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A. Use varies across states.

B. Of the 8 states discussed, all but 
2 use mobile devices with an 
additional device.  Telephonic 
or in-home device were the 
additional devices
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A. Important to be able to edit 
manually

B. Important to be able to store 
real-time check in/out then 
upload in range

C. Portals accessible by 
appropriately designated 
individuals/agency members

D. Scheduling component very 
important and must be 
responsive and fluid – allowing 
immediate modifications as 
needed

E. The ability to document 
services delivered and notes on 
site will enhance the quality 
and accuracy of the 
documentation.
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A. Coordinating billing and 
payments must be 

B. Reduction of FWA should be 
realized with the adopted 
solution

C. Solution should interface with 
priorauths to ensure all  
approved services given

D. Integration of all systems will 
guarantee accuracy of claim 
resolution
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A. The ability to capture and 
retain real time check-in 
check-out must be included in 
the solution

B. Still undecided about live-in 
family service delivery check-in 
check-out requirements
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A. Existing solutions can be 
judged/evaluated based on 
cost, pop. Needs, provider 
ability to implement, 
components

B. States can learn from others 
who have implemented similar 
or same solutions

C. RFI may provide enough info 
to move to adoption

D. RFPs = competitive bids

E. Testing/Pilots/Phase-In will 
not delay required 
implementation date or 
penalties w/o a good faith 
exemption

CO=Colin/Lana; FL=Beth
KS=Amy/Eva; WI=Curtis



CO=Colin/Lana; FL=Beth
KS=Amy/Eva; WI=Curtis



A. Publicize STAKEHOLDER’s work

B. Keep them informed and 
included

C. Frequent and meaningful 
inclusion

D. Consistent communication

E. Train, train and train
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