WV INCOME MAINTENANCE MANUAL

CHAPTER 20 TABLE OF CONTENTS
Benefit Repayment

20.1 INTRODUGCTION ..uiiiiiiiiiieiite et e et e e e e e e e et e e e et e e e et e e aaa e e eateeeanaeesneeesnnaaees 1
20.2 SNAP CLAIMS AND REPAYMENT PROCEDURES ........ccooiiiiiies 2
A. REFERRAL PROCESS ... 2
B. PROCEDURES FOR ESTABLISHING FOOD STAMP CLAIMS ..., 3

C. IDENTIFYING THE MONTH(S) AND AMOUNT FOR WHICH CLAIMS ARE
ESTABLISHED ... e e e e e e eaa s 3
1. [ 1 = 11 o E 3SR PUPTTTR 3
2. [PV ClaliMS. .. s 5
D. FACTORS AFFECTING THE AMOUNT OF THE CLAIM ..., 7
E. COLLECTING THE CLAIM ..ottt eeeeaeeeeeees 7
1. (@0 ]| [Tt 1] o T = 1o ] 7% 7
2. Claim NOUFICAION ......coeiiieeiiee e 8
3. Collection ProCeAUIES .......coooiiiiiiieeeeeee e, 8
F. DETERMINING THE REPAYMENT AMOUNT ...t 9
1. UPV Client ANd AQENCY EITOIS.....iiiii it 9
2. [PV EITOIS .. e e e e e ee 10a
G. RIGHT TO A FAIR HEARING ...t e 11

H. REFERRAL MANAGEMENT AND MAINTENANCE OF THE FOOD STAMP
(O I | PP P PP PPPPPPPPPPPP 12
1. Time Limits To Establish Claims ..............uuviiiiiiiiiiiiiiiiiiiiiiiiiiieiiieiveeieeeeee 12
2. StatuS Of ClaIMS ... 12
3. Notification Of Delinquent Payments...........ccooeveeeiiiveiiiiiiiieee e 12
4. R CBIPES e 12
5. Action Required When Client MOVES...........coiiiiieiiiiieiiiiiee e 13
6. Repayment Of An Overpaid Claim ...........ouuiiiiiieiiiiiiie e 13
7. Effect Of BanNKIUPICY ....ccooeieeeeeeee e 13
8. Effect Of Expunged EBT Food Stamp ACCOUNIS.........cuuiiiieeeiieeiiiiiiinnnnnn. 14
20.3 CASH ASSISTANCE CLAIMS AND REPAYMENT PROCEDURES .........ccccooiiiiiinnnns 15
A. REFERRAL PROCESS ... 15

6/14 65 - 98 - 153 - 242 - 265 — 268 — 684




WV INCOME MAINTENANCE MANUAL

CHAPTER 20 TABLE OF CONTENTS
Benefit Repayment

B. PROCEDURES FOR ESTABLISHING CASH ASSISTANCE CLAIMS .............. 15
C. IDENTIFYING THE MONTH(S) AND AMOUNT FOR WHICH CLAIMS ARE

ESTABLISHED ... 16

D. FACTORS AFFECTING THE AMOUNT OF THE CLAIM.........coooiiiiiii, 17

1. Redirected Child SUPPOIT ........uuiiiiee e 17

2. Determining The First Month Of Ineligibility..........ccoovviiiiiii, 18

3. Corrective Payments DUE The AG .......uueiiiiiiiiiieeeiiiee e 19

E. COLLECTING THE CLAIM ..ooiiiiiiiiiiiiiiiieeeeeeeeeeeeeteeeeeeeeeeeeeeeeeeeeeeeeaeeesesesseneseenenees 19

1. COllECHION PrIOMIEY. ..o i eeeeeeeeee e e e 19

2. Claim NOTIfICAtION ....coooiiiiieee 20

3. ColleCtion ProCEAUIES .........uuiieiieeiieee et 20

F. DETERMINING THE REPAYMENT AMOUNT ...t 21

1. ACHVE RECIPIENTS ...ttt e e e e e e s 21

2. FOrMer RECIPIENTS ....uiiii e e e e e e e as 22

G. RIGHT TO AFAIR HEARING ... 23

H. MAINTENANCE OF THE CASH ASSISTANCE CLAIM ..., 23

1. Notification of Delinquent Payments ..........cccoovviieiiiiiiiiiiiiie e 23

2. R CBIPES e 23

3. Action Required When Client MOVES...........ceiiiieeiiiieiiiciiee e 23

4. Repayment of An Overpaid Claim.............oiiiiiiiiiiii e, 24

5. Effect of BanKIUPLCY ......ccovveieeeiee e 24

6. Effect of Expunged EBT Cash ACCOUNTS........coooeiiiiiiiiiiiiiieee e 24

20.4 MEDICAID CLAIMS AND REPAYMENT PROCEDURES.........cccoooiiiiiinne 25

A. REPAYMENT OF CORRECTLY PAID BENEFITS - ESTATE RECOVERY........ 25

B. REPAYMENT OF BENEFITS FOR WHICH CLIENT WAS INELIGIBLE............ 25

1. Intentional MiSrepreSentation ...............ccvevvveeviiiiiie e ee e e e e e eeaaanees 25

2. Unintentional Misrepresentation Or Worker Error .........ccoooeveeevvieiiiinnnnnnn. 25

C. PROVIDER FRAUD ... 26

6/14 65 - 98 - 153 - 242 - 265 — 268 — 684




WV INCOME MAINTENANCE MANUAL

CHAPTER 20 TABLE OF CONTENTS
Benefit Repayment
20.5 REFERRALS TO THE FRONT-END FRAUD UNIT ... 27
A. REFERRAL CRITERIA ..., 27
1. [AENTIFICATION ... 27
2. RESIAENCY ... .t e e e e e e s 27
3. Household COMPOSIION .........uuveiiiieeeeiceece e 27
4. A S S LS. e 28
5. Earned INCOME ... 28
6. UNEarNed INCOME ... ..ot 28
7. Living With A Specified RelatiVe.............oevviiiiiiiiiiieeeiiee e 29
8. Deprivation FaCLON ........cooiiiieiiiiie et 29
B. REFERRAL PROCESS ..., 29
1. INVESHIQAtIVE PriONtIES. ... oo eeeaeees 29
2. Referral DISPOSItION .......ccoovveiiiiiie e e e 29
20.6 REFERRALS TO THE CRIMINAL INVESTIGATIONS UNIT ....ooiiiiiiiiiiiinn 31
A. DEFINITION OF WELFARE FRAUD ..ot 31
B. REFERRAL CRITERIA ..., 32
C. REFERRAL PROCESS ..., 33
D. DISPOSITION ... 33
APPENDIX A SAMPLE COMPLETED FEFU-1 ....ccooviiiiiiiiiiiiiiiiiieieeeieeeeeeeeeeeeeeeeeeeeeeeeeee A-1
APPENDIX B SAMPLE COMPLETED IFM-1 ...ooiiiiiiiiiiiiiiiiieiiieeeeeeeeeeeeeeeeeeeeeeeeeeeeeaeeeeee B-1
APPENDIX C DESK GUIDE: IFM REFERRALS - WHEN TO MAKE A REFERRAL
AND WHERE TO REFER ......ouiiii s C-1
7/03 65 - 98 - 153 - 242 - 265 — 268




	6. Repayment Of An Overpaid Claim 13
	7. Effect Of Bankruptcy 13
	8. Effect Of Expunged EBT Food Stamp Accounts 14



