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Acentra Health will maintain a list of pre-approved internet-based training 

providers. Currently the following provider is approved and requires no advance 

request for approval. 

Case Manager Training -Initial and Annual Requirements  
Training Topic: Person-centered planning and Service Plan development 

The National Center on Advancing Person-Centered Practices and Systems  

https://ncapps.acl.gov/webinars.html  

NCAPPS host informational webinars on a variety of topics related to person-

centered thinking, planning, and practice. The webinars are open to the public and 

the content is geared toward human services administrators, providers, and people 

who use long-term services and support. 

Training activities include listening to the recording and viewing slides. 

Documentation proving successful completion of training would be a completed 

posttest (must be developed by the Case Management Provider) and 

documentation on the program training log. Competency is defined as passing a 

graded posttest at no less than 70%. 

Acentra Health has reviewed and selected the following webinars that can be used to 

meet initial and annual training requirements for Case Managers on the topic Person-

centered planning and Service Plan development.  
 
January 2023-Using NCAPPS Resources to Support Compliance with the HCBS 
Final Rule Requirements for Person-Centered Planning 

October 2022 -Opening the Door: Importance of Great Person-Centered Conversations 
on Employment 

September 2022-Promoting Meaningful Person-Centered Practices in Home and 
Community-Based Service Delivery 

June 2022- Pathways to Person-Centered Decision-Making and Alternatives to 
Guardianship 

October 2021-Improving Brain Injury Systems 

October 2021-Better Together 



 

2 
9/2024 
 

 

 

June 2021-Person-Centered Systems Change 

April 2021- Strengths-Based Planning for Worst-Case Scenarios: The Role of 

Person-Centered Planning in Disaster Preparedness 

February 2021-Person-Centered Practices Self-Assessment 

January 2021- Facilitating Person-Centered Planning 

October 2020- Facilitation for Choice and Control: Person-Centered Planning's Best 
Kept Secret 

August 2020- Exploring the Intersectionality of Peer Support and Person-Centered 

Planning across Disability 

July 2020- Person-Centered Planning and the Pandemic - Tools and Approaches for 

COVID-19 and Beyond 

May 2020 -Ensuring Linguistic Competence in Person-Centered Practices and 

Systems 

December 2019- Finding the Balance: Person-Centered Supports that Honor Safety 

and Dignity of Risk 

November 2019-Trauma-Informed Person-Centered Thinking and Support 

October 2019-Cultural Competence: What it Means for Person-Centered Thinking, 

Planning, &Practice 

August 2019-Considering Brain Injury: Why Being Brain Injury Informed is a Critical 

Component of Person-Centered Thinking, Planning, and Practice 

July 2019 Pieces of the Same Puzzle: The Role of Culture in Person-Centered 

Thinking, Planning, and Practice.


