
  























FOOD ITEM MINIMUM STOCK REQUIRED

Contract Infant Formula:*
• Similac Advance OptiGRO
• Similac Sensitive for Fussiness and Gas
• Similac Total Comfort
• Similac Soy Isomil

96 containers*

* Vendor must have one (1) representative container of each brand in either 
concentrate, ready-to-feed (RTF), or powder to meet the requirement.
* Only contract formula is counted toward minimum stocking requirements.

Infant Cereal:
Three (3) varieties (flavors) of WV WIC Approved infant cereal

Fifteen (15) - 8 ounce boxes or plastic containers

Infant Fruits: 
Four (4) varieties (flavors) of WV WIC Approved single ingredient or  
combinations of single ingredient (ex. apple-banana) fruit without added  
sugars, starches, or salt (sodium)

Any combination of 48 single or 24 2-pack - 4 ounce jars  
or plastic containers

Infant Vegetables: 
Four (4) varieties (flavors) of WV WIC Approved single ingredient or  
combinations of single ingredient (ex. peas-carrots) vegetables without  
added sugars, starches, or salt (sodium)

Any combination of 48 single or 24 2-pack - 4 ounce jars  
or plastic containers

Infant Meats:
Two (2) varieties (flavors) of WV WIC Approved infant food meat or poultry,  
with added broth or gravy, without added sugars or salt

Twenty (20) – 2.5 ounce jars or plastic containers

Milk: 
Five (5) types – Whole, low-fat (1%), fat free (skim), lactose free, and soy milk 
- in white or chocolate variety of WV WIC Approved milk

Sixteen (16) gallons total, any combination of gallons and/or half gallons.
Must stock at least two different sizes

Yogurt:
Two (2) varieties (flavors) of WV WIC Approved yogurt

Four (4) whole fat containers (any combination of sizes) AND
Twelve (12) low-fat containers (any combination of sizes) 

Cheese:  
Three (3) varieties (flavors) in sliced, shredded, or block form of WV WIC 
Approved cheese

Any combination of: 
• Ten (10) 8 ounce packages OR  
• Five (5) 16 ounce packages

Eggs: 
Any grade of any size WV WIC Approved white chicken eggs

Ten (10) dozen

Breakfast Cereal: 
Four (4) varieties of WV WIC Approved cereal

Twenty-four (24) boxes or bags*
• Cold: 12 to 36 ounces       • Hot: 11 to 36 ounces
*Two (2) varieties must be whole grain

100% Shelf-Stable/Refrigerated Juice: 
Two (2) varieties (flavors) of WV WIC Approved juice

Twelve (12) – 64 ounce cans, plastic containers, or cartons

100% Frozen or Shelf-Stable Concentrate Juice:
Two (2) varieties (flavors) of WV WIC Approved juice

Twelve (12) – 12 ounce frozen OR 11.5 ounce shelf-stable concentrate 
cans, plastic containers or cartons

Dried Beans: 
Four (4) varieties of WV WIC Approved dried beans, peas, or lentils or
Canned Beans:
Four (4) varieties of WV WIC Approved canned beans

Any combination of:
• Eight (8) – 16 ounce packages of dried beans OR
• Thirty-two (32) – 15 to 16 ounce cans

Peanut Butter: 
Two (2) varieties (e.g. creamy, crunchy, chunky) of WV WIC Approved peanut 
butter

Ten (10) – 16 to 18 ounce containers

Whole Grains:
Four (4) varieties of WV WIC Approved whole grains (including: bread, buns, 
tortillas, pasta, oats and brown rice)

Sixteen (16) – packages* of WV WIC Approved whole grains 
*Two varieties must be bread

Fruits: 
Eight (8) varieties for three (3) different subcategories (canned, fresh and 
frozen) of fruit, without added sugars or ingredients

*Four (4) varieties must be fresh

30 pounds of fresh AND 480 ounces of any combination canned or frozen OR 
$30 retail value

Vegetables: 
Eight (8) varieties for three (3) different subcategories (canned, fresh and 
frozen) of vegetables without added sugars, fats or oils
*Four (4) varieties must be fresh

30 pounds of fresh AND 480 ounces of any combination canned or frozen OR
$30 retail value



FOOD ITEM MINIMUM STOCK REQUIRED

Contract Infant Formula:*
• Similac Advance OptiGRO
• Similac Sensitive for Fussiness and Gas
• Similac Total Comfort
• Similac Soy Isomil

72 containers*

* Vendor must have one (1) representative container of each brand in 

either 
concentrate, ready-to-feed (RTF), or powder to meet the requirement.
* Only contract formula is counted toward minimum stocking requirements.

Infant Cereal:
Three (3) varieties (flavors) of WV WIC Approved infant cereal

Twelve (12) - 8 ounce boxes or plastic containers

Infant Fruits: 
Four (4) varieties (flavors) of WV WIC Approved single ingredient or  
combinations of single ingredient (ex. apple-banana) fruit without added  
sugars, starches, or salt (sodium)

Any combination of 32 single or 16 2-pack - 4 ounce jars or  
plastic containers

Infant Vegetables: 
Four (4) varieties (flavors) of WV WIC Approved single ingredient or  
combinations of single ingredient (ex. peas-carrots) vegetables without  
added sugars, starches, or salt (sodium)

Any combination of 32 or 16 2-pack - 4 ounce jars or plastic containers

Infant Meats:
One (1) varieties (flavors) of WV WIC Approved infant food meat or poultry,  
with added broth or gravy, without added sugars or salt

Ten (10) – 2.5 ounce jars or plastic containers

Milk: 
Four (4) types – whole, Low-fat (1%), fat free (skim), lactose free or soy milk - 
in white or chocolate variety of WV WIC Approved milk

Twelve (12) gallons total, any combination of gallons and/or half gallons.
Must stock at least two different sizes

Yogurt:
Two (2) varieties (flavors) of WV WIC Approved yogurt

Two (2) whole fat containers (any combination of sizes) AND 
Six (6) low-fat containers (any combination of sizes)

Cheese:  
Three (3) varieties (flavors) in sliced, shredded, or block form of  
WV WIC Approved cheese

Any combination of:
• Eight (8) 8 ounce packages OR  
• Four (4) 16 ounce packages

Eggs: 
Any grade of any size WV WIC Approved white chicken eggs

Eight (8) dozen

Breakfast Cereal: 
Four (4) varieties of WV WIC Approved cereal

Twenty (20) boxes or bags*
• Cold: 12 to 36 ounces       • Hot: 11 to 36 ounces
*Two (2) varieties must be whole grain

100% Shelf-Stable/Refrigerated Juice: 
Two (2) varieties (flavors) of WV WIC Approved juice

Eight (8) – 64 ounce cans, plastic containers, or cartons

100% Frozen or Shelf-Stable Concentrate Juice:
Two (2) varieties (flavors) of WV WIC Approved juice

Six (6) – 12 ounce frozen or 11.5 ounce shelf-stable concentrate cans, 
plastic containers or cartons

Dried Beans: 
Three (3) varieties of WV WIC Approved dried beans, peas, or lentils or
Canned Beans:
Three (3) varieties of WV WIC Approved canned beans

Any combination of:
• Six (6) – 16 ounce packages of dried beans OR
• Twenty-four (24) – 15 to 16 ounce cans

Peanut Butter: 
Two (2) varieties  of WV WIC Approved peanut butter

Eight (8) – 16 to 18 ounce containers

Whole Grains:
Two (2) varieties of WV WIC Approved whole grains (including: bread, buns, 
tortillas, pasta, oats  and brown rice)

Eight (8) – packages* of WV WIC Approved whole grains 
*One (1) variety must be bread

Fruits: 
Six (6) varieties for three (3) different subcategories (canned, fresh and frozen) 
of fruit, without added sugars or ingredients

*Three (3) varieties must be fresh

15 pounds of fresh AND 240 ounces of any combination canned OR  
frozen or $25 retail value

Vegetables: 
Six (6) varieties for three (3) different subcategories (canned, fresh and frozen) 
of vegetables, including potatoes, without added sugars, fats or oils,
*Three (3) varieties must be fresh

15 pounds of fresh AND 240 ounces of any combination canned OR 
frozen or $25 retail value



FOOD ITEM MINIMUM STOCK REQUIRED

Contract Infant Formula:*
• Similac Advance OptiGRO
• Similac Sensitive for Fussiness and Gas
• Similac Total Comfort
• Similac Soy Isomil

48 containers*

* Vendor must have one (1) representative container of each brand in 
either 
concentrate, ready-to-feed (RTF), or powder to meet the requirement.

* Only contract formula is counted toward minimum stocking requirements.

Infant Cereal:
Two (2) varieties (flavors) of WV WIC Approved infant cereal

Six (6) - 8 ounce boxes or plastic containers

Infant Fruits: 
Four (4) varieties (flavors) of WV WIC Approved single ingredient or  
combinations of single ingredient (ex. apple-banana) fruit without added  
sugars, starches, or salt (sodium)

Any combination of twenty (20) single or ten (10) 2-pack - 4 ounce jars or 
plastic containers

Infant Vegetables: 
Four (4) varieties (flavors) of WV WIC Approved single ingredient or  
combinations of single ingredient (ex. peas-carrots) vegetables without  
added sugars, starches, or salt (sodium)

Any combination of twenty (20) single or ten (10) 2-pack - 4 ounce jars or 
plastic containers

Milk: 
Three (3) types – whole, Low-fat (1%), fat free (skim), lactose free - in white or 
chocolate variety of WV WIC Approved milk
*No minimum stocking requirement exists for soy milk or yogurt.

Eight (8) gallons total, any combination of gallons and/or half gallons.
Must stock at least two different sizes

Yogurt: 
Two (2) varieties (flavors) of WV WIC Approved yogurt
*No minimum stocking requirement exists for whole fat yogurt

Eight (8) low-fat containers (any combination of sizes)

Cheese:  
Two (2) varieties (flavors) in sliced, shredded, or block form of  
WV WIC Approved cheese

Any combination of: 
• Six (6) 8 ounce packages OR
• Three (3) 16 ounce packages

Eggs: 
Any grade of any size WV WIC Approved white chicken eggs

Six (6) dozen

Breakfast Cereal: 
Four (4) varieties of WV WIC Approved cereal

Twelve (12) boxes or bags*
• Cold: 12 to 36 ounces       • Hot: 11 to 36 ounces
*Two (2) varieties must be whole grain

100% Shelf-Stable/Refrigerated Juice: 
Two (2) varieties (flavors) of WV WIC Approved juice

Four (4) – 64 ounce cans, plastic containers, or cartons

100% Frozen or Shelf-Stable Concentrate Juice:
One (1) variety (flavors) of WV WIC Approved juice

Three (3) – 12 ounce frozen or 11.5 ounce shelf-stable concentrate cans, 
plastic containers or cartons

Dried Beans: 
Two (2) varieties of WV WIC Approved dried beans, peas, or lentils or
Canned Beans:
Two (2) varieties of WV WIC Approved canned beans

Any combination of:
• Four (4) – 16 ounce packages of dried beans OR
• Sixteen (16) – 15 to 16 ounce cans

Peanut Butter: 
One (1) variety of WV WIC Approved peanut butter

Six (6) – 16 to 18 ounce containers

Whole Grains:
Two (2) varieties of WV WIC Approved whole grains (including: bread, buns, 
tortillas, pasta, oats and brown rice)

Six (6) – Packages* of WIC Approved whole grains 
*One variety must be bread

Fruits: 
Four (4) varieties for two (2) different subcategories (canned, fresh and frozen) 
of fruit, without added sugars or ingredients

*Two (2) varieties must be fresh

10 pounds of fresh AND 160 ounces of any combination canned OR 
frozen or $20 retail value

Vegetables: 
Four (4) varieties for two (2) different subcategories (canned, fresh and frozen) 
of vegetables, including potatoes, without added sugars, fats or oils
*Two (2) varieties must be fresh

10 pounds of fresh AND 160 ounces of any combination canned OR
frozen or $20 retail value
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Peer Group 5 Rural Independent Grocers and Peer Group 6 Isolated Independent Stores Minimum Stock Requirements

FOOD ITEM MINIMUM STOCK REQUIRED

Contract Infant Formula:*
• Similac Advance OptiGRO
• Similac Sensitive for Fussiness and Gas
*If a WIC customer or WIC staff member requests a contract formula not 
required in minimum stock - Similac Sensitive for Spit Up, Similac Total Comfort, 
and/or Similac Soy Isomil - the store has 72 hours to stock the product.

12 containers*

* Vendor must have one (1) representative container of each brand in 
either concentrate, ready-to-feed (RTF), or powder to meet the 
requirement.

* Only contract formula is counted toward minimum stocking  
requirements.

Infant Cereal:
One (1) variety (flavor) of WV WIC Approved infant cereal

Three (3) - 8 ounce boxes or plastic containers

Infant Fruits: 
Two (2) varieties (flavors) of WV WIC Approved single ingredient or  
combinations of single ingredient (ex. apple-banana) fruit without added  
sugars, starches, or salt (sodium)

Any combination of eight (8) single or four (4) 2-pack - 4 ounce jars or 
plastic containers

Infant Vegetables: 
Two (2) varieties (flavors) of WV WIC Approved single ingredient or  
combinations of single ingredient (ex. peas-carrots) vegetables without  
added sugars, starches, or salt (sodium)

Any combination of eight (8) single or four (4) 2-pack - 4 ounce jars or 
plastic containers

Milk: 
Two (2) types - whole, low-fat (1%), or fat free (skim) - in white or chocolate 
variety of WV WIC Approved milk
*No minimum stocking requirement exists for soy milk, lactose free milk or 
yogurt.

One (1) gallon of whole AND three (3) gallons of low-fat and/or fat free  
*No minimum stocking requirement exists for half gallons.

Cheese:  
One (1) variety (flavors) in sliced, shredded, or block form of  
WV WIC Approved cheese

Any combination of: 
• Two (2) 8 ounce packages OR 
• One (1) 16 ounce package

Eggs: 
Any grade of any size WV WIC Approved white chicken eggs

One (1) dozen

Breakfast Cereal: 
Three (3) varieties of WV WIC Approved cereal

Six (6) boxes or bags*
• Cold: 12 to 36 ounces      • Hot: 11 to 36 ounces
*One (1) variety must be whole grain

100% Shelf-Stable/Refrigerated Juice: 
One (1) varieties (flavor) of WV WIC Approved juice

Two (2) – 64 ounce cans, plastic containers, or cartons

Dried Beans: 
One (1) variety of WV WIC Approved dried beans, peas, or lentils or
Canned Beans:
One (1) variety of WV WIC Approved canned beans

Any combination of:
• One (1) – 16 ounce package of dried beans OR
• Four (4) – 15 to 16 ounce cans

Peanut Butter: 
One (1) variety of WV WIC Approved peanut butter

One (1) – 16 to 18 ounce containers

Whole Grains:
One (1) variety of WV WIC Approved whole grains (including: bread, buns, 
tortillas, pasta, oats and brown rice)

Two (2) – 16 ounce packages of WV WIC Approved whole grains 

Fruits: 
Two (2) varieties of canned, fresh or frozen fruit, without added sugars or 
ingredients

3 pounds of fresh OR 64 ounces of any combination canned or frozen OR  
$8 retail value

Vegetables: 
Two (2) varieties of canned, fresh or frozen vegetables including potatoes,  
without added sugars, fats or oils

3 pounds of fresh OR 64 ounces of any combination canned or frozen OR 
$8 retail value

Vendors are strongly encouraged to stock as many varieties of WV WIC Approved foods as possible.



16   WIC Vendor Handbook



Effective January 1, 2024 to September 30, 2026    17



18    WIC Vendor Handbook



Effective January 1, 2024 to September 30, 2026    19



20    WIC Vendor Handbook

Beginning Benefit Balance

12 OZ WIC cereal

4 GAL Milk, 1%/skim, gallon

$11.00 Fruits and vegetables

3 CTR Juice, frozen or 48 oz

1 DOZ Dozen eggs

2 GAL Whole milk, lactose-free

4 CTR 12.4 oz Similac Advance
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MANDATORY FEDERAL SANCTIONS

VIOLATION DESCRIPTION CORRESPONDING SANCTION INCIDENCE 1 INCIDENCE 2 INCIDENCE 3

Vendors convicted of buying or selling eWIC benefits for cash 
(trafficking); selling firearms, ammunition, explosives or controlled 
substances [as defined in section 102 of the Controlled Substances 

Act (21 U.S.C. 802)] in exchange for eWIC food benefits or cash value 
benefits

Termination of Vendor Agreement 
and Permanent Disqualification

Permanent
Disqualification N/A N/A

Federal/USDA 246.12(l)(1)(vii)
Vendor is disqualified from the Supplemental Nutrition 

Assistance Program (SNAP).

Termination of the Vendor 
Agreement and Disqualification for

the same length of time as the 
SNAP Disqualification but
may begin at a later date

Disqualification for 
the same length of 
time as the SNAP
Disqualification

N/A N/A

Federal/USDA 246.12(l)(i)(ii)(A)
One incidence of buying or selling eWIC benefits or cash value 

benefits for cash (trafficking).

Termination of Vendor Agreement 
and 6-year Disqualification

6-year 
Disqualification

N/A N/A

Federal/USDA 246.12(l)(i)(ii)(B)
One incidence of selling firearms, ammunition, explosives or 

controlled substances [as defined in section 102 of the Controlled 
Substances Act (21 U.S.C. 802)] in exchange for eWIC food benefits 

or cash value benefits.

Termination of Vendor Agreement 
and 6-year Disqualification

6-year 
Disqualification

N/A N/A

Federal/USDA 246.12(l)(i)(ii)(iii)(A)
One incidence of sale of alcohol or alcoholic beverages or tobacco 

products in exchange for eWIC food benefits or cash value benefits.

Termination of Vendor Agreement 
and 3-year Disqualification

3-year 
Disqualification

N/A N/A

Federal/USDA 246.12(l)(i)(ii)(iii)(B)
A pattern of claiming reimbursement for the sale of an amount 
of a specific supplemental food item which exceeds the store’s 

documented inventory of that supplemental food item for a specific 
period of time.

Termination of Vendor Agreement 
and 3-year Disqualification WL WL and MRT

3-year 
Disqualification

Federal/USDA 246.12(l)(i)(ii)(iii)(C)
A pattern of vendor overcharges. Charging WIC customers more than 
non-WIC customers or charging more than the current shelf and/or 

sale price. This includes system programming inaccuracies.

Termination of Vendor Agreement 
and 3-year Disqualification WL WL and MRT

3-year 
Disqualification

Federal/USDA 246.12(l)(i)(ii)(iii)(D)
A pattern of receiving, transacting, and/or redeeming eWIC food 
benefits or cash value benefits outside of authorized channels, 

including the use of an unauthorized vendor and/or an  
unauthorized person.

Termination of Vendor Agreement 
and 3-year Disqualification WL WL and MRT

3-year 
Disqualification

Federal/USDA 246.12(l)(i)(ii)(iii)(E)
A pattern of charging for supplemental food not

received by the WIC participant.

Termination of Vendor Agreement 
and 3-year Disqualification

WL WL and MRT
3-year 

Disqualification

Federal/USDA 246.12(l)(i)(ii)(iii)(F)
A pattern of providing credit or non-food items, other than alcohol, 

alcoholic beverages, tobacco products, cash, firearms, ammunition, 
explosives, or controlled substances as defined in 21 U.S.C. 802, in 

exchange for eWIC food benefits or cash value benefits.

Termination of Vendor Agreement 
and 3-year Disqualification WL WL and MRT

3-year 
Disqualification

Federal/USDA 246.12(l)(i)(ii)(iii)(iv)
A pattern of providing unauthorized food items in exchange for 

eWIC food benefits or cash value benefits, including charging for 
supplemental foods provided in excess of those listed on the eWIC 

food benefits or cash value benefits.

Termination of Vendor Agreement 
and 1-Year Disqualification

WL WL and MRT
1-Year 

Disqualification

Federal/USDA 246.12(l)(i)(ii)(iii)(iv)(B)
A pattern of providing prohibited incentive items to customers, other 

than items obtained by the vendor at no cost or the total value of 
multiple incentive items provided during one shopping visit does not 

exceed the less-than-$2 nominal value limit.

Termination of Vendor Agreement 
and 1-Year Disqualification

WL WL and MRT
1-Year 

Disqualification



MANDATORY STATE SANCTIONS

VIOLATION DESCRIPTION CORRESPONDING SANCTION INCIDENCE 1 INCIDENCE 2 INCIDENCE 3

A pattern of a vendor failing to purchase infant formula 
from licensed wholesalers, distributors and retailers 

listed with the West Virginia WIC Program or from 
infant formula manufacturers registered with the Food 

and Drug Administration.

Termination of Vendor Agreement 
and 1-Year Disqualification

WL WL and MRT 1-Year Disqualification

A pattern of a vendor failing to remit payment for 
overcharges as requested by the West Virginia WIC 

Program. This includes return of reimbursement check 
issued for payment by the bank for insufficient funds.

Termination of Vendor Agreement 
and 1-Year Disqualification

WL WL and MRT 1-Year Disqualification

A pattern of a vendor refusing to allow WIC State 
Agency Representative the opportunity to review eWIC 
transactions or pertinent records, or fails to provide 

evidence of proofs-of-purchase (invoices) of WIC foods 
within 21 calendar days of the date of the request 

during investigations, or provided documentation is 
altered, incorrect or fabricated. *Invoices or receipts 
to verify the purchase of WIC foods from an Approved 

Supplier/Distributor should be maintained for a period 
of the three (3) year Vendor Agreement.

Termination of Vendor Agreement 
and 1-Year Disqualification WL WL and MRT 1-Year Disqualification

A pattern of scanning (or manually entering) UPCs 
that are not affixed to authorized food items being 

purchased by the WIC customer.

Termination of Vendor
Agreement and

1-Year Disqualification
WL WL and MRT 1-Year Disqualification

A pattern of a vendor issuing “rain checks” or due bills 
in exchange or in lieu of eWIC benefits.

Administrative Fine OR Termination 
of Vendor Agreement and

1-Year Disqualification
WL WL and MRT

$400 Administrative Fine
OR 1-Year Disqualification for 

second pattern established within 
consecutive 12-Month period.

A pattern of a vendor requiring other cash purchases 
or a minimum purchase as a condition to use eWIC 

benefits.

Administrative Fine OR Termination 
of Vendor Agreement and

1-Year Disqualification
WL WL and MRT

$400 Administrative Fine
OR 1-Year Disqualification for 

second pattern established within 
consecutive 12-Month period.

A pattern of a vendor contacting WIC customers to 
recoup funds for eWIC benefits not paid by WIC.

Administrative Fine OR Termination 
of Vendor Agreement and

1-Year Disqualification
WL WL and MRT

$400 Administrative Fine
OR 1-Year Disqualification for 

second pattern established within 
consecutive 12-Month period.

A pattern of a vendor requiring WIC
customers to contribute cash or provide copayment on 

any portion of the total purchase amount of an eWIC 
transaction excluding overage of cash value benefits.

Administrative Fine OR Termination 
of Vendor Agreement and

1-Year Disqualification
WL WL and MRT

$400 Administrative Fine
OR 1-Year Disqualification for 

second pattern established within 
consecutive 12-Month period.

A pattern of a vendor limiting the choices and 
quantities of authorized food items listed on a 

customer’s eWIC benefits card (i.e. not allowing 
participant to utilize entire food package, requiring 

purchase of a single brand when other WIC approved  
brands are available).

Administrative Fine OR Termination 
of Vendor Agreement and

1-Year Disqualification
WL WL and MRT

$400 Administrative Fine
OR 1-Year Disqualification for 

second pattern established within 
consecutive 12-Month period.

A pattern of a vendor providing cash or credit for the 
return of items purchased with eWIC benefits.

Administrative Fine OR Termination 
of Vendor Agreement and

1-Year Disqualification
WL WL and MRT

$400 Administrative Fine
OR 1-Year Disqualification for 

second pattern established within 
consecutive 12-Month period.

A pattern of a vendor allowing the exchange of 
authorized WIC foods for authorized foods other than 

the exact same brand and size.

Administrative Fine OR Termination 
of Vendor Agreement and

1-Year Disqualification
WL WL and MRT

$400 administrative fine
OR 1-year Disqualification for 

second pattern established within 
consecutive 12-Month period.

A pattern of a vendor with integrated point of sale 
system inappropriately mapping or failing to map items 

to WIC cash value benefits.

Administrative Fine OR Termination 
of Vendor Agreement and
6-Month Disqualification

WL WL and MRT

$200 Administrative Fine
OR 6-Month Disqualification for 

second pattern established within 
consecutive 36-Month period.

A pattern of a vendor requiring WIC
customers to provide identification.

Administrative Fine OR Termination 
of Vendor Agreement and
6-Month Disqualification

WL WL and MRT

$200 Administrative Fine
OR 6-Month Disqualification for 

second pattern established within 
consecutive 36-Month period.



Effective January 1, 2024 to September 30, 2026    29

 
 

 
 

 
 

 
 
 

 
 

 
 
 

 
 
 

 
 
 

 
 

 
 
 

 
 

 
 
 

 
 

 
 
 

 
 
 

 
 

 
 

 
 
 

 
 
 

 
 

 
 

 
  

 
 

 

 
 

 
 

 



MANDATORY STATE SANCTIONS

VIOLATION DESCRIPTION CORRESPONDING SANCTION INCIDENCE 1 INCIDENCE 2 INCIDENCE 3

A pattern of failing to have WIC
materials available in the store which includes current 

Vendor Handbook, Cashier Training Manual, and 
the WIC Authorized Shopping Guide at each cashier 

checkout station.

Administrative Fine OR Termination 
of Vendor Agreement and

30-Day disqualification
WL WL and MRT

$50 Administrative Fine
OR 30-Day Disqualification for 

second pattern established within 
consecutive 36-Month period.

A pattern of failing to have at least one lane 
open during operating hours to process WIC EBT 

transactions.

Administrative Fine OR Termination 
of Vendor Agreement and

30-Day Disqualification
WL WL and MRT

$50 Administrative Fine
OR 30-Day Disqualification for 

second pattern established within 
consecutive 36-Month period.

A pattern of failing to provide WIC customers a printed 
eWIC balance inquiry upon request.

Administrative Fine OR Termination 
of Vendor Agreement and

30-Day Disqualification
WL WL and MRT

$50 Administrative Fine
OR 30-Day Disqualification for 

second pattern established within 
consecutive 36-Month period.

 
MANDATORY STATE SELECTION CRITERIA

SELECTION CRITERION DESCRIPTION CORRESPONDING SANCTION

Vendor fails to notify the WIC Program with change of ownership or location or cessation of operations.*** Termination of agreement****

Vendor has conflict of interest with the WIC Program. Termination of agreement****

Vendor is unable to process split tender for cash value benefits. Termination of agreement****

Vendor fails to submit competitive prices on the vendor price survey. Termination of agreement****

Vendor knowingly provides false information to the WIC Program. Termination of agreement****

Vendor threatens and/or verbally abuses state/federal staff. Termination of agreement****

Vendor refuses to permit state/federal personnel to perform onsite compliance monitoring. Termination of agreement****

Vendor does not have a valid State of West Virginia business license to operate as a food retailer in West Virginia. Termination of agreement****

Vendor fails to have a valid Public Health permit Termination of agreement****

Vendor or authorized vendor representative fails to attend mandatory WIC training sessions as scheduled by the 
State Agency. This includes mandatory retraining, authorization training and/or annual training.

Termination of agreement****

Any activity by vendor officers, managers, employees or representatives which violates any provision of the Vendor 
Agreement not specifically addressed in this violation list will be considered a breach of contract.

Termination of agreement****

Vendor does not maintain or has a lapse in SNAP authorization. Termination of agreement****



WEST VIRG INIA

Vendor Materials Order Form 

  Vendor Materials                         Quantity 

Shopping Guide
Description and color photos of WIC approved  
foods to assist cashiers and WIC customers.

Door Decal
Window Cling to be placed visible from the  
parking lot which identifies a store as an  
authorized WIC vendor.

Shelf Labels
Tags designed to use on store shelving to identify 
WIC foods.

Vendor Handbook
Policies and Procedures Manual for WIC Vendor 
Operations in stores.

Cashier Training Manual
This training manual contains information  
about the WIC program.

Office of Nutrition Services 
West Virginia WIC Program 
Attention: Vendor Management Unit
350 Capitol St., Room 515
Charleston, WV 25301-2717 

(P): 304-558-1115
(F): 304-558-1541

____ Qty

____ Qty

____ rolls of 1,000

____ Qty

____ Qty

Please fill out the form to receive free shopping guides, door decals,  
shelf labels and vendor handbooks.

Mailing Address for Vendor Materials 

Name____________________________________________________________ 

Organization_______________________________________________________

Address___________________________________________________________

City/State/Zip_______________________________________________________

Phone_____________________________________________________________ 

This institution is an equal opportunity provider. 

Revised 10/2019

Effective Da

QUESTIONS?
Just call 304-558-0030 or
contact your local WIC clinic at:

In accordance with Federal civil rights law and U.S. Department of Agriculture (USDA) civil rights regulations and policies, 
the USDA, its Agencies, offices, and employees, and institutions participating in or administering USDA programs are 
prohibited from discriminating based on race, color, national origin, sex, religious creed, disability, age, political beliefs,  
or reprisal or retaliation for prior civil rights activity in any program or activity conducted or funded by USDA. 

Persons with disabilities who require alternative means of communication for program information (e.g. Braille, large 
print, audiotape, American Sign Language, etc.), should contact the Agency (State or local) where they applied for benefits. 
Individuals who are deaf, hard of hearing or have speech disabilities may contact USDA through the Federal Relay Service 
at (800) 877-8339. Additionally, program information may be made available in languages other than English. 

To file a program complaint of discrimination, complete the USDA Program Discrimination Complaint Form, (AD-3027) 
found online at: http://www.ascr.usda.gov/complaint_filing_cust.html, and at any USDA office, or write a letter addressed 
to USDA and provide in the letter all of the information requested in the form. To request a copy of the complaint form,  
call (866) 632-9992. Submit your completed form or letter to USDA by: 

(1) mail: U.S. Department of Agriculture
Office of the Assistant Secretary for Civil Rights 
1400 Independence Avenue, SW
Washington, D.C. 20250-9410; 

(2) fax: (202) 690-7442; or 

(3) email: program.intake@usda.gov 

This institution is an equal opportunity provider.

FD-09 (10/2018)

HO US EHO LD  PARTIC IPANT S

______________________ ______________________

______________________ ______________________

______________________ ______________________

______________________ ______________________

WEST VIRG INIA

This institution is an equal opportunity provider.

Special Supplemental Nutrition
Program for Women, Infants
and Children (WIC) 

USE YOUR  eWIC CARD HERE
0000 0000 1234 5678
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APPROVED

WEST  VIRGINIA

Effective January 1, 2020 to September 30, 2023

   WEST VIRGINIA WIC PROGRAM





APPENDIX C: VENDOR/PARTICIPANT COMPLAINT  |  West Virginia WIC Program
Submit the completed form to your Local WIC Project Office

 SECTION I

Complaint filed by: Complaint is against:

  Participant     Vendor      Other:    Participant    Vendor    Other:  

Name Name

Address Address

City City

 SECTION  II (This section is to be completed by person making the complaint)

Date of incident

Person who witnessed incident (if different from person filing complaint): Telephone   (            )      

Street Address:                                                                                    City:                                                             State:                 Zip:

Description of complaint (provide as much information as possible; use the reverse side of form if needed):

                      Signature - Complainant                  Date Signed    

 SECTION III (WIC Program Representative)

Date Complaint Received

Representative Receiving Complaint

Title Project Name Project Number

Resolution of complaint

Contacted WIC Vendor Management Section?                    Yes                         No





SECTION I: CURRENT INFORMATION

Name Under Which Store is Doing Business (e.g., name on store signs) Store Email Vendor Number

Telephone Number of Store 
(              )

Store Street Address City Zip Code

Check all that apply

   Change of store location                 Change in Corporate officers                                                 Change in name

   Change in manager(s)                     Prices remain the same or have been reduced                   Change in email

   Employees remain the same          Individual trained in the rules and regulations of the WIC Program remains the same

   Other change (briefly describe):   

New SNAP/FNS Authorization?

 Yes     No    If YES, provide the new number: ________________________________________________________________   

New West Virginia Business License (Sales Tax)?

 Yes     No    If YES, provide the new number: ________________________________________________________________    

New Federal Tax Identification? 

 Yes     No    If YES, provide the new number: ________________________________________________________________

SECTION II: NAME CHANGE

New Doing Business Name and/or New Corporation, LLC, LLP, LP, etc. Date of Name Change

SECTION III: LOCATION CHANGE

New Store Address Opening Date at New Location Closing Date Old Location

P.O. Box City Zip Code

New Telephone Number of Store (if applicable) Number of Cash Registers

Store Email: 

 



Check one Date of Birth % Ownership Effective Date

Full Name and Position Held (e.g., Name, President)   New 
  Inactive

Full Name and Position Held (e.g., Name, President)   New 
  Inactive

Full Name and Position Held (e.g., Name, President)   New 
  Inactive

Full Name and Position Held (e.g., Name, President)   New 
  Inactive

SECTION IV: CORPORATE AGENT OR OFFICER(S): If more than 4 members/officers updates, submit information on a separate page.

                                  New Corporate Agent                                      New Corporate Officer(s) 
Corporate Agent Name (First, Middle Initial, Last) Telephone (if different from above) 

(               )

SECTION V: MANAGER(S) and/or Authorized Store Representatives: If more than 4 managers update, submit information on a separate page.

Check one Effective Date

Full Name (First, Middle Initial, Last) and position   New 
  Inactive

Full Name (First, Middle Initial, Last) and position   New 
  Inactive

Full Name (First, Middle Initial, Last) and position   New 
  Inactive

Full Name (First, Middle Initial, Last) and position   New 
  Inactive

SECTION VI: BUSINESS CONTACT INFORMATION

Person WIC Should Contact Contact Person’s Title Contact Person’s email address

Work Telephone Number 

(               )

Cell Telephone Number 

(               )

FAX Number 

(               )

SECTION VII: CERTIFICATION

1. I certify that the information submitted on the form is accurate and complete. I affirm that I have authority to contract for the 
business. I understand that the terms and conditions agreed to in the original agreement remain unchanged.

Full Name and Title of Individual Completing this Form (Type or Print)

Last Name                                                          First Name                                             Middle Initial  Title

SIGNATURE – Individual completing this form Date Signed

Last Name                                                          First Name                                             Middle Initial Title

SIGNATURE – Corporate Officer or Authorized Individual Date Signed

    



 

  
 

CTION III: LOCATION CHANGE

 

Send the completed form and label(s) via one of the following:
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