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MFCU Mission 

To protect West Virginia’s vulnerable citizens and 

the integrity of its healthcare programs.
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Medicaid vs Medicare

Medicaid is a federal and state shared assistance 

program run by state governments within federal 

guidelines. Medical bills are paid from federal and state 

tax funds, and serves low-income people of every age, 

and members usually pay no part of costs for covered 

medical expenses.
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Medicare is a federal insurance program that primarily 

serves people over 65, younger disabled people, and 

dialysis patients. Medical bills are paid from funds 

which members have paid into. Small monthly premiums 

and co-pays are required for non-hospital coverage and 

other services, such as prescriptions. 
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What is the MFCU

The MFCU is the single entity of West Virginia State 

government that is certified annually by the Secretary 

of the U.S. Department of Health and Human Services to 

conduct statewide investigations of healthcare 

providers that defraud the Medicaid program.  

In addition, the Unit investigates complaints of abuse or 

neglect in any healthcare facility.  The unit is also 

charged with investigating complaints of 

misappropriation of patients’ private funds in facilities. 
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Who is a Medicaid Provider?

Anyone who receives payment from the Medicaid Program, this includes, but is not limited to:
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• Home health agencies

• Physicians, dentists, psychologists

• Nursing homes

• Hospitals

• Hospice Facilities/Programs

• Rehabilitation Facilities (including Substance Abuse  

       Disorder Facilities)



There are numerous fraud schemes that involve Medicaid, these 

include, but are not limited to:
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Fraud Investigations

• Claims for services not rendered

• Upcoding (e.g., a patient saw a physician for 10 minutes

but the claim is for a 15 minute service)

• Unbundling (e.g., a service includes multiple areas but

       but the provider claims each area individually) 

• Lab Testing (e.g., Reflex testing of Urine Drug Screens)

The MFCU does NOT investigate recipient fraud (welfare, food 

stamps, etc.)
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 Medicaid Fraud

Under W.Va. Code §9-7-5, the punishment for 

Medicaid fraud is severe. Penalties may include 

incarceration, restitution, damages, and fines. 
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In addition, any provider that has been found 

guilty of defrauding the Medicaid program 

will face mandatory exclusion from 

participating as a provider in any federal or 

state healthcare plan.
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What makes a good Fraud Referral?
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❖ Internal Investigation Documentation/Initial Report and 5 Day Follow-up
❖ Plans of Care/Personal Attendant Log
❖ Time Sheets
❖ Employee Time Cards
❖ Electronic Visit Verification (EVV)
❖ Interviews
❖ Claim Submissions
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What is Abuse and Neglect?

W.Va. Code §61-2-29 defines Abuse as the 

intentional infliction of bodily injury on an 

incapacitated adult; and Neglect as the 

unreasonable failure by a caregiver to 

provide the care necessary to assure the 

physical safety or health of an 

incapacitated adult.
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Definitions

The Statute defines an Incapacitated Adult as any person 

eighteen years of age or older who by reason of 

advanced age, physical, mental or other infirmity is 

unable to carry on the daily activities of life necessary 

to sustaining life and reasonable health.
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Additionally, a Caregiver is any person who has assumed 

the legal responsibility or a contractual obligation for 

the care of an incapacitated adult, or has voluntarily 

assumed responsibility for the care of an incapacitated 

adult. The term includes a facility operated by any public 

or private agency, organization or institution which 

provides services to, and has assumed responsibility for 

the care of an incapacitated adult.
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Abuse or Neglect

In West Virginia, the punishment for abuse and 

neglect ranges from incarceration to severe 

monetary penalties, or both.

In addition, any caregiver that has been found 

to have abused or neglected a patient will be 

excluded from participating in any federal or 

state healthcare program. 
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What makes a good Abuse and 

Neglect Referral?
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❖ Internal Investigation Documentation/Initial Report and 5 Day Follow-up
❖ Interviews
❖ Patient Records
❖ Medication Administration Records (MAR)
❖ Treatment Administration Records (TAR)
❖ Photographs
❖ Videos
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What is Financial Exploitation?

W.Va. Code §61-2-29B defines Financial 

Exploitation as the intentional 

misappropriation or misuse of funds or 

assets of an elderly person, protected 

person, or incapacitated adult.
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Consequences of someone found guilty of 

Financial Exploitation are generally the 

same as those previously identified, 

depending on the severity of the crime.
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❖ Internal Investigation Documentation/Initial Report and 5 

Day Follow-up

❖ Bank Records

❖ Petty Cash Transaction

❖ Receipts

❖ Financial Ledgers

❖ Patient Records

❖ Electronic Visit Verification (EVV)
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What makes a good Financial Exploitation Referral?



https://ago.wv.gov

https://appengine.egov.com/apps/wv/

ago/medicaidfraud

1-888-372-8398
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https://appengine.egov.com/apps/wv/ago/medicaidfraud
https://appengine.egov.com/apps/wv/ago/medicaidfraud
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Questions?
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