
Quarterly May 2021
Summary of Activities for WV BMS’ RetroDUR Committee 
by the Marshall Coalition



Lock-In Warning Letters to Patients and 
Providers

FEBRUARY

Patients - 3

Providers – 7

Total Letters – 10 

APRIL

Patients – 4  

Providers – 5

Total Letters - 9 

MARCH

Patients – 1

Providers – 3

Total Letters - 4



LOCK-IN LETTERS

FEBRUARY

0

MARCH

0

APRIL

5-Patients    9-Providers



Clinical 
Intervention 
Letters
February –
April 2021

CLINICAL INTERVENTION
FEBRUARY
2021

MARCH
2021

APRIL 
2021

Total 
Letters
Mailed

Rx of opioid and 
Benzodiazepine 42 78 83

Dx of GERD w/PPI Therapy >90 
days 57 59 48

Dx of DM w/o ACE or ARB 38 13 7

Dx of ASCVD w/o Statin 25 15 9

Dx of CHF w/NSAIDS 15 13 26

Dx of H. Pylori w/PPI Therapy 
>14 days 0 1 1

Dx of HFrEF w/Diltiazem or 
Verapamil 0 1 3

Dx of CHF w/TZDs 1 3

Dx of HFrEF w/o SGLT2 Inh. 3 10 5

TOTALS 181 193 182 556



February Clinical Intervention Feedback

Clinical Intervention Useful
Made 

Changes
No 

Changes
No longer 
a patient

Never 
was a 

patient
Notice not 

Useful

Total 
Faxes 
Received

Rx of opioid and Benzodiazepine 6 2 6

Dx of GERD w/PPI Therapy >60 days 2 2

Dx of DM w/o ACE or ARB 1 1 1

Dx of ASCVD w/o Statin 1 1 1 3

Rx of GLP-1 Agonist and DPP-4 inhibitor

Dx of CHF w/NSAIDS

Dx of CHF w/Select Drugs

Dx of H. Pylori w/PPI Therapy >14 days 1 1

Dx of HFrEF w/Diltiazem or Verapamil

Dx of CHF w/TZDs

DX of HFREF w/Select Drugs

Dx of CHF w/ Dronedarone

TOTALS 7 3 5 1 13



March Clinical Intervention
Feedback

Clinical Intervention
# of Letters sent per 

each intervention Useful Made Changes No Changes
No longer a 

patient
Never was a 

patient
Notice not 

Useful
Total Faxes 
Received

Rx of opioid and Benzodiazepine 5 1 4 2 1 5 12

Dx of GERD w/PPI Therapy >90 days 1 1 1 3

Dx of DM w/o ACE or ARB 1 2 3

Dx of ASCVD w/o Statin 1 1 1 3

Rx of GLP-1 Agonist and DPP-4 inhibitor

Dx of CHF w/NSAIDS 1 1 1 2

Dx of CHF w/Select Drugs

Dx of H. Pylori w/PPI Therapy >14 days

Dx of HFrEF w/Diltiazem or Verapamil 1 1 1

Dx of CHF w/TZDs

DX of HFREF w/Select Drugs

Dx of CHF w/ Dronedarone

9 2 9 2 1 9 24



DUR 
HOTLINE 
CALLS 
RECEIVED

February – April 2021

Prescriber Calls 3

Patient Calls 22

TOTAL CALLS 25



Returned Letters
Incorrect Provider Addresses

Month Letter Returned
Number of Letters 

Returned
Number of Letters

Mailed
% Returned

February 2021 35 181 19%

March 2021 67 193 34%

April 2021 NO DATA TO REPORT AT THIS TIME

TOTAL RETURNED LETTERS 102



March 2021 
Submitted 
Quarterly 
Newsletter
Posted on BMS Website


