
 Landline Telephone             
How it works 
 Landline phone available at member’s address for visit verification 
 Provider makes a call using the landline telephone at the member’s 

home to check-in and to check-out 
Advantages 

+ Landline phones are the lowest cost solution  
+ Providers dial into a toll-free number  
+ Check-in initiates the visit  
+ Check-out terminates the visit 

Challenges 
⎯ The National Health Interview Survey (NHIS) found that almost half of 

U.S. households do not have a landline  

⎯ Cell phones are preferred by most people in the U.S. 

⎯ Landlines are rapidly losing relevance 

⎯ The member could make the initial call if a provider is running late 

⎯ Landlines lack secure communication process  

⎯ Landlines are unable to record travel expenses or use GPS services 

⎯ Landlines require supplemental paper systems  

⎯ Landlines incur costs related to manual reviews 

⎯ If the power goes out, you no longer have that landline connection 

⎯ Latency due to bandwidth requirements, some calls may appear to 
lag, delay or disappear 

 

                          
 
 

  



 
 



 

 



QR Code 
How it works 
 Type of matrix barcode 
 Uses four standardized encoding modes (numeric,  

alphanumeric, byte/binary, and kanji) to efficiently  
store data 

 Can utilize a cell phone to scan the barcode’ 
 Used to extend user experience 
 Can be used as a quick response mechanism which saves  

users the effort of typing in a URL or an SMS short-code 
 
 
 
 
 
 
 
 
 
 
Advantages 
+ Intended to have maximum accessibility 
+ QR Codes cannot be hacked 
+ Challenges 
+ There are no security standards 

 
 
 
 
 
 
 



 


