new Personal Care Manual is slated to become effective 

October 1st.  

o The Dual Services training webinar will be held September 7 from 

1:00 to 3:00 p.m.  We will email instructions. 

o Teresa McDonough has a meeting today regarding Personal Care 

and the Managed Care Organizations.  She will disseminate 

information from the meeting as appropriate. 

 

 

 

Additional information: 

The CareConnection manual has been updated and is on KEPRO’s 

website at   http://wvaso.kepro.com/programs/personal-care-

program/.  
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