Login to the System with valid credentials.

You will land on the Home screen which is a dashboard.
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On the Dashboard, Click the Chat icon in the Action column against the case you want to initiate the chat.
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In the Chat tab, the Chat sub-tab is displayed by default. This section shows existing chat messages between users on the

left side, while the right side provides an option to initiate a new chat.
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In the chat section, click on "New Chat” to start a conversation.
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The Add New Chat modal displays a list of people the logged-in user can chat with. Select the record corresponding to the

person you want to start a chat with.
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Click the "Start” button in the modal to initiate the chat.
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In the chat window, type your message in the "Compose your Message” box.
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Click the send button in the chat area to send your message. The message is sent successfully.
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Switch to the "Others” tab by clicking on it.
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The Others tab is available to Case Managers and Supervisors, allowing them to monitor chats between other parties

involved in the case.
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