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Re: Postponement of Implementation of New Incident Management System

During the training sessions that were held earlier this month for the new Incident
Management System (IMS) it was announced that agency staff were to begin entering incidents
in the new system on July 1. The start date for entering incidents in the new system has been
moved to August 1. This will allow time for Agency Administrators to verify their member data
has been correctly loaded into the new system and to create worker accounts for Case
Managers, nurses and other staff that will be entering incidents.

Next week, Agency Administrators and others that have access to the IMS training site (the IMS
sandbox) will receive further instructions and dates for additional training sessions that will be
held in July.

Thank you.

350 Capitol Street, Room 251 ¢ Charleston, West Virginia 25301 » 304-558-1700 ¢ 304-558-1451 (fax) * dhhr.wv.gov



