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Substance Use Disorder Waiver is Approved

We s t Virginia wil!/ soon have another t ool I n 0
Substance Use Disorder (SUD) Waiver. The Center
approved the West Virginia Department of Heal t |
Medi S$SearlviBcMSs) (1115 Demonstration Waiver applicati
and services to Medicaid members. The Waiver al
abuse crisis by ensuring Medicaid members get th

AThi s waiver all ows DHHR to more effectively p
Medicaid enroll ees through expanded tBrdSantmhersti one
AThis is another i mportant tool in West Virginia
of Governor Jim Justice, who has championed this
AThe entire SUD Waiver team is relieved to hear
forward towards i mplementation of these new, anc

Wai ver Program Manager.

The SUD Waiver wi || be i mplemented in two phac
met hadone treat ment and use of the Screening, B
assessment tool, begins January 1, 2018. Phase 2
schedul ed folrhiJdsulwi 1201a8l.1 ow pay metnetr nf orre saldle nlt & \a
services, i ncluding I ntensi ve outpatient trea
management services; peer recovery support spec
rei mbursement for the drug Naloxone, for its adn
treat ment provider for assessment and possible
SUD Wai ver is to allow BMS to more effectively
Medicaid enroll ees through an expanded continuum
Ot her features of the SUD Waiver include:

T SUD prevention and treatment strategies focuse:¢
f Building on existing efforts to raise awarenes:
exposure to substance wuse.

1 Expanding coverage of withdrawal management in
T Enhancing access to outpatient SUD treatment a:
required.

T Covering set of <clinical and peer recovery s
designed to promo-teramndesosteaiyn | ong

Servwecés be available to all West Virginia Medic
T Afri sk families wild!@l be el igi bdaesddrt rseeatvmecrets ar
to prevent children from being placed out of ¢t
T Foster care youth wildl be able to receive SUD t
Screening, Diagnosis and Treatment (ESPDT) benc

Continued on p



Substance Use Disorder Waiver is Approved (Cont.)

The Wailyeorws West Virginia Medicaid to pay for S
i ncluding drug treat ment such as met hadone. i
withdrawal management ,anidntpearrstiivaed ochuwtsppattiadntz,at i o
Lane.

w that the SUD Waiver has been approved and i
provide members with information about the new
( MCOs) wi || hel p promote services by providing i
forward to the posi toinvet hiempdarcutg oefpitdheemiWai ver
The SUD Waiver program is currently seeking mu
services. Once the program policy manual i's com
reqguirements wild/l be announced. Providers inter

may contact J&HBR7080ne at 304

Covered Outpatient Drug Changes

On January 21, 2016, the Centers for Medi car e &
OQutpatient Drugs final rul e that addressed key ¢
to the Medicaid Drug Rebate Program under the A
assist state Medicaid programs and the federal

the Atengp framework for i mplementation of the Me
fairer rei mbur sement system for Medi cai d pBMSgr a
received approval for a s0@ite fplam a@Mm&8ndengat di B¢
met hodol ogy for out patient drugs as mandated in
effective date of this change was April 8, 2017.

The new methodol ogy mandates state Medi cai d pr
out patient drugs dispensed at a pharmacy with

designed to reimburse on the actual acqui sition
approved for West Virginia Medicaid is $10.49 pc¢
on the | owest of the National Average Drug Acqui
(WAC) when NADAC is not availabl e, Feder al Uppe
( SMAC) , submitted ingredient cost or the provide
billed at the wusual and customary charge no di sy
340B program must be billed at the actual acqgui s
ceiling price, and are eligible for the $10.49 ¢
through the Feder al Supply Schedule (FSS) wildl b
cost , plus the professional di spensing fee. Fac
340B or FSS) wi | | be rei mbursed by their actual
fee

Specialty drugs not dispensed by a retail Commun
mai | and drugs not di spensed by -teer metcairle oammu
phar macy when not included as part of an inpati:¢
t he NADAC, WA C, SMAC, submitted ingredient cost

plus a professional -tdimepemasntnigl yf ecki.spfenemneg fee
mai ntenance drugs-téedimpeasedorirnoltbeg institutions
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admini stered drugs (those that have
ode or J Code) will be rei mbursed at t
e (ASP) or in the absence of a fee on
purchased wunder the 340B program fo
heir AAC. Di spensing fees may not b e
hem receive administration fees sinc
|:e anttiegrst oguroguetr y units) or are physici
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tting factors from specialty pharmaci es, hemo
I be rei mbursed at WAC plus the professional
eviously billed as HCPCS or J Codes but must n
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estigational drugs are not covered by West Vi

yment for compounded prescriptions wil/| be bas
t availabl e, FUL, SMAC submitted ingredient coc
cluding any sal e ce which may be in effect
r payment, a d must have at | east one |
spending fee for ra compounding time requir
e nor the di fee applies to the usual

0 —h— 35 7
® 0 SowW

spensi

SPA -A01 is posted on the BMS Wwebpitéwawddiclam. be.
SMP/ Pages-SReRleaAme nd m€ (5tPA s ).. aGopmt act t he BMS phar
guesti onxs5-.a0®B.04

Place of Service (POS) 19 Reminder

On January 1, 2016, a new Place of Service Code

di fferenti atambpbaeswaeaumpafmf phasvedemospit al departr

the Centers for Medi care and Medicaid S€awpauss

OQutpatient H plta-danhpuas ploo d piotnalofpracmvioddr based
e

0Ss
di agnosti c, t herapeutic (both surgical and nons.
persons who do not require hospitalization or in
As a reminder, West Virginia Medicaid continues
services in the described setting. hEamps :a/ddiwwi a
OQutreaneBhducati on/d Mead iNéeat et I/ ML NMatter sArticles/ downl

KEPRO Update

KEPRO has recently focused on educating providetl

Organ Transplant -fpsrerceisces( FP) frmember s. | f us e (
can facilitate member participation and account a
facilitating access to resources.

Medi cal Case Management S a coll aborative pro
pl anning case coordination, advocating services
and evaluation to meet the membersd comprehensiyv
i ndividual goals and outcomes that are developed
Continued on page 4 Vi-lealt
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http://www.dhhr.wv.gov/bms/CMS/SMP/Pages/Recent-State-Plan-Amendments-(SPAs).aspx
http://www.dhhr.wv.gov/bms/CMS/SMP/Pages/Recent-State-Plan-Amendments-(SPAs).aspx
https://www.cms.gov/Outreach-and-Education/Medicare-Learning-Network-MLN/MLNMattersArticles/downloads/MM9231.pdf
https://www.cms.gov/Outreach-and-Education/Medicare-Learning-Network-MLN/MLNMattersArticles/downloads/MM9231.pdf

KEPRO Update (Cont.)

t hese goal s ar e di scussed wi t h heal t hcar e pr
representatives, and others.

Criteria for Case Management can be triggered b

specific review areas results in an automatic r
services. These referrals can be initiated by B
process, hospitals, physicians, the member, and/

Case Management services must be necessary base:t

and any applicable criteria such as I nter Qual o]
Case Management , and some areas wil/| be automat|i
organ transplant patients, private duty nursing

surgery.

Al | organ transplant requests are reviewed and n
was -wrog ked t o ensur e Medi cai d me mber s wh o requ
aut horizations by working with providers to ensu
for referring Medicaid member s r equww.iwvga soor.gkaenp rte

Managed Care Organization Provider Screening Reminder

Al l providers who would |ike to provide servi
enr ol | and revalidate with West Virginia Medic
revalidation per the federal guidelines, your N
terminated and you wil/|l no | onger be eligible to
For more information or to enroll, vwsgwtwMunini a8 a
and click on the Provider Enrollment | ink.

Meet the BMS Director of Provider Services

Joy Dalton was hired as Direct (i | Ser
Virginia Department of Health & S ST
Bureau for Medical Services ( BJ=mE ' ‘l S
she oversees the BMSeQual lamgn
Virginia Medicaid Provider Manu n.
Dalton has an extensive backgr Vi
wor king for both DHHRGO6s Manage n S
and Mol i na Medi cai d Solutions Xpe
understands there wil/| be chal oVi
has plans to overcome them.

4
AnThere 1s a | ot of Medi cai d hi tr
when we make decisions that if t i
repeat hi story. We engage a n 4 ol ¢
t hat we make decisions based o , —t NN,
Dal t on
Continued on page 5 [l
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http://www.wvaso.kepro.com
http://www.wvmmis.com

Meet the BMS Director of Provider Services (Cont.)

Creation and approval of policies can be chall er
the i mpact on providers and member s. BMS progr an
Policy Review Committee for consideration. Fol |
West Virginia Medicaid | eadership team for appr ¢
ford&89 public comment and all comments are then
AWhen making policies, we try to determine the
ensuring that we assess the changes to both th
Dal t on.

Dalton has many goals she wants to accomplish in
invest significant energy into the enroll ment pr
make the process as concise and straight forwarc
working relationships with providers to allow th
West Virginia Medicaid members.

Dalton is a native of Stone Gap, Virginia, wi t h
and a Masterodos Degree in Business Administration
Quality Corner: BMS Quality Unit Welcomes New Staff Program
Coordinator

Amy Sutton has been chosen i nat
the Quality Unit under Di —— ce.
began her stat e tenur e i n 5t Vi
Department of Health and : ' ‘ " DHHR
Bureau for Children and Fa or e
DHHRG6s BMS in 2012 as a Dath ew d
include reporting adult, ci Ho me s
measur es. I n addition, she for [
ways to I mprove Medicaid me cCome
the Stateds quality rating. eager
her duti es because they p r ol
providers and West Virginia

nDat a i s t he driving forec Me di «
Medi care initiatives. The bout
Medi caid members are recei ndi ti
help BMS establish new ini bt me
we l | as providers, o0 says Sutton.

She iIis also excited to be working on a team t ha
Stateds residents with high financial needs. S
graduated from West Virginia State University w
emphasis in Natwural Sciences.

WEST VIRGINIA

Department of
Healt

@ ;-Ielslo u rcg

BUREAU FOR
MEDICAL SERVICES



Coding Corner: MUE and Units
A MUE (Medically Unlikely Edit) is a unit of ser
Coding System (HCPCS)/ Current Procedur al Ter mi n

single provider/supplier to a single beneficiar)
maxi mum UOS that would be reported for a HCPCS/C
reported cl ai ms. MUEs are adjudicated either as
program provides a method to report medically r
MUE for MUEs that are adjudicated as claim I|line
When adding a claim |line that has an MUE of one
modi fier 50. I f the provider bills the procedur e
the MUE rule may apply. (There are some procedur
Someti mes there are situations where It is medioc
l i mitation on a single date of service. Il n such
on separate |lines of a c¢ci@&i(@repEddt mpordode ceurse/ shuy t
(repeat procedure by another physician; this wo
viewed as manipulation for payment), ana® omdc s
procedur al service) wi || accomphoshd tihe supiuripons
modi fier describes the service. As al ways, doc

appropriate use of the modifiers should be maint

Molina Staff at Fall Provider Workshops
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Mol ina Medicaid Solutions staff members Michell
Rhodes, Tracy Beach and Misty Smith attended th
around the state.
The group presented information to providers as
about upcoming devel opments that may | mpact t he
Medi cal Services ( BMS) , KEPRO ( BMS Utilizati ol
Chil dren6és Health I nsurance Program (WVCHI P) , Ma
Managed Care Organizations (MCOs). The Provider
and fall S
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TheéNVest Virginia Medicai & Rr gwiider qgNeawstleetltyelrpu
Virginia Department of Heal th and Human Resjour
(BMS) and Molina Medicaid Solutions.
Bill J. Crouch, DHHR Cabinet Secretary
Jeremiah Samples, DHHR Deputy Secretary
Cynthia E. Beane, DHHR BMS Commi ssioner
Contributing writers: Mar gar et Br own, BMS; eni
Joseph White, Molina

o0 . Provider Field Representative Region Map

i“ Mg}m WVProviderFieldRepresentative@Molinahealthcare.com
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Phone: 304-558-1700 Email: DHHRBMSupport@wv.gov Online: www.dhhr.wv.gov/bms/



Molina Claim Form Mailing Addresses MCO Contacts

Pl ease mail your claims to opr
Post Office Box i @Féaggg Ie Bt
PO Box 3765 NCPDP UCFTRbBaH®EEYh Pl an
Molina Medicaid Solutions 88-81-8385
Provider Relations PO Box 3-066 UB
88-88B793 Uni car e
30-84-8360 PO Box 37BI0EMS 80-08020095
wv mmi s @mol i naheal t hc g@roe BoxmM 3 26061 22D A
. WV Fami Heal th
EDI Hel p Desk Hyst_erec@omy, Steri '§§—EE—BB QXd E’regnc
Termination For ms
8888087093, prompt 6 PO Box 2254
-3 4- Vendor Contacts:
30848360 Charleston,26/4 25328  oor~onacs
_ KEPRO
Provider Enroll ment Provider Enroll ment &3BBh3Bebp Desk
88888793, prompt 4 PO Box 625
308348365 Charl eston;06@\W 25337 MAXI MUS
FAX: -3340843 8 0 80048466
Mol i na PR Pharmacy Hegjl :
83.88880 1 Molfha I\'I-I)aﬂlﬁg;(Addresses
30-34-8360 Provider Relations & Rleasdsend prdwden i cje s
PO Box 2002 enroliment applications
. Charl est on,-00 25 3 207 and provider enroliment
Member Services '
88888797 FAX: -3346843 8 0 changes to:
308348365
, Provider Enrollment & mbElind MeHi€aldP De sik
M d-B d , 8:00 . m.p At . )
on yrdaay a-Mpo OBO%( %% 5 m Solutions
Charleston,OGVSZ\B 25337 POBox625
Mol ina Provider FAX FAX: -3340843 80 harl WV 25337
30848380 Charleston, 533
Molina Automated Voice Response Claims Information
System (AVRS) Prompt Tree
To expedite timely claims processing
Please make sure thatﬁy Us@he Hbitlhéi POrFtBEt mailing addre
appropriate prompts w makil ng your
selection(s) on the AYR&cislyistieest@n@nispgei tuti onal Provide
that you will be connegbefof 03386, cCharleston, WV 25337
appropriate department for your inquiry.
Once you have enteredfmMadiyoalr Proveésle®ronals billing on a C
number, the following pHogpkszwé?t! EFarleston, WV 25337
announced:
1. Accounts Payabl e Infﬂg)feﬂ]ta?loﬁrofe53|onals billing on ADA
3.Claim Status I nform 0 . ]
4 . Provider EnroIIment%Bhsg Xngla'm form NCPDP UCF:
5.Hysterectomy SterilizPaQ i Eb R%7vq5é'w Charleston, WV 25337
6. FEIqBin:g Desk/Electr Ogulggestions?orrTUVe%?:‘cI)rt%Iqmprovements
7.LTC Department We are looking for ways to improve the
8.EHR I ncentive suggestions on how we can make the port
9.BHHF contact our €eEDilhéeled padseks®mol i naheal thcar
e,
!Ielslourcgg
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