
Public Comments for Children with Serious Emotional Disorders Waiver (CSEDW) Application Renewal 

West Virginia Bureau for Medical Services (BMS) received the following public comments for the proposed 

application renewal for the CSEDW. West Virginia BMS appreciates your time reviewing the proposed changes to 

the application and your feedback. 

Effective Date: February 1, 2023 
 

Number  Date 
Received 

Comment WV BMS Response:  

1 8/29/2022 I don't know who's bright idea for training for 2 days for 8 hours. That's why 
we are on this program is to get our children help, but it seems that you all 
rather take it away from them. Why can't you all break training down to 4 
hours a day so the children can still receive their therapy session. The 
therapist would be able to do some in the morning one day. Next day would 
be able to do evening's with them. It doesn't help the child or family situation if 
they aren't getting their session. They should also have the opportunity to see 
them at school for therapy. When children are in a placement they should be 
able to work with the family so they know what to expect and to have a better 
knowledge about them transition back into the home. 
 

No changes were made to the 
renewal. Training is required to ensure 
Wraparound fidelity is met based on 
NWIC standards.  
 

2 8/29/2022 As a Wraparound Facilitator for the CSED Waiver, I would like to strongly 
encourage the continuation of the waiver for the state of WV.  The CSEDW 
permits WV to provide an array of HCBS that enables children who would 
otherwise require institutionalization to remain in their homes and 
communities. In addition, it is anticipated that this waiver will help reduce the 
number of children housed both in-state and out-of-state in Psychiatric 
Residential Treatment Facilities (PRTFs) and shorten the lengths of stay for 
children who require acute care. I am honored to be able to provide care 
under the waiver. 
 

No changes were made to the 
renewal. We appreciate your continued 
support for this program.  

3 9/27/2022 I have been doing waivers for a year and the scheduling is a nightmare.  The 
clients either do not know they have an appointment, or we are not given their 
contact info until the day or so before.   
Also the children that are in foster care or shelters, there is little or no 
information about them, which makes it hard to gather all the information 
needed.  If a child is in a shelter, the DHHR worker that has their info should 
be included or at least be privy to their history or file and most of the time they 
say they cannot.  

No changes to were made to the 
renewal. We appreciate your support for 
this program and your feedback for 
continued program improvement.  



 

I love doing the waivers and want to continue to do so, but lots of 
appointments are missed due to the client saying they did not even know or 
being confused by so many calls from different people.   
 

4 8/29/2022 I am an in-home therapist with the CSED waiver program. I would like to 
advocate for two things to be changed with this waiver: 
 1) To be diagnosed with a mental health disorder, you must have disruption 
in your daily functioning in one or more settings. It is typical of our children to 
experience behavioral and emotional dysregulation across all settings: home, 
school, and community. The CSED waiver allows us to see the children in the 
home and the community but has set up a firm roadblock that children cannot 
be seen in school. Federal funding pays for school counselors so it can't also 
pay for CSED to be there, is the reason I have been given. School counselors 
are different from a therapist, and they do not have the CSED waiver training. 
Then we offer to bill under medical necessity rather than CSED and we are 
still denied access to children. I have multiple children on my caseload that 
have identified school as their biggest stressor and area where the most 
dysregulation occurs. If we could see children in school, we could have a 
greater impact and see the children more frequently. In a country where we 
are seeing critical incidents, sometimes with deadly impact, in the school 
setting, it only makes sense to allow more services in the school 
 

No changes to were made to the 
renewal. WV BMS supports all efforts to 
help children/youth successfully 
complete their education. Per CMS, 
waiver services are not allowable in 
school settings (during instructional 
hours). Please discuss with your 
leadership for discussions with BMS to 
explore available options and develop a 
plan to keep the child/youth in school.  
 

5 8/29/2022 2) When the independent evaluation occurs and an ID/D disorder is identified, 
families should be referred to the ID/D waiver. We cannot make an impact 
with families when they are on the wrong waiver, and they are taking up a 
spot and valuable time for children that qualify more appropriately. 
 

No changes to were made to the 
renewal. Please refer or educate 
families on how to start a referral for any 
members that could qualify for another 
waiver to the appropriate services. If 
technical assistance or guidance is 
needed, please contact BMS or your 
internal leadership.  
 

    

 


