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www.ebtEDGE.com
Cardholder Portal

Cardholders can use the Cardholder Portal to:

• Check their balance 

• Choose their PIN

• See their transaction history for the past 60 days

• Print their transaction history

• Read Frequently Asked Questions (in English)

• Search for retailers in a specific area

NOTE: Agency staff can view the Cardholder Portal, but will not have access 
to the PIN select function.  
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Cardholder Portal
Agency Access

Agency staff can access the Cardholder Portal by going to the Agency Home Page 
and clicking the Open link next to Cardholder. Enter the client’s card number when 
prompted. Agency staff will only see information they already have access to in 
webADMIN. Agency staff will not be able to select a PIN in the Cardholder Portal.

Click
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Cardholder Portal
Cardholder Access

Cardholders access the Cardholder Portal by going to www.ebtEDGE.com and 
clicking on Cardholder Login. The cardholder will first need to enter their card 
number and then their PIN. 

A client who has not yet selected a first PIN will be prompted to select a PIN at 
that point. Thereafter, the client will need to enter the card number and PIN for 
Portal access.

Click

http://www.ebtedge.com/
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www.ebtEDGE.com
Cardholder Portal

Account Balance – Shows benefit balance available to cardholder
News – News items may be posted here
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www.ebtEDGE.com
Cardholder Portal

Help Topics – Questions and answers to frequently  asked questions are 

available in English and Spanish

Resources – Links to FNS website and USDA SNAP Retailer Locator
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Cardholder Portal
USDA SNAP Retailer Locator

Cardholders can generate a list of authorized SNAP retailers by location.
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www.ebtEDGE.com
Cardholder Portal

Green Tabs
Home – Return to page shown above
Help Topics, News – Links to Help Topics and News
PIN Select – Link to PIN select functionality
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Cardholder Portal
PIN Select

Cardholders click on PIN Select and follow directions to select a first or 
replacement PIN. Information required is set by the State. If a cardholder 
has a security code (password), it must also be verified.
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Cardholder Portal
Transaction History

Cardholders can review transaction history for past 60 days. To print history, 
cardholders should click on the blue Print List of Transactions link.
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