
School-Based Health Services
Medicaid Policy Manual

Transportation 
Services

MODULE 8 



Administrative Requirements

BACKGROUND

 School-Based Health Services are regulated by the Centers of 
Medicaid and Medicare Services (CMS) and administered by 
the West Virginia Department of Health and Human Resources 
(WVDHHR) through the Bureau for Medical Services (BMS).

 Local Education Agencies (LEAs) are enrolled as a Medicaid  
provider.  In doing so, LEAs must conform to state and federal 
rules and confidentiality requirements.

 LEAs must cooperate fully with the Bureau for Children and 
Families (BCF) and the court systems. 

1



Administrative Requirements (continued)

MEMBER ELIGIBILITY

 School-Based Health Services includes medically necessary 
covered health care services pursuant to an Individual 
Education Plan (IEP) provided by or through the West Virginia 
Department of Education (DOE) or a Local Education Agency 
(LEA).
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Transportation Services
Transportation Services are the services used to physically transport a Medicaid member to/from 
a therapeutic or diagnostic Medicaid service. Transportation must only be provided to Medicaid 
members.

Non-Emergency Medical Transportation- with Bus Aide
Procedure Code:  T2001 SE
Service Unit: Trip
Service Limits: 4 one-way trips per instructional day

Definition: Non-Emergency Medical Transportation with attendant is a service in which a one-way 
transport of a member by a vehicle other than an ambulance is provided. If more than one 
member is being transported, each member’s transport to the Medicaid service is billable. Non-
Emergency Transportation with an aide may only be billed when a Medicaid covered service is 
billed for the same date of service, and the aide is present during the transport. 

Documentation: Documentation must contain an activity note for each separate transport 
describing the purpose for the transport, type of vehicle used for the transport, place of departure 
and arrival, date of service, signature of the providing staff (along with their credentials), and 
actual time spent providing the service by listing the start-and-stop times.
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Transportation (continued)

Non-Emergency Medical Transportation
Procedure Code: T2002 SE
Service Unit: Per Diem
Service Limits: On instructional days where a member does not receive a Medicaid 

covered service, the LEA cannot bill for transportation

Definition: Non-Emergency Medical Transportation: Per Diem is a service in which the 
member’s transportation by the provider is documented and subsequently billed at a per 
diem rate when a Medicaid covered service is rendered the same date as the transportation.

Documentation: Documentation must consist of an activity note describing the purpose for 
the transport, signed by the providing staff (along with their credentials), type of vehicle used 
for the transport, place of departure and arrival, actual billable mileage and date of service.
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School-Based Health Services Contacts

MEDICAID PARTNERS:

West Virginia Department of Education

Office of Federal Programs:

 Contact: Terry Riley            304-558-1965

tjriley@k12.wv.us

Bureau of Medical Services (BMS):

http://www.dhhr.wv.gov/bms/Programs/Pages/default.aspx

Home and Community Based Services Unit

School-Based Health Services

Contact: Cynthia Parsons        304-356-4936

Cynthia.A.Parsons@wv.gov
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