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www.ebtEDGE.com
Cardholder Portal

Cardholders can use the Cardholder Portal to:

®* Check their balance

®* Choose their PIN
* See their transaction history for the past 60 days

* Print their transaction history

* Read Frequently Asked Questions (in English)

* Search for retailers in a specific area

NOTE: Agency staff can view the Cardholder Portal, but will not have access
to the PIN select function.




Cardholder Portal
Agency Access
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Agency staff can access the Cardholder Portal by going to the Agency Home Page
and clicking the Open link next to Cardholder. Enter the client’s card number when
prompted. Agency staff will only see information they already have access to in
webADMIN. Agency staff will not be able to select a PIN in the Cardholder Portal.



Cardholder Portal
Cardholder Access
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I’ You can easily view your current account balance and review your card transactions.Enter the number found on the front of your EET card in the box

s below and click Login.
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Agency Login

Merchant Login
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@ Trouble Logaing in? Click here for assistance
Partner Login

User Admin Login

About EBT
USDA -FNS

Cardholders access the Cardholder Portal by going to www.ebtEDGE.com and

clicking on Cardholder Login. The cardholder will first need to enter their card
number and then their PIN.

A client who has not yet selected a first PIN will be prompted to select a PIN at

that point. Thereafter, the client will need to enter the card number and PIN for
Portal access.
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www.ebtEDGE.com
Cardholder Portal

oe |Espaﬁo| | ebtedge.com  Log Off
1S EBTCardholder

Help Topics PIN Select News
Tuesday, May 3,
Welcome MARY News EBT Resources
TestMews tem1 SMAP Retailer Locator
Test Mews ltem3
Account Balance As of 1:55 AM CDT on May 3, 2011 FNS Website
Card # 5076800000006974 Test Mew Products Mews Item
Type Available
Cash: $86.00 Help Topics List all Help Topics
Food: $0.00
Customer Service Phone Numbers

Freguently Used Terms
How to use vour EBT card at an ATM

Incorrect PIM Tries

Security and care for your card

Review Your Transactions Print List of Transactions

Scroll through list to see your current transactions.

Time Tran jon Tvpe Reguest Amt Completion Amt Feg Deposi
04/28/2011 5:07 AM Cash Adjustment (Debit) $1.00 - $1.00- $0.00

Card #  S075200000008917
RewiRej Code:

Back to Top

Internet Policy Information Practices Terms and Conditions
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Account Balance — Shows benefit balance available to cardholder
News — News items may be posted here
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Help Topics PIN Select News

Tuesday. May 3,

Welcome MARY News EBT Resources
Test Mews ltem1 SMAP Retailer Locator
Test Mews ltem3
Account Balance As of 1:55 AM CDT on May 3, 2011 FNS Website
Card # 5076800000006974 Test Mew Products News ltem
Type Available
Cash: $86.00 Help Topics List all Help Topics
Food: $0.00 X
Customer Service Phone Numbers
Erequently Used Terms
How to use vour EBT card at an AT
Incorrect PIM Tries
Security and care for vour card
Review Your Transactions PrintList of Transactions

Scroll through listto see your current transactions.

Time Transaction Type Reguest Amt Completion Amt Fee Deposi
04/28/2011 5:07 AM Cash Adjustment (Debit) 51.00- $1.00- 50.00
Card #  5076800000006817
Rev/Rej Code:

Backte Top

Internet Policy Information Practices Terms and Conditions
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Help Topics — Questions and answers to frequently asked questions are

available in English and Spanish
Resources — Links to FNS website and USDA SNAP Retailer Locator




Cardholder Portal
USDA SNAP Retailer Locator
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To find a retailer near you that welcomes SNAP EBT customers, click the "Select Location" button and enter a starting location. Click 2 map
point to get details and directions. Click "En Espanol” above to view this page in Spanish. Researchers: for data download options see below
the map.
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Cardholders can generate a list of authorized SNAP retailers by location.
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U=SSay, May 3,
Welcome MARY News EBT Resources
Test Mews ltem1 SMAP Retailer Locator
Test Mews ltem3
Account Balance As of 1:55 AM CDT on May 3, 2011 FNS Website
Card # 5076800000006974 Test Mew Products News ltem
Type Available
Cash: $86.00 Help Topics List all Help Topics
Food: $0.00 X
Customer Service Phone Numbers
Erequently Used Terms
How to use vour EBT card at an AT
Incorrect PIM Tries
Security and care for vour card
Review Your Transactions PrintList of Transactions
Scroll through listto see your current transactions.
Time Transaction Type Reguest Amt Completion Amt Fee Deposi
04/28/2011 5:07 AM Cash Adjustment (Debit) 51.00- $1.00- 50.00
Card #  5076800000006817
Rev/Rej Code:
Backto Top
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Green Tabs

Home — Return to page shown above

Help Topics, News — Links to Help Topics and News
PIN Select — Link to PIN select functionality




Cardholder Portal
PIN Select
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PIN Select Cardholder

PIN Reset Return to Home Page

To reset your PIN, follow the steps below, then click "Update™.

L Enter your date of birth for verification.
Date of Birth: | |"| |"| | The format is mm/ddfyyyy
SSN Number: Enter your last 4 digits of SSN number for verification.

Must be numeric and 4 digits in length

Re-enter new PIN:

New PIN: I:I Enter your new PIN in this box.

Enter the same PIN you entered in the previous box.

© 2016 Fidelity National Information Services, Inc. and its subsidiaries. All rights reserved.

Cardholders click on PIN Select and follow directions to select a first or
replacement PIN. Information required is set by the State. If a cardholder
has a security code (password), it must also be verified.
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Tuesday, May 3,
Welcome MARY News EBT Resources
Test Mews ltem1 SMAP Retailer Locator
Test Mews ltem3
Account Balance As of 1:55 AM CDT on May 3, 2011 FNS Website
Card # 5076800000006974 Test Mew Products News ltem
Type Available
Cash: $86.00 Help Topics List all Help Topics
Food: $0.00 X
Customer Service Phone Numbers
Erequently Used Terms
How to use vour EBT card at an AT
Incorrect PIM Tries
Security and care for vour card
Review Your Transactions PrintList of Transactions
Time Transaction Type Reguest Amt Completion Amt Fee Deposi
04/28/2011 5:07 AM Cash Adjustment (Debit) 51.00- $1.00- 50.00
Card #  5076800000006817
Rev/Rej Code:
Backto Top
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Cardholders can review transaction history for past 60 days. To print history,
cardholders should click on the blue Print List of Transactions link.
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