
Client Rights During the APS Process 
The West Virginia Department of Health and Human Resources, Adult Protective 
Services is mandated by the State Code of West Virginia §9-6-2 to conduct an 
investigation when a report of adult abuse, neglect or financial exploitation is 
received. When you are involved in an Adult Protective Services (APS) 
investigation or a case is open for APS services, there are certain rights you 
need to know about. 
Some of those rights include:  

• The right to object to someone coming into your home without your 
permission to conduct an investigation.  If you refuse a face to face 
interview, law enforcement will be contacted for assistance and court 
intervention may be necessary to complete the investigation. 

• The right to have certain information about you that APS has in their 
records kept private and confidential. 

• The right to discuss the situation with the Adult Services Supervisor if you 
have concerns with the manner in which the investigation was conducted. 

• The right to refuse APS services, unless deemed incompetent by a court 
of law, and the right to know what may happen if you refuse; however, the 
APS worker is mandated by WV Code to conduct the investigation. 

• The right to have a decision made about you, free from discrimination 
because of your age, race, color, sex, mental or physical disability, 
religious creed, national origin or political beliefs. 

• You may have the right to request certain help for you if you have 
disabilities as defined by the Americans with Disabilities Act, when they 
are needed to help you with any hearing, vision or speech impairments 
during the APS process. 

• The right to know if there will be an open Adult Protective Services case. 
Please keep this list in a safe place where you can find it.  If you have any 
questions in regard to your rights, you may contact your worker or the Adult 
Services Supervisor.  They are available to clarify any questions about your 
rights. 
 
Worker’s Name/Telephone Number: ___________________________________ 
Supervisor’s Name/Telephone Number: ________________________________ 
Date: __________________________ 
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Alleged Perpetrator’s Rights During the APS Process 
The West Virginia Department of Health and Human Resources, Adult Protective 
Services is mandated by the State Code of West Virginia §9-6-2 to conduct an 
investigation when a report of adult abuse, neglect or financial exploitation is 
received. When you are involved in an Adult Protective Services (APS) 
investigation, there are certain rights you need to know about. 
Some of those rights include: 

• The right to object to someone coming into your home without your 
permission to conduct an investigation. 

• The right to have certain information about you that APS has in their 
records kept private and confidential. 

• The right to discuss the situation with the Adult Services Supervisor if you 
have concerns with the manner in which the investigation was conducted. 

• The right to file a grievance if you disagree with a substantiated allegation. 

• The right to have fair and reasonable decisions made about you, free from 
discrimination because of your age, race, color, sex, mental or physical 
disability, religious creed, national origin or political beliefs. 

• You have the right to request certain help for you if you have disabilities as 
defined by the Americans with disabilities Act, when they are needed to 
help you with any hearing, vision or speech impairments during the APS 
process. 

• The right to know if the allegations against you as an alleged perpetrator 
were substantiated, if you provide the Department of Health and Human 
Resources with a complete mailing address. 

Please keep this list in a safe place where you can find it.  If you have any 
questions in regard to your rights, you may contact your worker or the Adult 
Services Supervisor.  They are available to clarify any questions about your 
rights. 
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