
Intellectual/Developmental Disabilities  
Waiver (IDDW)

Who Qualifies?
Members who: 

	■ Are at least three (3) years of age

	■ Are West Virginia residents on the date the application form is turned in 
and can provide proof of residency at that time

	■ Have a diagnosis of an intellectual disability and/or similar conditions 
that are severe before age 22

	■ Have difficulties in at least three (3) of the following six (6) areas:

How To Apply
You may submit your completed IDD 
Waiver application form via mail, fax, or 
email:

Mail:

Kepro
1007 Bullitt St.
Suite 200
Charleston, WV 25301 

Fax: 
(866) 521-6882

Email:
wviddwaiver@kepro.com 

Get Help 
For more information or help applying, 
contact:

Kepro
Phone:
(866) 385-8920 
(304) 380-0617

Fax:
(866) 521-6882

Email:
wviddwaiver@kepro.com

The Intellectual/Developmental Disabilities Waiver (IDDW) program is for 
children and adults with disabilities. This program provides services that help 
to teach, train, support, guide, and assist members reach the highest level of 
independence possible in their lives. 

The IDDW program provides these services in homes and areas 
where the member lives, works, and shops instead of in institutions, 
such as Intermediate Care Facilities (ICFs). 

	● self-care,
	● language and 

communication,
	● learning,

	● the ability to move around,
	● the ability to make good 

decisions about themselves, or
	● the ability to live alone.

	■ Are financially eligible, approved through the local Department of 
Health and Human Services Office 

	■ Will choose Home and Community-Based Services (HCBS) over 
care in facilities such as ICFs

	■ Are able to provide a safe place to work for IDDW program staff who 
provide services in the member’s home

What Services May Be Covered?
	■ Assistance to help manage behavior (behavior support) 

	■ Case Management 

	■ Support that focuses on the member

	■ Crisis Services

	■ Electronic Monitoring

	■ Extended Professional Services 
	● Physical Therapy
	● Speech Therapy

	● Occupational Therapy
	● Dietary Therapy

	■ Care during the day in a facility

	■ Skilled Nursing
	● RN Services 	● LPN Services 

	■ Job Readiness

	■ Job Development

	■ Support during employment

	■ Assistance to give caregivers a break

	■ Changes to homes and vehicles that make life easier for members 

	■ Transportation services – Help with rides to and from services 
included in the member’s plan

Care at Home 
Could be the most important 
choice you make.
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