Outreach Plan Template

1. Cover Page/Contact Information/Signatures

l[ Multiple year plans: Complete S_e;tidn_1 each_ yea_r._ \

FOOD STAMP PROGRAM
Annual Plan for Qutreach

State: West Virginia
State Agency: Department of Health and Human Resources
Fiscal Year: 2023 (October 2022 — September 2023)

Brimary Contacts; Complete the table with the name, title, phone and email address for those Stale food stamp
agency personnel who should be contacled with questions about the outreach pian. Add additional rows if needed.

[ Name [ Title [ Phone [ Emaii '
[ Chris Garner SNAP Qutreach ’ (304)345-8861 ! “cgamer@ccwva.org
| ' Coordinator L B
i Beth Zarate President & Chief I{S(M)QDS—QSH o [ bethzarate@ccwva.org
oo | Executive Officer | S B
Certified By:
<§lg ture of Authorized Person>

wie 7V)., (84 %/p AR
Staté Food Stemp /gency Director (or Commissioner) Dat:
Coriified By:

<Signature of Authorized Person>

mp Agency Fiscal Reviewer D




2. Statement of Need

West Virginia households are compased of proud, hardworking, diverse and resilient people whose daily struggles to
make ends meet are compounded by rising costs of food and fuel as well as the toll of an ongoing pandemic. West
Virginia's median household income is $48,037.% This figures places West Virginia households $16,957 below the
national average. Poverty presents challenges in the hills and hollows of nearly every rural community and in West
Virginia's major cities alike. Roughly 17% of the state’s total population, including 9% of the state’s veteran
population, lives in poverty.2 Additionally, food insecurity, defined as *inconsistent access to food needed to live an
active and healthy life,” is a reality for 13.9% of all West Virginians.?

Although many people in the Mountain State must make difficult decisions about how best to use their limited
resources as costs associated with shelter, heat, water and food continue to rise, poverty and food insecurity
disproportionately impact segments of West Virginia's total population. Available statewide data reveals that 18.9% of
people who identify as Hispanic and 29% of people who identify as Black experience poverty.¢ Furthermore, 32.6% of
students enrolled in undergraduate degree programs throughout the state live in poverly.5 Research conducted at
West Virginia University (WVU) reveals 36.6% of students at WVU are food insecure.® Marshall University reports that
food insecurity is a struggle for students seeking higher education in Huntington as well.” Finally, West Virginia families
with mixed-status, defined as “a family whose members include people with different citizenship or immigration
statuses,”™ may be at risk for financial and food insecurity as they may be reluctant to seek support for eligible family
members.?

While it is troubling to learn that tens of thousands of West Virginians struggle to make ends meet and put food on their
tables, there is hope. West Virginia offers numerous programs to help people with low or no incomes meet their basic
needs. The Supplemental Nutrition Assistance Program (SNAP) helps alleviate food insecurity and hunger by
providing food purchasing assistance. SNAP benefits afford households the opportunity to reallocate their financial
resources from their food budget to costs associated with housing, utilities, medical needs or

transportation. Unfortunately, many people who qualify for SNAP do not apply because they are misinformed or
unaware that their household is eligible to receive this assistance. Additionally, the stigma associated with living in
poverty may prevent households from enrolling in SNAP.

Catholic Charities West Virginia {CCWVa) and its partner organizations work together to offer SNAP outreach and
enroliment services across all 55 Wast Virginia counties. CCWVa and its partners identify the barriers to SNAP
enroliment and address those challenges through public awareness, education, pre-screening activities and enroliment
assistance. CCWVa meets people where they are to help connect them to this vital benefit. CCWVa and its partner
organizations place particular emphasis on reaching out to those segments of West Virginia's population
disproportionately impacted by poverty and hunger including, but not limited to, persons who identify as Black or
Hispanic, veterans, students seeking higher education and families with mixed immigration status. Funding from West
Virginia Department of Health and Human Resources would allow CCWVa to continue its efforts to help the most
vulnerable West Virginians access food.

! West Virginia - Census Bureau Profile

 West Virginia - Census Bureau Profile

3 Home | Hunger Free wv

4 West Virginia - Census Bureau Profile

5 West Virginia Poverty Rate {welfareinfo.org)

S WISH4Campus | Lifestyle Intervention: Oifert Research Lab | West Virginia University (wvu.edu)

? Home - Food Pantry {marshall.edu)

! hitps://www.nilc.orgfissues/health-carefaca_mixedstatusfams/

% https://wvpolicy.org/wp-content/uploads/2020/01/WVCBP-State-of-Working-WV-2019-PRINT pdf



3. Outreach Plan Summaries

Executive Summary: Provide a brief overview of your outreach plan. Briefly describe your goals and expected results.
Include the larget audiences and the outreach strategies that will be implemented. Give a general description of your
evaluation plan. (Suggested fength: Not more then 1 page)’

Catholic Charities West Virginia (CCWVa} proposes to continue building upon the SNAP outreach plan currently in
place. This plan will seek out all of West Virginia's low-income families and individuals but will specifically target
people who identify as Black or Hispanic, mixed status families, higher education students, and West Virginia's veteran
population. Efforts will be directed statewide and will include the following projects.

. SNAP Outreach via Print Media, Direct Mall and Internet

Outreach materials will be made available in English as well as Spanish through all CCWVa outreach centers,
immigration service locations, food pantries, veteran's facilities, and through all of our partner locations across the
state. Outlets other than CCWVa and its partner agencies (e.g. Family Resource Networks) have also been, and will
continue to be, sought out for dissemination of outreach tools. Focus will also be placed on furthering the partner
agency's comprehensive print, direct mail and online awareness regarding SNAP benefits and eligibility. CCWva will
continue fo develop marketing materials and conduct trainings for all internal and partner staff to adequately promote
SNAP to our targeted groups.

i in-person application assistance

In-person assistance will continue to be available at CCWVa outreach offices, partner service sites and community
events where target populations gather. Utilizing the WV People's Access to Health (WVPATH) online application will
allow the client to electronically sign their application and immediately forward it to the DHHR office. CCWVa will also
utitize DHHR's paper SNAP application where internet connection is not available. CCWVa will be responsible for
coordinating trainings for outreach staff, partners’ staff and volunteers who will be providing SNAP application
assistance.

i Telephonic pre-screening and application assistance appointment scheduling

CCWVa has established a toll-free helpline to provide instant access to information and assistance. When individuals
call the toll-free number they can be screened for potential benefit eligibility, receive information on in-person
application assistance, or may schedule an appointment to receive assistance in completing a SNAP application.

Foliow-up Plan. Four weeks after the application is complete CCWVa contacts participants to confirm progress,
outcomes and trouble-shoot. An online tracking system has been developed to accomplish this. The tool heips
ensure clients do not fall through the cracks and recsive the benefit if eligible.

Project | — Project 1! will be focused on clarifying SNAP eligibility criteria and benefits, and encouraging non-
participating individuals and underserved groups to complete/submit a SNAP appiication either on their own or through
in-person assistance. The follow-up plan will serve as a means of determining our approval rate, while also helping
assess and instill client satisfaction.

Evaluation Plan. CCWVa will utilize an electronic tracking/reporting mechanism to capture its outreach offices and
partner agencies monthly inputs, outputs and outcomes. The data will be collated and redistributed to partners and
agency program staff prior to a quarterly conference call where the collaborative will offer insights and suggestions for
Improvement of cutcomes throughout the state. Data will include;

+ Number of print advertisements; impressions based on circulation; resulting calls or visits to a site.
Number of press releases; subsequent articles; resulting calls or visits to a site.
Number of direct mail pieces to identified target populations; resulting calls or visits to a site.
Number of calls and visits to sites.
Number of pre-screenings conducted.
Number of submilted applications
Estimated Approval Rate percentage of applications submitted {confirmed approvals + applications submitted
with successful follow-up).
Projected local economic activity generated by application approvals.
Overall client experience via brief surveys conducted during application follow-up.
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Projected Outcomes

¢ Catholic Charities West Virginia and partner agencies expect through our efforts to reach 25,000 potentiaily
SNAP etigible people in West Virginia,

* (Catholic Charities West Virginia and partner agencies expect to provide SNAP application assistance to 600
people in West Virginia,

¢ Catholic Charities West Virginia and partner agencies expect to pre-screen 3,300 potentially SNAP eligible
people in West Virginia.

¢ Catholic Charities West Virginia and partner agencies expect to have an 80% Estimated Approval Rating.

Summary of Projects: Compiete the table to provide a summary of the projects/initiatives you will implement. Give
each profect/initiative a number and a litle. Refer to each project/initiative by number and title throughout the rest of
your outreach plan. Add more lines as needed, The first row of this table is completed to provide an example.

Project Title Geographic Target Audience Contracted
i Number | Area ! (list
i ' | contractor) or
‘ | ! in-House?
K SNAP Outreach via Print Media, Statewide People who are tikely [ In-house
Direct Mail and Internet eligible, but not
currently receiving
| SNAP
(2 In-person application assistance | “Statewide People who are fikely | In-house
' eligible, but not
| currently receiving
i SNAP
[3 Telephonic pre-screening and Statewide People who are fikely [ In-house
application assistance ' eligible, but not |
appointment scheduling ; gmﬁgﬂy receiving [




4. Outreach Project Details

ﬁ’roject )
INumber

Goal

l. SNAP OQutreach via Print Media, Direct Mail and Internet

Grantee and partner agenc_ies expect throu,;]h our efforts to reach 25,000 poten%lly SNAP
eligible people in West Virginia with information that dispels myths, encourages them to
inquire about eligibility, be pre-screened, and/or receive application assisfance.

Timeline

Start |Octover 1, 2022 [End September 30, 2023

Description
of Activity

gontractor—

|tn-house

Grantee and partners will work to engage income eligible young families, communities of

color, mixed status families, and veterans.

{Qutreach vehicles will inchide:

A.) Promotional articles

e In print media (i.e. newspapers, agency newsletters)

» Online (i.e. social media, links to WVPATH.org on partner websites, Catholic
Charities West Virginia websile)

B.) Printed promotional pieces (i.e. flyers, brochures, postcards)

Via direct mail

» Atdirect service points within Catholic Charities West Virginia and partner agencies.

» At events (i.e. health fairs, communily events, prisoner reentry, senior centers)

C.) Talking points on WVPATH.org, eligibility and enroliment process

» At in-person presentation

o Al in-person communily events

» Al direct service in-take

Role of the
Contractor

Partner 1

Catholic Charities West Virginia will develop marketing, trainings, and materials for internal
staff and partner staff to adequately promote SNAP. As lead agency Catholic Charities
West Virginia will also disseminate partner reporting amongst the partners and conduct
quarterly meetings to analyze the reporting data and make adjustments or expand
SUGCBSSes.

United Way of Central West Virginia

Role of
Partner 1

Assist in promoting the benefits of SNAP assistance in addition to promoting in-person
assistance and pre-application assistance provided by the Grantee and partners throughout
their network.

Evaluation

Catholic Charities West Virginia will utilize an electronic tracking/reporting mechanism to
capture its outreach offices and partner agencies monthly inputs, outputs and

oufcomes. The data will be collated and redistributed to partners and agency program staff
prior to a quarterly conference call where the collaborative will offer insights and
suggestions for improvement of oufcomes throughout the state. The information tracked will
include, among other things, the number of people reached through outreach activities,
number of pre-screenings conducted, number of submitted applications and estimated
approval rate as a percentage of applications submitted.

Partner 2

Goodwill Industries of Kanawha Valley, inc.

Role of
Partner 2

Evaluation

Assist in promoting the benefits of SNAP assistance in addition to prometing in-person
assistance and pre-application assistance provided by the Grantee and partners throughout
their network. ‘

Catholic Charities West Virginia will utilize an electronic tracking/reporting mechanism to
caplure its oulreach offices and partner agencies monthly inputs, outputs and

outcomes. The data will be collected and redistributed fo partners and agency program staff
prior to a quartetly conference call where the colfaborative will offer insights and
suggestions for improvement of oufcomes throughout the state. The information tracked will
include, among other things, the number of people reached through outreach activities,
number of pre-screenings conducted, number of submitted applications and estimated
approval rate as a percentage of applications submitted.




iPrbjec_t a
Number

Goal

Timeline

q|' i ) assistal
i;Grantee and partner agencies expect through our efforts to provide in—?a;é;son ap}ificalion
_ | assistance to 600 SNAP eligible people in West Virginia.

i =
‘iStart J|October 1, 2022

lEnd "September 30, 2023

Description
of Activity

Grantee wiil provide in-person assistance at Catholic Charities West Virginia outreach
offices and partner service sites or communily events. These sites may include Aging and
Disability Resource Centers, senior housing communities, food pantries or mobile food
distributions, soup kitchens, shelters, churches, VITA sites, public heaith fairs and other
places where target populations gather. Grantee will coordinate trainings in partnership
with the Department of Health and Human Resources for their outreach staff and pariners’
staff and volunteers who will be providing in-person assistance.

Ibontractor " |lin-house

----- e

Role of the
Gontractor

Grantee wi)iﬁ,a}avide in-person appl.‘cat:‘uaﬁ'assistancé via WVPATH.org at outreachhgfﬁééé,w
mobile food distributions, public health fairs, VITA sites and other places where target
populations gather.

In addition, as lead agency, grantee will:
» Coordinate trainings in partnership with the Department of Health and Human
Resources for their outreach staff and partners’ staff and volunteers who will be
providing in-person assistance.

| » Disseminate partner reporting amongst the pariners and conduct quarterly
i meetings.

[—I;a rtner 1

\|Goodwill Industries of Kanawha Valley, Inc. - i

Role of
Partner 1

Provide in-person eligibility pre-screenings and application assistance on-site.

Evaluation

Catholic Charities West Virginia will utllize an electronic tracking/reporting mechanism to
capture its outreach offices and partner agencies monthly inputs, outputs and

outcomes. The data will be collated and redistributed to pariners and agency program
staff prior to a quartetly conference call where the coflaborative will offer insights and
suggestions for improvement of outcomes throughout the stafe. The information tracked
will include, among other things, the number of pre-screenings conducted and number of |
applications submitted.

Project
Number

i, Telephonic pre-screening and application assistance appointment

scheduling

Goal

iGral_'ttee and partner agencies expect through our efforts to pre-screen 3,300 potentially
|SNAP sligible people in West Virginia via the toll-free number.

limeline

_|istart

|
[[October 1, 2022 End |September 30, 2023 I

Description
of Activity

Grantee and partners will work together utilizing toli-free call centers where trar"r;éé""s"féffmm |
will provide callers with:

» Information to ctarify SNAP eligibiiity criteria and benefits
s Eligibifity pre-screenings




| e Encouragement to eligible individuals to complete and submit SNAP application |l
; either on their own or through in-person assistance provided by grantee ar project |
é partners |
s A follow-up appointment to eligible individuals with an in-person assistor at a '
;[ grantee or project pariner established site or coming event

|Cohtractor

f

Role of the
IC:ontractor

I In-house - - o

IGrantee will provide partners administering the toll-free numbers with:

| * Program development assislance and promotion of the toli-free numbers
| & Coordination of trainings in partnership with Department of Health and Human

f Resources for partners’ staff and volunteers who provide telephonic pre-screening
!

assistance,

* A calendar and schedule of grantee and partner site hours and coming SNAP
outreach events where in-person assistors wilf be available.
» Partner reporting and a quarterly meeting

Partner 1

| United Way of Centrat West Virginia

Role of
Partner 1

Evaluation

‘,rProvide the toll-free number and trained staff and volunteers to:

' = Answer calls or retum them within 48 hours

» Offer information that clarifies SNAP eligibility criteria and benefits

= Conduct the telephonic eligibility pre-screenings

+ Schedule appointments for eligible individuals with an in-person assistor or
, encourage them to apply online at WWPATH.org

E{Caﬂ‘mﬂfc Charities West Virginia will utilize an electronic tracking/reporting mechanism fo
icapture its outreach offices and partner agencies monthly inputs, outputs and

loutcomes. The data will be collated and redistributed to partners and agency program
|\staff prior to a quarterly conference call where the collaborative will offer insights and
suggestions for improvement of outcomes throughout the state. The information tracked
will include, among other things, the number of calls, number of pre-screenings conducted, |
number of submitted applications and estimated approval rate as & percentage of
applications submitted.




5. Outreach Project Staffing Details

Staffing Table: Use this table as a workshseet ta calcuiate the staffin
as needed, The tolal in column f should be

placed in tha personnel line item

detail table in section 6. The first row of this table is completed to provide a

g cost for each project. Add more lines to the tabie
(column 1, row g} on your project budget
n example.

- Pl:ojeni Number 1 L i T
b)
WP : utreach | ::Salary ach Benefits | Total::
CCWVa SNAP Outreach |
Coordinator C. Garner 60% _$ 56,582 $_ 33,049 18.85% $ 6,390 § 40,348
CCWVa SNAP Qutreach
Specialist A. McMillen 5% $ 31,837 | 8 11,143 18.85% $ 2,100 § 13,243
CCW\Va SNAP Qutreach
Specialist M. Kelly 35% $ 31462 | 1,012 18.85% $ 2,076 $ 13,088
CCWVa T Support
Speclalist K. Fischer 040% |3 44,023 | § 176 18.85% $ 31 2089
CCWva Romney
|Qutreach P. Fuitz 133% | ¢ 8031 [§ 120 18.85% $ 23 % 143
CCWVa Grant Specialist |L, Whitelatch 3.00% $ 40329 | ¢ 1,210 18.85% ] 224 § 1,438
CCWVa Chief Program
Gfficer S. Lindsay 3.00% |$68302 % 2,049 18.85% $ 386 $ 2,435
— . i hadh ’ | =tV S
Direclor, 1 & R K. Cooper 11.72% -_$ 33.000_ s 3,868 - 34.00% $ 1315 $ 5,183
i
1& R Assistant K. Frazier 11.73% | $ 15600 $ 1,829 34.00% ‘ 3 622| $ 2451
] ol
B | |
Goodwill SNAP Qutreach |‘
Specialist S. Stone 10.00% 24650 | 2,465 26% [ $ 641 $ 3,106
i
Goodwill Director of
Mission Services D. Gum 7.13% 85125 | § 4,643 28% $ 1,207 $ 5,850
| Project 1 Totals | $72,464 $ 15,030 |  $87,494




‘Project Number 2

{.P {a) % FTE (‘b)
Outreach| Salary |Out

Coordinator C. Garner 20% $ 56,582 | § 11,316 18.85% $ 2133 | $13.449
CCWVa SNAP Qutreach
Specialist A McMilten 20% $ 31837 8 8,367 18.85% 3 1200 | § 7567
CCW\Va SNAP Ouireach
Specialist M. Kelly 20% |$31462 8 6,202 18.85% $ 1188 | § 7478
CCW\Va IT Support
Specialist K. Fischer 080% |$ 44023 $ 352 18.85% $ 66§ 418
CCWVa Romney Qutreach |P. Fultz 268% __$ 9.031 | § 242 18.85% $ 46| ¢ 288
Goodwill SNAP Dutreach
Speclalist S. Stone 90.00% | § 24650 § 22185 28% $ 5768 | $27953
Goodwill Director of
Misslon Senvices D. Gum 12.02% | $ 85.125| % 7,828 26% $ 2035( % 9863

Project 2 Totals $54,582 | $12,43 $67,016

ProjectNumber3 | ~ o
.. ; Staff Pers , _ . eXd) =7 {f=ese)
tle S lary 7 ry| Benefits Rate.| Outreach Benefits | -‘Total ..
CCWVa SNAP Qutreach
Cocrdinator C. Garner 20% § 56582 | § 11,316 18.85% 3 2,133 | $13,448
CCWVa SNAP Qutreach
Specialist A McMillen 45% $ 31837 | % 14,327 18.86% $ 2,701 | $17.028
CCW\Va SNAP Quireach
Specialist M. Kelly 45% $ 31462 | § 14,158 18.85% $ 2,669 | $ 16,827
CCYWa IT Support
Specialist K. Fischar 080% |[§ 44023 (5§ 352 18.85% $ 66| % 418
Director, Information &
Refema! (I&R) K. Cooper 2069% |$ 33,000 | % 8,827 34% % 2321 ¥ 9,148
Information & Referral
Assistant K. Frazier 2069% | % 15800 | § 3.228 34% % 1,098 | $ 4,326
Project 3 Totals $50,208 $10,988 $61,196
Project 1 Totals ]
$72,464 $15,030 | $87,494
Project 2 Totals
554,582 $12,434 $67,018
Project 3 Totals
) 450,208 $10,988 561,196
Outreach Staffing Totals
$177,254 $38,452 | $215,706



6. Outreach Project Budget Details and Narrative

Budget Detail Table: Complete the budget detail table for each project listed in the Summary Table in Section 3 above.
The table rows and columns are labeled and incluce math formulas to help you calculate the budget. Enter the
personnei costs from your staffing table in section 5 in column f, row g. If there are no contracts, leave row q blank.

Budaet NarrativelJustiﬁcatio_n_: Provide a budget narrative that explains and Jjustifies each cost and ¢lgarly explains

how the amount for each line was determined. Be sure to provide details for what is included in the line labeled “other”
on the line item budget. (Suggested length: Not more than 2 pages each.)

Profects o SR S— - -
o T e ] Mon-Federal Funds — f
- Expensos |{s} Publlc (6] Public i [tel Private Cash {dwasbec) Total | (o) Faderai {fedvo} Tatal |
- Cash  |kind [ o — fFunds  |Funds |
! B} Personnel {Salary and Benelits |
(s} { slary ) o [ $43,747 $43.747 __§4_3.747i_r $67.484 |
— ~  OterDiectCosts| N _
I T — B O 7 T
() IntameTelephons T sasal 3500 _370_Df
i P opeicmrs| wf sl el
(k) Supplies and Non Capiial Expendiuures| $759 $750 $1518)

{l) Buitding/Space | | $200 $200 5200] $400|
—oa e COORAGE] . 200] __ §400|

(m} Other| [ $1.075 $LOTS|  s1075  s2s0)

{n=h+i+jk+iem) Subtotal Othier Direci Costs| [ $2,555 $2,866)  s2555] T $5,440)
| | |

e B E— It

——— | —

n) Long Distance| — | _teds o 8849 _59_49_‘ 51,885

o {0) Local $3.810 $3,810 $3.810 $7,620
 {pento) Sublowi Travel $4.759 $4,759 $4,759| 9,518
{q) Contraciual | T ém&L  s2a0
—_— e Wb $140 1L
{reg+n+p+q) Total Personnel, Direct Costs, Trave), and Contractual $54,201 $51,201 $51,201 | $102,402

{s = Indireci cost rale X1} Indirect Coste | 32083 $2.083]  $2083  $5.906]
- 0 ——____I\]L—___H___ﬁ_ﬁ___ it
1 |
: e | _| Spme—
{tar+a} TQTAL | [ $64,164 $84,184 $54,184 $108,368

—_—




Copy/Printing/Materials is for promotional pieces (i.e. brochures, postcards, flyers) and the printing/copying of training
materials.

Internet/Telephone expenses associated with disseminating outreach tools/materials and trainings and also phone
conferencing and the toll free number.

Equipment and Other Capital Expenditures are budgeted expenses for office equipment needed to conduct outreach
events and trainings.

Supplies and Non-Capital Expenditures are based on historical budget data for office supplies, routine office copying
and correspondence postage.

Building/Space is calculated according to the Building Space Cost Calculation provided by FNS which uses total
building square footage and breaks out the space occupied by SNAP staff only.

Qther inciudes a portion of the utilities and liabllity Insurance incurred, and also a small allowance for staff to attend
SNAP related workshops during the grant year. Estimates were based on historical budget data.

Travel is based on the estimated travel for trainings, site visits, and community event attendance. Approximately 20%
of the travel for Project 1 is anticipated to be "long distance” and accounts for any lodging and/or meals purchased.
The project estimates are based on historical budget data for travel.

Contractual includes a portion of any CCWVa service contracts as they relate to the agency’s SNAP program.
Estimates are based on historical budget data.

Indirect Costs are calculated at 10% of CCWVa's total personnel/salary costs for Project 1 ($59,659). These funds will
be used to cover indirect costs for CCWVa to oversee the day to day operations of the program.



‘Project 2 _ : i

i

| Non-Faderal Funds
|*' ) I Exponses [{a) Public (b} Publlc in- [(c) Private Cash  [(u=a+bec) Total {o) Fodaral  |(f=d+e) Tata)
| o . Cash kind = Funds Funds
{g) Fersannel (Salery and Bonefils) $33,508 $33,508| $33,508 $87,016
Qthey DlractCosta| | | | - B B
‘('ﬁ;(‘.opgﬂnglpﬁnﬁnommums - | - _sg" = sé $9 $18
}' o T ® Inhme!n'alaphonal B o 0 sa 30
N (j)_Equlpme'n(EnﬁmerCspllal Expendllures| B ‘““ 5213 5215 - 32"3. - sgze]
(k) Suppiies and Non Caplilal Expendiures T $154 " s154]  si84 s308 |
) B ) () Bullding’Space i s200  spo0|  s200  sd00
- {m) Clhar .m"m-I_ | $0 58 $9 $18
{n=h#i+jrkel+m} Subtotal Other Ofrect Cosls $586 $585] = s686 $1,170
- E— Travel| | S - 1
- - {n}Lonp Distance| N so| 0 s6l  so0
L (o) Loca) o styey $1,767 $1.767| $3,534
(p=n+o) Bubiptal Travel $1,767 $1,767 $1,767 $3,634
L ] {q) Contactual T 85| ss| 85| $10
{r=g+n+p+g)} Total Personnel, Direct Costs, Travel, and Contractual ) $35,865 $35,865 335,865 $71.730
| —
- (s =Indirecicost ale Xr) Indlreci Cosis i ) $1,229 $1,.229 §1,220 $2,457
i 1 |
I {t=r+s) TOTAL | $37,004 $37,004 437,084 §74,188

Copy/Printing/Materials is for printing/copying of training materials and SNAP applications.

internet/Telephone expenses associated with phone conferencing and the toll free number, as well as the cost
incurred by CCWVa and the partner sites to have access to the internet and WV inROADS online application.

Equipment and Other Capital Expenditures are budgeted expenses for office equipment needed to conduct in-person
assistance at outreach offices, partner sites and community events.

Supplies and Non-Capital Expenditures are based on historical budget data for office supplies, routine office copying
and correspondence postage.

Building/Space is calculated according to the Building Space Cost Calculation provided by FNS which uses total
building square footage and breaks out the space occupied by SNAP staff only.

Qther includes a portion of the utilities and liability insurance incurred, and also a small aliowance for staff to attend
SNAP related workshops during the grant year. Estimates were based on historical budget data.

Travel is based on the estimated in-state travel for trainings, site visits, and community event attendance. The project
estimates are based on historical budget data for trave!,

Contractual includes a portion of any CCWVa service contracts as they relate to the agency’s SNAP program.
Estimates are based on historical budget data.

indirect Costs are caiculated at 10% of CCWVa's total personnel/salary costs for Project 2 {$24,569). These funds will
be used fo cover indirect costs for CCWVa to oversee the day to day operations of the program.



iProject3 ek s
f Non-Fadsral Funds

~ Exponsed |{s) Public  |(b} Public in- |{c) Private Cash  |{d=asbtc} Total | (o) Faderal |(r=¢+¢] Total

| - - _|Cash Ikind . ) Funds \Funds ]
| {g) Personnel (Salary and Banefils) $30,502 $30,508| $30,508 $61,106

_ GOther Diract Costs - | T - B - ] 1 =
[ {h) Copying®Printngateriais — | 88 ”'F B 816
'~_ - - {1} IntlematTelephone [ 1 stso] $1.400 $1.400 $2.800
{3 Equipment and Gther Gapital Expendiures = 0 50| T 5o T s
" (k) Supplies and Non Capilal Expenditures 1T T s '—";4;:  gez $84,
'_ ) ¢ Buliding/Space 1 sw0| szoo_|____ $200 sﬁ,:
__ Cm)Oker| w0 sl $0 30l
[ {n=h+i+jrk+Hm) Subtotal Other Direct Coate $1,650 T s1860] $1,6%0 $3.300|

I _ T e _ i U

{n) Long Dlstance — 30 sol T s $0
[ - (o) Local | - Cso] el sl K3
{p=n+a) Sublotal Trave! ) 30 s $0 50
I B __ {q) Contractual| __ ; [ __ N 36 35| $5 $10|
!
{r=g*n+p#q) Tota] Persannel, Direct Gosts, Travel, and Gontractual $22,263 $32,263] $32,253 04,506
= {5 = indirec! cosrals X 1) Ingirecl Costs T $2.008 $2,008 $2,008 $a 6
x: o e e . |
|
[ {t=vea} TOTAL $34,261 $34,264 $34,261 $63,622|

Copy/Printina/Materials is for copying/printing of SNAP related materials including flyers and other promotional pieces,
as well as the printing/copying of screening and training materials.

Internet/Telephone expenses associated with the toll free number, telephonic pre-screenings and phone conferencing.

Equipment and Other Capital Expenditures are budgeted expenses for office equipment needed to conduct screenings
and scheduling at outreach offices, pariner sites and community events.

Supplies and Non-Capital Expenditures are based on historical budget data for office supplies, routine office copying
and correspondence postage.

Building/Space is calculated according to the Building Space Cost Calculation provided by FNS which uses total
building square footage and breaks out the space occupied by SNAP staff only.

Other includes a portion of utifities, liability insurance incurred and also a small allowance for staff to attend any
workshops during the grant year. Eslimates were based on historical budget data,

Travel is based on the estimated in-state travel for trainings and site visits, The project estimates are based on
historical budget data for travel.

Contractual includes a portion of any CCWVa service contracts as they relate to the agency's SNAP program.
Estimates are based on historical budget data.

Indirect Costs are calculated at 10% of CCWVa's total personnel/salary costs for Project 3 ($40,153). These funds will
be used to cover indirect costs for CCWVa to oversee the day to day operations of the program.



7. Budget Summary

Line item Budaet: Complete the lins item budget table below to present an overall line itern budget for the entire
outreach plan. Summarize the information presented in the budget detall tables for each project lo complete this table.
The table rows and columns are labeled and inciude math formulas to help you calculate the budget. If you have no
contracts, leave row ¢ blank.

LINE ITEM BUDGET SUMMARY

l Non-Fsderal Funds - S ]
I e Expensos [{a) Public  [(b) Public In- [{c}Private Cash |(d=a+bec) Tota} |(o)}Faderal  |{i=d+s) Total |
Cash Siind — _ |Funds Funas
_ (g} Personnel (Salary and BeneﬂlS)_ _ $107,863 $107,853 $107,863 $245,706
T meTTm T Olher Direct Costs 1 - R =
E () CopyingPdntingMalerials. |7 s101  s101] st01 sz
e B [0] kltemelﬂ'elaphuna; | #1750 $1.750 $1.760 $3.500
{) Equipment and Olher Capilal Expendiluces $300 $300 $300 $600
- (k) Supplles and Non Capilal Expendilures| $955 " Tep55 3955[ o _;Eo]
) Buliding/Space C se00 $800 $800| 1,200/
(m_)_Dthar 51,084 $1,084 $1,084 $2,168
o [n=h*i+j+k+l+m} Subtotal Cthar Direct Coste 34,700 $4,790 $4,700 $8,580
- Travel o
C— ) {}Long Distsnce| $849)  so4p $949 #1809
. (({)'Local ] $8,577 $5,577 $56577 $11,1 54
{p*n+-0] Subtotal Travel $6,528 $6,528 $6,528 §13,052
= {9 Contractuat] $150 s150|  $150 $av0
{r=g+mp+q} Tolal Peraonnel, Direct Costs, Traval, and Contractual $1196,318 $119,318 $149,319 $238,538
= {8 = Indirect cosl eate X1) Indireci Costs . $6,220 6,220 $8,220 $42,440
{t=r+8) TOTAL $125,538 $125,538 $125,539 $251,076




8. Assurances

Check to Indicate You
Have Read and
Understand the

Assurance Statement

Assurance Statement

|

e e e =
The State food stamp agency is accountable for the content of the State outreach
| plan and will orovide oversight of any sub-grantees.

: The State food stamp agency is fiscally responsibie for outreach activities funded
| under the plan and is liable for repayment of unallowable costs.

| Outreach activities are targeted to those potentially eligible for benefits.

Cash or in-kind donations from other non-Federal sources have not been claimed or
used as a match or reimbursement under any other Federal program.

If in-kind goods and services are part of the budget, only public in-kind services are
included. No private in-kind goods or services are claimed.

Documentation of State agency costs, payments, and donations for approved
outreach aclivitles are maintained by the State agency and available for USDA review

Contracts are procured through compslitive bid procedures governed by State

Program activities are conducted in compliance with all apphcable Federal laws,
rules, and regulations including Civil Rights and OMB regulations governing cost

Program activities do not supplant existing outreach programs, and where operating
in conjunction with existing programs, enhance and supplement them.

Program actlvities are reasonable and necessary to accomplish outreach goals and

y
V’

= J

|

7

- and audit.
v

e e | procurement regulations.

N
_ issues.
y
v

e objectives.

By signature on the cover page of this document, the State food stamp agency director {or Commissioner) and
financial representative certify that the above assurances are met,

9. Attachments

o« FNS-368A (Budget Projection)
+ [ndirect Cost Rate Agreement

|



| WV DEPARTMENT OF HEALTH AND HUMAN RESOURCES
J BUREAU FOR CHILDREN AND FAMILIES
i OFFICE OF OPERATIONS _, 350 CAPITOL STREET, ROOM 730
i DIVISION OF GRANTS AND CONTRACTS CHARLESTON, WEST VIRGINIA 25301 -

|| FEDERAL GRANT APPLICATION COVER SHEET Private Agency State Fiscal Year 2023 ||

Date Submitted:
A. GENERAL INFORMATION:

i| Agency Legal Name: Catholic Charities West Virginia

1

FEIN: 55-0391262

! Program Name: SNAP Outreach ' DUNS: 030070239
; Mailing Address (where to mail official documents): Telephone: (304) 905-9860
bl v - . 1 . i

[ 2000 Main Street, Wheeling, WV 26003  Fax Number: (304) 905-9861
. Contact Person: Latrisha Whitelatch
|| Physical Address: E-Mail Address: lwhitelatch@ccwva.org

——— S — e — — e

i)perating Hours:

Same as Above = = R
___ | Monday — Friday 8:30 a.m. t0 4:30 p.m. _

COUNTIES SERVED: Statewide
B. REQUIRED ATTACHMENTS: Please check to show attached.
i X1 STAFF CAPABILITY: Job descriptions for all positions pald from this grant must be attached.

(X} AGENCY BOARD OF DIRECTORS: Aftach current Gavemning Board Roster, Include names, addresses, email, and phone numbers, if a nonprofit
organization.

X1 AUTHORIZED SIGNATURE(S): An Authorized Signature Form must be completed and submitted, indicating which staff person(s) and board
meimber(s} are authorized lo sign official dacuments, such as grants, invoices, checks, etc. Must be signed with BLUE INK,

(X3 LINE ITEM BUDGET: Signed detailed line item budget of projected expenditures on the Department's standardized Budget Form.
{foxed or scanned signetures are acceptable)

[X] BUDGET NARRATIVE: Written description summarizing costs charged to the grant.

N/A LETTERS OF UNDERSTANDING: I applicable ~ contact yeur contract specialist If you are unsure if this applies to your grant.

il B3 SUBRECIPIENT GRANTEE INFORMATION FORM — WV DHHR FINANGE A-1000: Complete and sign form (faxed or scanned signatures are
i acceptable} (NOTE: BLOCK 4 ON THE A-1000 FORM MUST MATCH THE PHYSICAL ADDRESS IN SAM, including the four-digit 2ip code
exlenision.)

Xl SYSTEM FOR AWARD MANAGEMENT {SAM) REGISTRATION: Update SAM registration for Slate Fiscal Year. Enxpiration dsle must be no less
than 60 days afler the granl start date. Example: Grant Start Date: Oclober 1, SAM expivation date must be 11/30 or later.

= AGENCYr NAME AS LISTED WITH THE SECRETARY OF STATE:

el J N 7935
: Date

Grantee Signature

FOR BCF USE ONLY

X Beth Zarate President & Chief Executive Officer

Grarits Signature Date Approved

Print Name Title

WVDHHR/BCF/OFA/DGC - Revised March 2014



Catholic Charities West Virginin
JOB DESCRIPTION

JOB TITLE: SNAP Outreach Coordinator

OFFICE: o Western Regional Office, Charleston
DEPARTMENT: Catholic Charities West Virginia
SUPERVISOR'S TITLE: Regional Directar Supervisor
CLASSIFICATION: Level V1Y

STATUS: Exempt

SUMMARY:

The SNAP Qutreach Coordinator of Catholic Charitics West Virginia is committed lo advancing the
mission of Jesus Christ, consistent with the core purpose and Gospel values enunciated in the Cathotic
Charitics WV Code of ethics.

The SNAP Outreach Coordinator is responsible for the Catholic Charities WV statewide SNAP
Outreach grant. The Coordinator will work with agency staff, Depariment of Health and Human
Resources and contract partners in all phases of a grant cycle, and is responsible for draf ting, tracking,
and reporting forthe grant. The Coordinator will direct program training and activities within the
agency and will also support partner program activities and training,

Located in Chartleston, the Coordinator will travel throughout the state regulacly and have a proven
abilily to commumicate effectively with intemal and external partners, throughout a large geographical

arca.

ESSENTIAL DUTIES:

+ Coordinate all phases of the Stute SNAP Outreach Grant cycle, including but not limited to
drafting, outcome tracking, monitoring, and reporting.

« Identify and establish community pariners to function as subgrantecs, and work with subgrantees
toensure compliance with grant requirements and outcomes.

« Coordinate all phases of additional agency grant funding pestaining to SNAP,

s  Direct agency and subgraniee outreach and enroliment activities and training in compliance with
the approved contract.

+ Collaborate with Development and Marketing Department on promotional materials.

«  Collaborate with Finance Department to plan and administer the grant budget, including but not
limited Lo monitoring and teporting agency SNAP outreach and subgrantee budget activity,

» Supervise multiplc SNAP Outreach Specialists, located in CCWVa outreach offices throughout
the state.




Hi. ADDITIONAL DUTIES:

+  Assist in research and identifying sources for matching grant funds.

» Develop relationships with community arganizations throughout the state to expand outreach,

»  Callaborate with Regional Director Supervisor and Regional Directors in promoting awareness
of SNAP outreach and enroliment program, and make appropriate referrals intemally and
cxternally,

« Otherduties as assigned by supervisor.

V. SUPERVISORY RESPONSIBILITIES:
o CCWVa SNAP Outreach Specialists.
s Senior Workers and/or Volunteers,

V. QUALIFICATION REQUIREMENTS:

To perform this job successfully, an individual must be able to perform each essential duty satisfaclorily,
demonstrating initiative and responsibility. The requirements listed below are representative of the
knowledge, skill and/or abilily required.

¢+ Bachelor's Degree in related field, with preference given to Master’s Degree.

o Minimum 2 years relevant experience, i.e. SNAP or similar public benefit programs.

(years of experience may substitute for educational requirement).

¢ Minimum of 2 years expericnce in large scale program management and staff supervision,

¢ Excellent verbal, interpersonal, and organizational skills.

* Knowledge of community resources throughout the state.

* Proficiency in Microsoft Office and previous experience with database entry and reporting,

e Ability to vepresent and interpret the mission and work of Catholic Charities West Virginia.

VI. PHYSICAL DEMANDS:

The physical demands described here are representative of those that must be met by an employee to
successfully perform the essential functions of this job.
¢ While performing the duties of this job, the employec is regulatly required to sit. The employee
frequently is required to talk or hear, The employee is accasionally required to stand, walk, use
hands to write, type, ete.
* The employee must possess vision ability to read, write, and operate a motor vehicle,

VII, WORK ENVIRONMENT:

The work environment characteristics described here are representative of those an employee encounters
while performing the essential functions of this job.

» 'The noise level in the work environment is usually mild to moderate.
© May be exposed to varying weather conditions due to job-iclated travel,

SNAP QUTREACH CODRDINATOR 2 0F 2 6.15,16



Cathaolic Charities West Virginia
JOB DESCRIPTION

JOB TITLE: SNAP Outreach Specialist

OFFICE; Southern Region
DEPARTMENT; Catholic Charities West Vivginia
SUPERVISOR'S TITLE: SNAP Outreach Coordinator
CLASSIFICATION: Level {1

STATUS: Non-Bxempi

11,

IIL

SUMMARY!

‘The SNAP (Supplemental Nutrition Assistance Program) Qutreach Specialist, as a member of Catholic Charities
West Virginia, is committed to advancing the mission of Jesus Christ, consisten with the core purpose and
Gospel values enunciated in the Catholic Charities West Virginia Mission Statement.

The SNAP Outreach Specialist will work closely with the SNAP Outreach Coordinator in developing
relationships with community organizations which is essential in carrying out the mission and vision of Catholic
Charities West Virginia and the SNAP Outreach grant. One of the primary responsihilities of the SNAP Outreach
Specialist is to provide training on SNAP enrollment within the agency and support our partner program
activities. 1n addition, the SNAP Qutreach Specialist will work closely with Jocal DHHR offices to insure a
succenstul SNAP application process.

The SNAP Qutreach Speciatist must be able to work with persons of varied social, economic and ethnic
backgrounds,

ESSENTIAL DUTLES:

s Specialist will be fully trained in SNAP, the enrollment process, and systerns,

¢ Participate in & conducl training sessions on SNAP and the SNAP enrollment process.

Develop strong wotking relationships with cormmunity agencies, sub-grantess and DHHR for the purpose of
assisting in the SNAP application process,

Communicate with SNAP Outrcach Coordinator, community partners & Regional Offices.

Attend faivs, Festivals, and other eventsto promote SNAP enrollment and outrcach,

Gather data and compile repotts as needed.

Work with SNAP Outreach Coordinator and CCWVa Office of Development and Marketing lo develop
promotional materials for SNAP enrollment cuteeach,

Meet with SNAP Outreach Coordinator as required.

& Responsible for the accurate accounting of time worked, travel and expenses through invoice and time sheets,

. 5 > [ ]

ADDITIONALDUTIES:

Complete online or paper eligibility apphicaticns through the enroltment system,

Responsible for the sereening of potential enrollees.

Responsible for the scheduling of appointments, including follow up, as nesded.

Ensure appropriate accompanying documentation is sent to DHHR upon each completed application.

® o o »




1v.

Y.

VI,

vil,

¢ Responsible for entering, filing, and maivtaining all documentation thron gh the program.

o Ensure immediate and thorough commuuication lo su pervisor of any problems and provide recommended
resolution to identified problems.

 Participate in assigned meelings and (rainings as needed.

o Develop an effective working relationship with other agency staffivolunteers,

= Attend afl appropriate training,

* Navigate [ederal, stalc, and community resources.

SUPERVISORY RESPONSIBILITIES:

= Nonc

QUALIFICATION REQUIREMENTS:

To pesform this job successfully, an individual must be able to perform each essential duty salisfactorily. The
requirements listed below arerepresentative of the knowled ge, skill and/or ability required,

* Bachelor’s degrec in sacial service orrelated field or High School diploma and thiee years experience in the
social service field.

¢ Understanding and/or expericnee in community outreach.

*  Ability 1o work with economically disadvantaged clientele with compassion, understanding and positive
attitude,

»  Knowledge of cammmunity resources and services.

= Sensitivity and understanding of cultural values and traditions of the focal communitics,
¢ Bxcellent written and verbal skills,

¢ EBxcellent communication and interpersonal skills.

Excellent computerskills with the ability to track data and generate reports,

Willingness to adapt to change in schedule, inchuding evenings and weekends, if necessary.
*  Ability to work collaboratively in a team environment and independentty,

s Musthave transportation to travel as needed.

PHYSICAL DEMANDS:

The physical demands described here are representative of tho se that must be met by anemployee to successfully
perform the essential functions of this job, :

s While performing the dutics of this job, the employee is regularly required to sit. The employee frequently is
required to tatk or hear. The employceis occasionally required to sland, walk, use hands to write, type, etc.

* The employee must occasionally it and/or move up to 25 pounds.

¢ The employee must possess vision ability to read, write, and operate a motor vehicle,

WORK ENVIRONMENT:

The work environment chawmeteristics described here ate representative of those an employee encouters while
performing the cssential functions of this job,

* ‘The noise in the work environment is usually modemto.
¢ May be exposed to varying weather conditions duc Lo job-related travel.

Avgust 2017 2 0F 2 SNAFP OUTREACH SPECIALISY
CATHOLIC CHARITIES WEST VIRGINIA



DIOCESE OF WHEELING-CHARLESTON
JOB DESCRIPTION

JOB TITLE: Technology Support Specialist

S —

OFFICE: Catholic Churities West Virginin
DEPARTMENT: Catholic Charities West Virginia
SUPERVISOR'S TITLE: Finance Director
CLASSIFICATION: Level V1

STATUS: Non-Exem pt

I. SUMMARY;

The Technology Support Specialist as a member of Catholic Charities West Virginia {CCWVa) is commiitted to
advancing the mission of Jesus Christ, consistent with the core purpose and Gospel values enunciated in the
Diocesan Services' Mission Statement.

The Technolagy Support Specialist is the lcad agent responsible for support of computer applications and {raining
of personnel in achieving and maintaining efficient and productive computing skills.

II. ESSENTIAL DUTIES:

Troubleshoot, repair, maintain, install and performs testing activities on computer equipment periphera s,
and computer network workstations.

Provides basic and intermediate training in computer operations and oftice applications to all staff of
Catholic Charities WV, who will be of varying skill levels.

Provides client scivices by researching and documenting issues and problems; forwarding n cCessary
actions; providing response to client and ensuring resulis,

Provides training and software applications support to the CCWVa user community,
Provides support to users relating fo hardware problems to the CCWVa user cormmunity.

Documents procedures for users to access CCWVa computer systems and software,

III,ADDITIONAL DUTIES:

12.2015

Implements ongoing in-house support and training systems for various software programs, including but not
limited to, Microsoft Windows, Word, Excel, Outlook, PawerPoint, Publisher, Access.

Establishes and maintains 2 help desk support for all clients.

Performs other job-related duties as assigned.



Iv.

VI,

VII.

SUPERVISORY RESPONSIBILITIES:
. Supervise IT Assistant
QUALIFICATION REQUIREMENTS:

‘To perform this job successfully, an individual must be able to perform cach cssential duty satisfactorily. The
requirements listed below are representative of the knowledge, skil} and/or ability required,

* Proficient and proven training skills with aduits.

. Bxcellent communication skills (written and oral} and interpersonal skills — in person, viacomputers, video
conferencing, and telephone,

. A pleasant, professional, and efficient work style.
2 Demonstrate a working knowledge of the diagnostic process with hardware and soflware.

. Demonstrate a working knowledge of system diagnostic tools such as Hijack This, Ad-Ware, Malwarc
Removal soflware.

. Ability to maintain confidentiality.
»  Ability to show proper initiative, anticipates needs, and troubleshoots problems,
s Ability to wark collaboratively in a team environment.

PHYSICAL DEMANDS:

The physical demands described here are representative of those that must be met by an employee (o successfully
perform the essential functions of this job.

s Must have a valid driver's license, Travel as accessary to the various CCWVa offices Jocated throughowt
the state,

. While performing the duties of this job, the em ployee is regularty required to sit, The employee frequently
is required to (alk or hear. The employeeis accasionally required to stand; walk; use hands to finger,
handle, or feel objects, tools, or controls; and reach with hauds and arms.

. The employee must occasionally lift and/or move up to 75 pounds, Specific vision abilitics required by this
Jjob include close visian,

WORKENVIRONMENT:

The work enviromment characteristics described here are representative of those an employee en counters while
perfomming the essential functions of this job,

. While performing the duties of this job, the employee is frequently exposed to risk of elecivical shock,

» The noise level in the work environment is usually moderate,

12.2015



Catholic Charities West Virginia
JOB DESCRIPTION

JOBTITLE: Qutreach Coardinator

T OFFICE: Eastern Region N
DEPARTMENT: Catholic Charities West Virginia
SUPERVISOR'S TTTLE: Regional Divector
CLASSIFICATION: Level {I
STATUS: Non-Exem)t . o

L SUMMARY:

The Outreach Coordinator far the Bastern Region, as & member of Catholic Charities West Virginia, is
committed to advancing the mission of Jesus Christ, consistent with the core purpose and Gospel values
enunciated in the Catholic Charities Code of Ethics,

The Outreach Coordinator's responsibilities include representing the Catholic Church in assisting the
elderly, youth and cconomically disadvantaged in obtaining needed services,

I ESSENTIAL DUTIES:

Completes emergencey assistance applications,

Accepts and makes referrals to and from other assisting agencies.

Assists director in determining client eligibility for aid,

Maintains financial records and records of assistance as requited by Catholic Charities and other
goveming agencies.

Compiles monthly reports of assistance provided.

+ Contacts appropriate utility companies, pharmacies, etc,, with information of assistance,

o Waorks with other organizations to develop needed commumnity programs,

« May require travel and eccasional home visits,

L]

1. ADDITIONAL DUTIES:

Assists with special/seasonal events as needed.

Attends appropriate training,

Attends staff meetings,

Works with pastors to develop/sustain their parish social action commiittee,
Attempts to locate other resources to enhance our ability to serve the poor.
Fulfills emergency duties ns assigned by Regional Director.

Assists in recraitment, training, and supervision of volunteers,

»
a

e — ==
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IV, SUPERVISORY RESPONSIBILITTES:

]

May supervise volunteers.

V. QUALIFICATION REQUIREMENTS:

To perform this job successfully, an individual must be able to perform each essential d uty satisfactorily
The requirements listed below ate representative of the knowled ge, skill and/or ability required.

High school or equivalent, plus sufficient experience in social service field,

Bachelor’s degree preferred.

WV Social Wark License eligibility.

Ability to work with economically disadvantaged clientele with compassion, understand ing and a
positive attitude,

Own transportation helpful,

Ability to work collaboratively in a team environment.

VI. PHYSICALDEMANDS:

The physical demands described here are representative of those that must be met by an employee to
successfully perform the essential functions of this job.

While performing the duties of this job, the employee is regularly requited to sit. The employee is
frequently required to talk ot hear, The employee is occasionally required to stand, walk, use hands
to finger, handle or feel objects and reach with hands and arms.

The employee must oceasionally 1ift and/or move up to 10 pounds.

Specific vision abilities required by this job include close vision (peripheral vision, depth
perception).

VII. WORK ENVIRONMENT:
The work environment characteristics described here are representative of those an employee encounters

while performing the essential functions of this job.

The noise level in the waork environment is usually moderate,

While performing the duties of this job, the employee is occasionally exposed to risk of electrical
shock.

May be exposed to varying weather conditions due to required travels that is job related.

M_—————W = o e
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Catholic Charities West Virginia
JOB DESCRIPTION

JOB TITLE: Grant Specialist

OFFICE: Development and Marketing
DEPARTMENT: Catholic Charities WVa
SUPERVISOR'S TITLE: Director of Development & Marketing
CLASSIFICATION: Level TV

STATUS: Non-Exemt

11,

SUMMARY:

The Granl Specialist of Catholic Charitics West Virginia is commitied to advancing the mission of Jesus
Christ, consistent with the core purpose and Gospel values enunciated in the Catholic Charities WV
Code of ethics,

The Grant Specialist is responsible for the Catholic Charities WV statewide grant systems
administration. The specialist will wotk with agency staff in all phases of a grant cyele and maintain
current and accurate records of agency grants. The Grant Specialist plays an important role by providing
suppott to the Agency and the Development & Marketing Office and participating in all fundraising
activities including donor relations and special events.

Located in Chatleston or Wheeling, the Specialist will travel throughout the state regularly and have a
proven ability to communicate effectively via the internet,

ESSENTIAL DUTIES:

 Maintain and improve agency grant data management systems.

» Coordinate the cycle of agency grants with intemal grant teams.

o Draftand cdit grant applications and reports.

» Coordinate the preparation of and analyze the bud get portions of grant applications and repotts.
s Support the agency relationsbips with funding organizations,

III, ADDITIONAL DUTIES;

« Research suspect and prospect funding opportunities.

+  Carefully proofread and confitm data in draft grant applications and reports

« Communicate the agency brand with clarity, consistency and authenticity

« Support advocacy activities especially those related to grant fund ing

+ Support all fundraising activities of the Development & Marketing department (i.e. special
events, donor relations, etc.)

+ Otherduties as assigned by the Director of Development & Markeling,




IV, SUPERVISORY RESPONSIBILITIES:

No supervisory responsibility.

V. QUALIFICATION REQUIREMENTS:

To perform this job successfully, an individual must be able to perform each essential duty satisfactorily,
demonstrates mitiative and responsibility. The requirements listed below are representative of the
knowledge, skill and/or ability required.

Bachelors Degree or higher, preferably in businessftechnical writing or journalism,
Excellent verbal and interpersonal skilis

Advanced experience with data management and Excel

Experience in or knowledge of human service industry

Proven ability to collaborate and work with little supervision

Proficiency in Microsoft Word and PowerPoint

Ability to wark within dead lines

Ability to ovganize and prioritize work

A minimum of three years' experience, preferably in & not-for-profit

Conunitted to the social mission of the Church

VI. PHYSICALDEMANDS:

The physical demands described here are representative of those that must be met by an employee to
successfully perform the essential functions of this job,

While performing the duties of this job, the employec is regularly required to sit. The cmployee is
required to use hands to finger, handle, or feel objects and talk & hear. The employee is
occasionally required to stand and /or walk.

The employee must occasionaily Hift and/or move up to 10 pounds. Specific vision abilities
requited by this job include close vision,

VII. WORK ENVIRONMENT:

The work environment characteristics described here are representative of thosc an employee encounters
while performing the essential functions of this job.

L]

The noise level in the work environment is usually moderate.
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DIOCESE OF WHEELING-CHARLESTON
JOB DESCRIPTION

JOB 1ITLE: Chief Program Officer

OFFICE: Catholic Charities
DEPARTMENT: Catholic Charities West Virginia
SUPERVISOR'S TITLE: Chicf Executive Officer
CLASSIFICATION: IX

STATUS: Exempt

1L

SUMMARY

The Catholic Charities Chief Program Officer, as a meinber of Catholic Charities West Virginia, is
committed to advancing the mission of Jesus Churist, consistent with the core purpose and Gospel
values enunciated in the Catholic Charities Code of Ethics.

This position works closely with the Chief Executive Officer (CEO), Chief Operating Officer (COO),
Chief Financial Officer (CFO), Chief Advancement Officer (CAQ), and Directors to direct and manage all
aspects of Catholic Charities West Virginia programs that serve vulnerable populations across the state.
The position is responsible for supervision of assigned agency programs which includes oversight of
program leadership, meeting program outeomes, public image of the agency, financial management, fand
development and expansion of existing programs and new programs.

ESSENTIAL DUTIES

¢ Develop, implement and review program data, outcomes, and process and systems improvement on a
regular basis through the use of objective and standardized agency measurement tools.

s Review progran-specific outcome data collection and reporting processes, and recommending
modifications when appropriate. Assure that documentation of program-specific outcome systems
(targets, tools, timelines, and data collection methods)are kept current and readily available to staff.

*» Work closely with Office of Advancement to ensure the financial stability of all programs,

* Using various needs assessment tools, research, plan, develop, and implement new programs, per the
agency’s new program procedures, that fulfill and support the agency’s mission, :

» Pravide input in hiring new program staff, and provide training, guidance, and support to program staff
as nceded/requested,

» Work with supervisees to monitor financial performance and bring new program revenue to the agency,

e Ensure high-quality compassionate program delivery and collaborate both internally and externally to
ensute the continuum of care for clients.

* Working with Directors and the Exccutive Team, take the lead to ensure agency programs maintain
program performance and excellence, following all mandates and policies of the agency and funders.

e Work closely with CEO and COO on strategic planning, policy and procedures.

s Represent the agency and promofe its programs and services across the state,




I

IV,
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VI

ADDITIONAL DUTIES

o Supply agency staff and BOD with program data as needed

» Provide trainings for staff on programms and implementation processes as needed.

o Cultivate and develop collaborative partnerships with parishes, other agencics, researchers, and others at
the state level.

® Reach out to other Catholic Charities agencies or social service organizations in other parts of the state
or country to leam about best practices and innovations to address identified needs,

o Performs other job-related duties as assigned by the CEO.

SUPERVISORY RESPONSIBILITIES
o State Wide Program Directors

QUALIFICATION REQUIREMENTS

To perform this job successfully, an individual must be able (o perform each cssential duty

satisfactorily. The requirements listed below are represemative of the knowledge, skills and/or

ubility required;

¢ Bachelors degiee requiredMasters degree preferred, with at least 3 years of experience in social
service program management and devclopment,

* Advanced analytical and communication skills, inciuding public speaking.

* Excellent interpersonal skills, organizational and planning ability,

e Prior use and understanding of computers, social service software, database and spread sheet
applications.

s Ability to work collaboratively with varied groups, staff and individuals and to work
independently.

» Ability to compile and communicate accurate reporting information, includ ing mictrics,

» Compassion, solid judgment and leadership skills,

» Successful development and grant management expetience.

¢ Knowledge and understanding of Catholic Social Teaching,

¢ Maintain a valid driver’s license and vehiclo fability insurance, clean driving record and ability
to pass required background checks.

» Willingness to travel and work irregular hours when necessary,

PHYSICAL DEMANDS

The physical demands deseribed here are representative of those that must be met by an employee

to successtully perform the essential functions of this job.

= The employee typically sits to perform the duties of this position. The employee must have good
hearing and vision to use a computer and operate a motor vehicle. The position does require the
employee to move around with some frequency.

* The employee must occasionally lift and/or move up to 25 pounds.

WORK ENVIRONMENT

The work environment characteristics deseribed here are representative of those an employee
encounters while performing the essential functions of this job,

« The noise level in the work environment is usually moderate,

212018 2 CHIEF PROGRAM QFFICER



Goodwill Industries of Kanawha Vatley, Inc.
Jub Deseription

Job Titlet SNAP Qutreach Spocialist Raports Ty Divector of Wission Servines
TLSA Statvs: Fxempl Depuriment: Adwministratiop

Pay Grado: 2 BYOD: Not applicable

Prepaied By: Dlreetor of TIR Approvad By Presideal/CRO

Trepared Dale: 4112015

Swimavy: Responsible for soordination of Gootwill WV BNAF Quireach Progamm,
Fesenilal Duties wind Responsibilities: inelude the following. Other daties may be assigned.

»  Become lully knowlsdgeabls in fhe WV SNAP Progrom,

Provide dotailed explonution of outreach and scrooning opportuiities to nicniber ageneies, particularl
food shelves/pantries, providing training and assislance when possible.

Pruvide delailed explanation of bencilis to patentinlly eligible people,

Asslst efigible people with applications aud suppovt materials for WY SNAP program,

Ontreach to worldng puor, families, and seniors as well as to diverse culural angt imymigrant populations.
Collect coquired datn and as nssigned, develop end implement systems and materinls nacessary for the
racking ol program eforts, processes and outsomes,

Provide explanation of » varicty of SNAP benefits (o communily mombers and organiuations through
public presentations nnd ono-on-one tmeelings,

e [dentify barriers that prevent the peoplo from fully wtilizing SNAP program.

s {Maintain confidentinl imformation,

E-

Supervisory Responsibilities: Suporviscs program participants i worle eaviromnont or classrooin s assighed,

Competency: T'o perform the job succassfully, an individual should deoustrate the following compstensios:
Adaptability. Adapls to chauges iv e work enforcenent; Manoges competing dewmaunds; Changes approach or
method 10 best it situation: Able o deal with frequent change, delays, or unexpected oveuts.

Probjem solving- Identifies and tesolves probleng in a tivnely manney; Gathers snd analyzes Information
slcilifully; Develaps altarnolive solutions: Works well in group probloin solving situstions; Usos reason oven when
dealing with emaotional topies.

Qral Conmmudeation-Speaks slearly and persuasivaly in positive or nogative situations; Listens and gets
clarification; Responds well 1o quesiions; Demonstiatons group prosentation skills; partisipates in medtings.
Writen Comnmumication- Writes clearly and informatively; Bdits wenk for spelling and grummar: varios writing
style to mest uesds: Presents nunerical duia offectively; Abls to rond and interpret weitten information,
Diversity- Demonsiates knowladge of BEO policy; Shows respect and sensitivity for eulturat differences;
Promoves n harassment-frer exviconment;

Eihicg- Treats people will respect; Koaps commitnents; lnspives the rust of others; Waork with intogrity and
athically; Upbolds organizationnl vaies.

Professionalism — Approachey ofhers in a tactful menner; Reacts wall under pressure; Treas others with rospeal
and considoration regandioss of their states o position; Aceeply vesponsibility for own netions; Follows tirough
on cormtitments.

Innovative- Displays original thinking and creativity; Meels challenges with resonrcefumoss,
Dapniae/Orpanizing- (ses time efficiently; Organizes or schaduies other people and their tasks,

[P P VO p—




Qualifications: T'o pertorm this job suceossfully, an indtvidual iust be sble to perfonm ench essential duly
satisfactorily. ‘The requivements listed below avs representative of the knavledgs, skilt, andfor sbility required,
Reasousbly accotunodations may be made lo eunblo individuals with disabilitics to perlorm the essentlal
firnetions,

Edugcation md/or Rxperience: Associates degree with relevant experionce required; at six months reluted
expesience and/or trainiag; or oquivalont coubination of educution and exparience. Wark experionse that includes
provision of services lo persons with bexrders o employment ineluding disabititics and other disadvantuging

conditions.

Language Sidlla; Ability to read, nnnlyze, and inderpret general busivess periodicals, profassionn| joumals,
technical procedures, o governmental rogulations. Ability to write reports, businass correspondanco, and
procedre manual, Ability to effectively prosent inforimation and respond 10 qoestions fram groups of managers,
clients, sustomers, and the general public,

Mathemalicad SldYs; Ability 1o wld, sublvact, multiply snd divide i 2l units of measure, using whele mshbers,
common fractlous, and decimals, Ability to conyniie vate, vati, and peceent andd lo drave and interprat bar graphs.
Abitity to caloufate discannes, itarest, commisaions, proportions, percentages, aren eiccumierence and volume.

Ability to apply concapts of basie algebra and geomelyy.

Rensonlng Abfifty: Abillty (o apply common sense understanding to carry out detatlcd but unjnvolved wrilteh or
oral justenetions. Also able to deal with instmotions furnished in wrilren, oval, dingram or schedule form, Abitity
to denl with problems involving a few or a vaniely or conurete variables in standardized and non-standard

situntions.

Computer Skills: To perform this job successfully, an tndividunl should iave kiowledge of the Internet,

et amm e

Publisher, Spreadsheat, and Word Processing software,

QOther: Must have 8 valid driver’s license, refiable tramsportation and be able to pass eriminat brekgrownd oheok,
¥ £l

Ebysieal Dempuds: The physical demands desaribed here are represoniative of those that muist bs et by an
employee lo snecessfully perform the essential fanctions of this job, Reasonable accomundations may be made

" to caable ind ividonls with disnbilities 10 perform the assentind functions.

While perlorming the duties of this job, the emplayes is froquanily o sit, The smployes i5 oucasisnally requitd
to stand; walk: vae hands Lo fluger, handle, feel, and ronsh with kaads aud szws, Ressonable accommodations

may be mads to enabis indivicdualy with disabitities to perform essential functions,

World Bawvirenment: Tho wmk environment charasteristics described here are veprosonintive of fhose an
employee encountets yhile performing the gssentinl funotions of this job. Rensonable accomnodations may be
made & onable iudividuals with disabilitics to perforn the essential Fanctions.

The nolse level in the worle eqvitowmnent is usuafly moderats.

1 have read the job deseription for SNAP Oulrench Specialist.

Signature

Print Name

Date”




QGaodwill Indusiries of Kanawha Yalley, nc,
Jub Desedption

Job Titte: Director of Misglon Seyvices
Departincuts Mission Services
Repards To: President/CRO

KL8A Bealug: Bresopl

Yropaved By Huosm Resources
Prepaved Dule: 3/6/2013

Approved By: President/CRO
Appraved Date: 3/6/2013

Swsniary: Works under the general sdministrative diceetion of the President/CIO with Wie Iatitude for independent
action within the srea ol responsilily, Makes ronfine operational decisjons within urgunizstionn pulicy, while
refening major decisons lo lhe Preseut/CEO wifh aroconunended sovrse af action, Alsy plans, organizes nnd
adntinistess all phases of the Mission Services programs end scrvices, Additionally, integrntes, cpordinates and

interprets thusc servicoy both within the organization and the commutity.
Esyontin) Duties and Raspousibilition: include the following. Other duties may be agsigued,

- Preparves and manages annual budge! plans based on ends, information rensived finm funding agoncies, and the
organizations stratogic plon. Preperes and presents ovicome medsurcment reporis nt speaificd inlervals,

- Pregares and managsg the Mission Services perforsance poals, indientors, and dats collection sysloms,
- Brthanee the levels of servicos and programs offored to largoted servios poputation,

« Integratas histher deportment’s progiums services within the vreenization,

- Develops and wanages direet reports i te nroas of case managelnent, caresr nysegsment and phabiing, vocational
tralulog, Job placement, employment retuntlun and advancoment, sod specializad cerlifications,

- Coordinates CARY acerditation activitfes and develops deputtinental polices to enguro complianes with all HCY
polleios, CARE standurds, aid olher applicable regulations.

» Allonds conforenves, tnining seminarz, aud other mestings to further Goodwill objuctives and 1o increase bisfher
professionn] competence.

- Pluns and adrainisters in-seryico trainiog programs for depayinscatl mud other Goodwill slaff as appropriate,
- Jdentjfies granl apportunitics, prapores grant applications, and menages gran! fanded pragrams lo schieve desived
onleornes,

- Reprogent the organization at meetings or nonfuroncts as assigned.

- Courdinates with dopariment direstors on matters of mutual intorest and confors with fien closely on ¢lent
movement and recoinmends ohunges in procedures fo improve opevations.

» Coordinates closoly with governmente! organizations, service agsnoies and individuals, espechally ones with o vestod
interest in or affecting targeted sorvice populetions,




- Develops and conduels commmnity uscds nescasments,
- Recommends and develops new trrising progrums ng indicnted by communily needs assessinents,

- Participates in monthly baacd ond commitlse weetings rs dircofed.

. FEnhance stralegic positioning and community collaborations through lnyvelverneat tn outreaoh netivities, stakeloldor
education opporinnitics, sud partisipation on exterual commitiees snd lask forces,

« Partivipaic n state and regiona) sssoolations as directed.

-Secure, maage, rnd maintuin coniracts with pasters (o inarcase work upportuities for persens sorved.
- Othey dufies ag assigued,

Supervisory Responstbilities:
Supervizes and directs the work af the Misston Services depariment direolly or through other supervisory staff,

Hecause of the speeielized nainse of the services performed, this prczon niay work vrith and supplement the work of
other staff.

Competency;

''o perfavsn the job suceessfiily, nn individual ghould demonstyate the Tolloveing compelensies:

Analytical - Synthesizes complex or diverse information; Colleets wud yegenrches daly; Uaes infnition und caperience (o
complement dain; dexigns work flows and procedures.

Design ~ Generates orentive solilipns; Trenslates convepts and infoymation into images; Veey foedback to saodify
desipns; Applies desigh principles; Demonsirates stiention to delull,

“Technical Shills -- Puraues treining and development oppor lunities; Strives Lo continuously baild knowledge and skills;
Shares exparience with others.

Tntsrpersonal Skills ~ Focuses on salving contlisl, nel blaming: Muintsion confidentinlity; Listons fo otbors withoot
interyupting; Keeps cmotions undor control; Remakns open (o oflicrs' iduns and tries new things.

Oral Communication — Speaks clevly and persansively in postive or negative situations; Listens am! gots claritication;
Respands well to questions; Partivipates In yoeatings.

Wilttan Cammienication ~ Writes clenrly and informatively; Bdits wosk for spelling and grammar; Veries writing siyle

1o movl needs,
Leudership— Babibits confidanoe in aolf and others; Inspires aud mutivates ohors to perform well; Givos appropriale

recognition Lo others,

Managing People ~ Takes responsibility for subordinates’ activities; Makes self available to stafft Provitles regular
prformunce feedbuok; Develops subordinates’ skills sad cusourages growth; lmproves provesses, rodvels and
services,

Divermity ~ Domansleates knowledge of BEO policy; Shows respect and sensitivily for culiurs) differsnces; Bineates
others on Hie vatue of dGverslly; Builds a diverse workfvrae,

Eihics-- Treats people with respect; Koeps commiunents; Inspires the trust of alliers; Works with Integrity ond
othically; Uphofds organizagional valuos,

Judgmant ~ Bxhibits sound and securate judgment; Supports and oxplaing reasoning for decision; Makes tinwly
decisions,

Professionadize — Approuches others in o taotful munner; Roacts wel) under pressyre; Treats olhers with respect and
consideration regavdiess of their status or position; Acoop(s responsibllity for own aclions; Fullows hrongh on

commitmonts,



Qualtlications: To perfoun {his job suceessfully, an individual mviat be able to pexfamy each essatial duty
satisfactorily. The vequisesnents Jisted bejow ave representative of the knowledpa, akifl, undfor ubifity requived,
Rensonable accomiyaralions may be made Lo ensble individonls with disabililics to perform the essentia) funclions.

Education and/oy Experience: M.A. degree in Rebabilitatlon Counseling, Psychology, or thres 1o five yoots
expexience in relnted ficld, Rejated spoclulized expedence way b contidered for a partion of the founa) educalion
requirement. Pxpesicnce in Rabnbilitation Services rod Human Relations is raquired. At least ono yosr of manageiveny

experlenos is desired,

Xangunge Sldlls: Abllity to read snd intarprot documents such as safoty sules, opernting nud muinicnante instrootions,
trining and procedure ymapuals. Ability to write routine reparis nad correspondenco. Ability fo effectively speak and

present informatinn and respond tv questions from groups of wunagars, clients, ouslonsers and the genesal public.

Mathematical Skiflss Abjlily to add, sublract, moltiply, snd divide in sl vaits of measurs, using whole nambers,
commaoh fractions, mnd decimals. Ability to compuie rales, ratios, wid pervenlages aod to draw and inlerpref bay graphs,

Reugoning Abliity: Ability to solve practicsl problems and deal with » viniety of conerete vaviables in sitanlions where
anly limited standardization exists. Ability lo inferpret a varlsty of justructions fiunished in wrilten, oral, diagram or
sthedwle form.

Coppieter Shills: Kuowledge of intemet software, spreadshect software and word processing soffware,

Certificates, Licenses, Roglatrptionst Coyver Development Focilitalor or Social Watk license prefared,

Oilier Qualifieations:

Physieal Demands; While performing this job, employens is regularly sequired (o sit, use hands to finger, handle or fec]
and talk or hear. The employoc is roquived to reach with hunds snd apmd. ‘The emplayss nnsst acensionslly Lift andfor
move up ta 25 Jbe. Reasonable sccommudations mey be made to ensble individuals with disabilities 1o pexform the

cssential finotions,
‘Werk Envivomment; The work environment sharsclesiatics doscribed hers are ruprosentative of thoss in employse

elicounters while perfonning the csseatial functions of ihis job. Rensonabla acoommodations may be made to ennble
individuols with disabilitics to purtonm e essentis} functions, This work environmeni fa rolatively qulet,

Signatars Date



UNITED WAY OF CENTRAL WEST VIRGINIA

Job Title: information and Referral Specialist
Reports {o; Community Services Director

Job Summary: The Information and Referral (I&R) Specialist has responsibility for
all aspects of the Information and Referral Program. The Specialist
is responsible for operation of I&R policy; maintenance of the
community services database; operation of the Christmas Bureau
prograim, publications; collection of statistics on needs as
expressed by callers; outreach for marketing the program; training
and supervision of the AmeriCorps members, interns and
volunteers.

Duties and Responsibilities:

1. Provide administrative oversight of the I&R Program, which includes program

reporting, documenting activities, researching best practices, collecting and

articulating data, adhering to and maintaining budget expenditures.

Maintains program quality and provides future development of the program.

Trains, supports and supervises the AmeriCorps member to operate the Information

and Referral phone line.

4. Provide information and referral services to individuals seeking assistance via

telephone call, walk-in, email, etc.

Screen and educate individuals on SNAP benefits, Pre-screen interested patties to

determine eligibility. If qualified advise them of the enrollment process.

6. Educate AmeriCorps member on SNAP benefits qualifications and train them to
promote enroliment to qualified un-enrolled callers. Train them to go through pre-
screening qualifications with callers.

7. Trains and supervises volunteers and intemns to assist with coverage of the I&R
program.

8. Ensures the 1&R phone line is adequately staffed during afl hours of operation.

9. Supports and directs staff to manage the information technology aspects of the I1&R

setvice including the &R database, publications and an internet presence.

10. Develops positive public relations and communications in the community by
providing informational programs to interested groups and organizations. Prepare
newsletters and media materials, serve on community boards, councils, and
committess.

11. Provide SNAP benefit information at all community events attended by 1&R.

12. Coordinate the operation of the Christmas Bureau.

13.Represents United Way of Central WV on the WV 211 Collaborative.

14, Share SNAFP benefit information with WV 211Collaborative, Keep information
updated on a monthly basis along with current data exports.

15. Represents United Way of Central WV with West Virginia Mountain AIRS.

16. Attends Community Services Committee meetings.
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17. Share SNAP benefit information with the Kanawha Valley Collective. Keep
information updated.

Community Services Data Base:

1. Administers the maintenance of the I&R resource database to national 1&R
standards.

2. Stays informed of software, hardware and other information technology
developments to keep I&R in step with current technology.

3. Exports the I1&R database to the WV 211 database in accordance with the WV 211
partnership agreement.

Publishing:
1. Maintains an internet presence for the I&R Service with listings of services available
to community and volunteer opportunities listings.

{&R Marketing and Outreach:

1. Supervises marketing and outreach activities for 1&R/211 services.

2. Gives presentations on 1&R/ 2-1-1 services, SNAP benefit information and the local
health and human services network to professional groups and community
organizations.

3. Organizes program participation in community events to promote 1&R/211 setvices
and heighten the presence of 1&R in the community,

4. Networks in the community by maintaining a presence in meetings and events to
explain the role of &R/ 2-1-1 and to promote collaborations and partnerships that
strengthen the community health and human services infrastructure.

Community Needs Stafistics:

1. Maintains a system for cataloging statistics on needs expressed by callers to the I&R
setvice and teferrals made to comimunity programs for meeting those needs. Basic
demographic information on each caller will be a part of this data.

2, Provides reports and analysis of I&R call statistics for planning purposes to planning
bodies, funding entities, agencies, and other organizations.

3. Provide reports and analysis of I&R call statistics on SNAP benefit information
shared with callers.

Fiscal Responsibilities:

1. Approves and monitors program expenditures; works with the Community Services
Director to prepare I&R budgets and special funding requests.

2. Seeks additional grants to support the program operations.



Qualifications

1.
2.
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High School Diploma.

Excellent organizational, mterpersonal and communication skills. Previous phone
referral/counseling experience is preferable.

Must be able to work effectively with a broad range of organizations.

Ability to analyze needs and apply resources effectively to meet those needs,
Knowledgeable of information technology issues, including telecommunications,
Internet applications and database technology.

Community outreach, education or publicily experience.

Demonstrated ability to work independently,

Computer experience including Microsoft Word, Excel and Internet.

Knowledge and experience of human service systems.




Uplted Way
of Centyal West Virginia

Job Description

Title: nformation & Referral Assistant
Classification: Non-Exempt, Part-Time

Reparts to: Information & Referral Specialist
Location: United Way of Central WV Office
Salary: $15,600

Qualifications:

High School Diploma. Proficient in Microsoft Office Suite, including Excel. Excellent verbal and written
communication skills; good phone communication skills and a compassionate disposition. Ability to
collect, enter and analyze data. Well organized, detail oriented and have the ability to multi-task
effectively.

Position Description:

This position will assist the United Way of Central WV Information & Referral program activities. This
includes résponding to information and Referral {(I&R) calls and provide referrais for individuals;
contacting service agencies to obtain updated informatlon; updating Service Point (web-based platform)
information; data entry and analysis; creating spreadsheets and reporis; organizing and maintaining
agency files; assisting with mailings; assisting with recruitment of volunteers.

Informatlon and Referral Rasponsibifities:

1. Assist with responding to Information and Referral (I&R} calls and provide referrals for
individuals who need services,

2. Caontact service agencies in a six caunty area to obtain updated information about services
provided.

3. Meet professional standards for provision of 18R services.

4, Assists the director in managing the information téchnology aspects of the 1&R service including
the database, publications and an Internet presence,

5. Helps |&R develop positive public relations and communications in the community by providing
informational programs to interested groups and crganizations,

6, Assists in the operation of the Christmas Bureau {fieiding calls and entering applications).

7. Assists director with marketing and outreach activities for I&R/WV 2-1-1 services.

8 Atall times, respects the confldentlality of all parties accessing I&R services.



T Catholic Charities West Virginia

BOARD MEMBERS
Most Rev, Mark Brennan Miri Hunter - Western
Bishop of Wheeling-Charleston 253 Arlel Heights (W) 1411 Virginig St East Suite #100
P.O. Box 230 Charleston WV 25311 Charleston WV 25301
Wheeling, WV 26003 (W) 304.720.3119; (c) 304.552.4622
(W) 304.233.0830 x.228 mhunter@suttlecpas.com

bishop@dwe.or

Sister Pat Murray — Western
4401 Virginia Avenue SE

Lori Bishop - Southern
Charleston WV 25304

72 Believers Drive

Northfork WV 24868 606.626.7875
(H) 304.862.4128 (c) 304.952.8015 pmurray@csjaseph.org

twinmomma8éw cmail.com

Laura Reed — Northern
1 Damian Road
Wheeling WV 26003

Janct Boyle - Northern
14 Bae Mar Place 304.280.1894 (c); 304.243.0077 ()
Wheeling WV 26003 slreed0S @ comeast.net
(c) 304.280,7488
Jboyle@ghost-writers.com
Jennifer Sizer — Northern
146 Frank Burchinal Road
Margy Burus - Eastern Morgantown WV 26508
P O Box 1652 304.216.6710
Elkins WV 26241 Jandijsizer@aol.com

(H) 304.636.0646; (C) 919.223.6198
mburns{ficebridge.net

Deacon Thom Trunzo - Noythern
495 Sanitarium Road

Michael A, Farvis - Southern Washington PA 15301
209 Homewood Drive 724.705.5154 ]
Beckley WV 25801 te.trunzo il.com

(H) 304.575.6196

Ll ki ]

Bernard Twigg - Northern
204 — 12 Street

Sister Jane Harrington {Chairman) — Western GlenDale WV 26038

1502 — 23" Street (H) 304.843.1045; (W) 304.234.9225%
Vienna WV 26105 twiggbernie@pmail.com

(H) 304.295.0866

jharringtonssic@gmail.com
Danny Vance (Vice-Chair) - Western
2950 Staunton Road

Matthew Herriek - Northern Huntington WV 25702
1239 Wren Drive (C) 304.638.7867

New Martinsville WV 26155 danayvance@servicepump.comm
(H) 304.455.1285; (c) 304.771.3345

May 2022



WEST VIRGINIA DEPARTMENT OF HEALTH AND HUMAN RESOURCES
BUREAU FOR CHILDREN AND FAMILIES
OFFICE OF FINANCE AND ADMINISTRATION
DIVISION OF GRANTS & CONTRACTS

AUTHORIZED SIGNATURES

AGENCY NAME: Catholic Charities West Virginia

AGENCY STREET ADDRESS: 2000 Main Street, Wheeling, WV 25003

AGENCY MAILING ADDRESS: Same as Above

The following individuai(s) has/have been duly authorized by the Board of Directors, Commissioner,
Superintendent, or Owner (if private for-profit) to sign financial documents (i.e., invoices, checks,
contracts/agreements, budgets and/or expenditure reports) submitted to the West Virginia
Department of Health and Human Resources as indicated below.

, g h A AUTHORIZED TO SIGN:
i E A v ?K‘ (PLEASE MARK ALL THAT APPLY)
Sigsiature X
Contracts:
Beth Zarate Invoices: X =
Printed Name ;
Checks: X i
President & Chief Executive Officer X !
" Budgets:
Title i
Expendi : X ]
bethzarate@ccwva.org *penditure Reporte: —_ I
o e-mail address Other — Specify:
AUTHORIZED TO SIGN:
@ Mu&% /{Qwﬂ (PLEASE MARK ALL THAT APPLY)
Signature ) Contracts:
Danielle Doerr Invoices: £
Printed Name Checks: X
Chief Financial Officer Budgets: X
Title ' X

Expenditure Reports:
ddoerr@ccwva.org

e-mail address

Other — Specify:

SIGNATURE OF BOARD PRESIDENT:

SIGNATURE OF OWNER:

SIGNATURE OF SUPERINTENDENT/COMMISSIONER/PRESIDENT:

DATE SUBMITTED TO DEPARTMENT;

WVDHHR/BCF/OFA/DGC Revised February 2010



WEST VIRGINIA DEPARTMENT OF HEALTH AND HUMAN RESOURCES
BUREAU FOR CHILDREN AND FAMILIES
OFFICE OF FINANCE AND ADMINISTRATION
DIVISION OF GRANTS & CONTRACTS

AUTHORIZED SIGNATURES

AGENCY NAME: Catholic Charlties West Virginia

AGENCY STREET ADDRESS: 2000 Main Street, Wheeling, WV 26003

AGENCY MAILING ADDRESS:; Same as Above

The following Individual{s) has/have been duly authorized by the Board of Directors, Commissioner,
Superintendent, or Owner (If private for-profit) to sign financial documents (i.e., involces, checks,
confracts/agreements, budgets and/or expenditure reports) submitted to the West Virginia
Department of Health and Human Resources as indicated below.

\,@t Y e AUTHORIZED TO SIGN:
l;ll\ s (Y/ {PLEASE MARK ALL THAT APPLY)

Sic}ﬁ ature

Contracts: = X

Beth Zarate Involces:
Printed Name

Checks:

President & Chief Exacutive Officer
= T Titie - Budgets:

Expenditure Re : K
bethzarate@ccwva.org penditure Reports: »

o-mall address ) Other — Specify:

N AUTHORIZED TO SIGN:

_ M ) _/QM_ {PLEASE MARK ALL THAT APPLY)

Signature Contracts:

Daniefle Doerr invoices: X
Printed Name Checks: X
X
X

Chief Financial Officer Budgets:
Title N

Expenditure Reports:
ddoerr@ccwva.org

e-mat] address

Other — Speclify:

SIGNATURE OF OWNER:

SIGNATURE OF SUPERINTENDENT/COMMISSIONER/PRESIDENT:

DATE SUBMITTED TO DEPARTMENT:

WVDHHRIBCF/IOFA/DGC Revised February 2010



West Virginia Department of Health and Human Resources
Detalled Line ltem Budget

=t

" .-_General Information : -

1. Grantee Name: Catholic éhadtiés-Wesi Virginia

2, Preparers Name and Tltle:  |Lalrisha Whitetatch, Grant Specialiat

3. Date of Preparat!oﬁ:

July 8, 2022

Complete the following worksheels based on informatlon and procedures provided In the Instructions for Preparing the WVDHHR Detailsd Line ltsm Budget.

A. Personnel:

Page 10t 8

1. CCWVa SNAP Ouitraach Coordinator s 56,582 100% ...l
2. cCWva SNAP Oulreach Specialist - $ 31,827 100% $ 15818
3. ccWWa SNAP Outreach Speciaflst _ ' $ 31,462 100% 5 15,731
4. cowvalT Support Speciafist § 44,023 . 2.00% o i _ _4‘_‘0_
5 ccwva Romney Outresch i S $ 903 402% 8 182
8. CCWva Grant Specialist 1 ~|s a3 3.00% $ 605
7. cowva Chief Program Officer $ 68,302 3.00% $ 1,025
8 - j — i

0. | ]
10. T - — o -
", - |
12. B )

13. : B L - B
14 T - = |
o o ~ PERSONNELTOTAL|$ 62,193 |




8. Fringe Benefits:

1. FiCA

2. Life & Disabliity

3. Workers Compensation

Retirement

4
§, Health Insurance
8

Unemployment Insurance

C. Eduipment ;

B 3
—

- s
-

s

s

CCWVa Office Supplies

Postage

EQUIPMENT TOTAL]_s

1.
2.
3.
4“

.

. Rate- ;o Totel Cost .
7w g ey
030% K 187
0.45% 5 280
% s 3732 |
Carrier Rate/50% s o w2,211‘i
S
FRINGE BENEFIT TOTAL § 11,722 |

. ==
5

Page2of$

SUPPLIES TOTAL| §




E. Coniractual Costa:

1. Service Contracts $ 300 50% $ 150
2. Printing $ 200 | 60% 100
3. CCWVa TollFree Number 8 3.500 50% 1,750 |
6. Gooowill Industries of Kanawha Valley 3 47,772 50% % 23,886
B.  United Way of Central Wv $ 23,016 | 50% % $ 11,508
7 R o
8
8. $ -
CONTRACTUAL COSTS TOTAL ¢

CCWVa Staff Travel

CCWVa Staff Lodging & Meals

CéWVa Workshops/Trainings
CCWVa Building Costs

CCWVa Liability Insurance

Miscellaneous

1

2

3

4

5.

6. CCWVa Qffice Equipment
7

B

8

10.

$ 12,001 | 3 6.001

$ 650 |5 325

s _ 250 | § 125

$ - 1,200 | § o 600

o 3 _ 208 10
$ o 800 | § 300

$ 100 50

B - i _

s i

OTHERTOTAL § 7411

Pagea3ofs




H. indirect Costs:

Formula:

e

1,
t
2,

Total Personnel $62,193

10.000% $

Page 4 ol 8

INDIRECT COSTS TOTAL 'S'

6,219

6219 |



BUDGET SUMMARY

When you have completed the budget worksheets, verify the lolals transferred for each category to the spaces below.

Budget Category Amount |
A. Personnel '8 62,183
B. Fringe Benefits ' $ 11,722 |
C. Equipment $
D. Supplies s 600
E. Contraciual Costs | $ 37,394 |
. | SP—=———_— R
F. Construclion ' § -
G, Other $ 7411
T " ————— 1 _ |
Total Direct Costs: | $ 118,320
T = - T S — - 1
H. Indirect Costs R 6,219 ‘
Total Indirect Costs:| $ 8,219
Total Grant Award| § 125,539 |
The following sections are for informatlonal purposes anly.
Grantee Supplied Funds Amount
L. Cost Sharing or Matching $ 125,639
J.  Other Granlee Supplied Funds (Nol a requirement of the Grant award)
Total Grantee Funds| $ 125,538 ‘
i Program Income Amount ‘
K.  Program Income {Projected) $ 251,078
Total Program IncomeL $ 251,078 |

Grantee's Signature:

DHHR Approval Signature:

Modified 83/08

Pege bof b

o |-~ 0>

Date:



CCWVA SNAP OUTREACH BUDGET NARRATIVE

A. Personnsl

See listing in Detailed Line ltem Budget -- $62,193
This is a 50% matching grant; therefore, the Total Cost of Personnel was determined by taking 50% of
each salary and multiplying it by the amount of time spent on the grant.

e Project | = SNAP Outreach via print media, direct mail, and internet
o Personnel will develop marketing trainings and materials for internal staff and partner
staff to adequately promote SNAP, disseminate pariner reporting amongst the partners
and conduct quarterly meetings to analyze the reporting data and make adjustments or
expand successes.

« Project ll - In-person application assistance
o Personnel will provide In-person application assistance via WV inRQADS at outreach
offices, mobile food distributions, public heaith fairs, Volunteer income Tax Assistance
(VITA) sites, veteran’s service locations, and other places where target populations
gather.

» Project lll - Telephonic pre-screening, application assistance, and appointment scheduling
o Personnel will provide coverage for incoming calls to our toll-free application assistance
line, helping to pre-screen callers for benefits eligibility, answer questions, and set
appointments.

In addition as lead agency, grantee will:

* Coordinate trainings in partnership with Department of Health and Human Resources for their
outreach staff and pariners’ staff and any volunteers who will be providing in-person assistance.

+ Disseminate partner reporting amongst the partners and conduct quarterly meetings to analyze
the reporting data and make adjustments or expand successes.

e Provide pariners administering the toll-free numbers with program development assistance and
promotion of the loli-free numbers,

» Coordinate trainings in partnership with Department of Health and Human Resources for
partners’ staff and volunteers who will be providing telephonic pre-screening assistance.

« Develop a calendar and schedule of grantee and partner site hours, as well as coming SNAP
outreach events where in-person assistors will be available.

B. Fringe Benefits

See listing in Detailed Line Iltem Budget - $11,722
FICA, Life & Disability, Workers Compensation, Retirement, Health Insurance, and Unemployment.

Unemployment Insurance: Base was determined by multiplying the FTE of the Personnel by $12,000 and
then by 50% of the time on the grant, or $12,000 x 3.08 x 0.50. One PTE were not included In this
calculation - CCWVa Romney Outreach ($9,031).

C. Equipment

None

D. Supplies
$600



CCWVA SNAP QUTREACH BUDGET NARRATIVE

Office supplies refers to paper, pens, binding materials, file folders and other consumable materials
related to organizing and managing the schedules and written records and correspondence required by
the program. $800 X 50% = $400

Postage for general communication is for shipping and mailing documents and reports related to program
management and delivery. Postage for direct mail is the required postage to mall bulk promotional
materials (i.e. brochures, flyers, posicards, etc.). $400 X 50% = $200

E. Contractual Costs
$37,384

s Service Contracts: $300 X 50% = $150
o Contracts for cleaning SNAP office and photocopier rental

* Printing Costs: $200 X 50% = $100
o Copy/Printing - Primarily, our SNAP outreach program utilizes fliers to communicate
valuable information in print form to our target population. Our promotional fliers will be
single sided and will be readily made into single page, bi-fold, tri-fold, and poster slze
pieces. These filers will be developed and printed at an average cost of $0.10 per piece.
With an estimated quantity of 2,000 pieces for a total cost $200.

»  Confract with communications provider{s): $3,500 X 50% = $1,750
o Toll-free number = $49.63 per month X 12 months = $595.56
o Cellular phones = 3 phones X $52.59 per month X 12 months = $1,893.24
o Landline = 1 landline X $44.25 per month X 12 months = $531.00
o Internet = 1 internet device X $40.01 per maonth X 12 months = $480.12

s OQUTREACH PARTNER AGENCIES
o Goodwill of the Kanawha Vallay will assist in promoting the benefits of SNAP
assistance in addition to promoting in-person assistance and pre-application assistance
provided by the Grantee and partners throughout their network. Provide in-person
eligibility pre-screenings and application assistance on-site.

Personnel $37,121 x 50% =$18,560.50
Fringe Benefits $9,651 x 50% =$4825.50
Supplies $600 x 50% =$300
Travel $400 x 50% =$200

Total $23,886

o United Way of Central West Virginia will assist in promoting the bensfits of SNAP
assistance in addition to promoting in-person assistance and pre-application assistance
provided by the Grantee and partners throughout their network. Additionally, United Way
of Central West Virginia will provide the toll-free number and frained staff and volunteers
to:



CCWVA SNAP OUTREACH BUDGET NARRATIVE

Answer calls or return them within 48 hours

Offer information that clarifies SNAP ellgibility criterla and benefits

Conduct the telephonic eligibility pre-screenings

Schedule appointments for eligible non-participating individuals with an in-person
assistor or encourage them to apply online at WWPATH.org

Personnel $16,752 x 50% =$7,876.00
Fringe Benefits $5,356 x 50% =$2,678.00
Supplies $110 x 50% =8$55
Other $1,798 x 50% =$899
Total $11,508

F. Construction

None

G. Other

$7.411

+ Travel/Mileage Reimbursement
o Travelis identified as transportation outside of the staff member's local area that is

required to deliver the services identified in the grant. Currently, SNAP staff are located in
Clarksburg, Charleston, and Princeton. Their travel primarily includes onsite application
assistance provided at various locations around the state. Other fravel or rental
expenditures would include supervisory visits, training sessions, and other direct client-
related SNAP assistance. For trips covering more than 200 miles round trip, Catholic
Charities’ travel policy requires usage of a rental vehicle in fieu of reimbursing mileage for
use of a personal vehicle,

o Mileage reimbursement rate = $9,912
{$0.625 per mile X 15,859.2 miles = $8,912 for three full-time staff)

o Vehicle rental (contract rate with Enterprise) = $37.99 per day (55 days) = $2,089
o Total Travel/Mileage Reimbursement = $12,001
$12,001 x 50% = $6,001

+ Lodging and meal reimbursement
o Lodging and meal reimbursements are provided to the program director and {2) full-time
program staff and are utilized during quarterly training/supervisory visits. There will be a
total of 4 visits in the northern region and 4 visits in the southern region. One of those
training/supervisory visits in each region will require an overnight stay by the program
director to allow for an extended training session.

o {4 quarterly - Northern region visit) x (2 employees) x ($26 per day) =$208



CCWVA SNAP OUTREACH BUDGET NARRATIVE

o (1 overnight stay — Northern region) X {1 employee) X ($117 per night} =3%$117
o (4 quarterly - Southern region visit) x (2 employees} x ($26 per day) = $208
o (1 overnight stay ~ Southern region) X (1 employee) X ($117 per night) =$117
o Total $650
o $650 X 50% = $325

Workshops and Trainings
o Workshops and trainings line item includes budgeted amount for staff to conduct SNAP-
related trainings and workshops.

o 2 workshops at $125 each = $250
$250 x 50% = $125

Building Space/Costs
o CCWVa building space/costs have been calculated according the Building Space Cost
Calculation provided by FNS which uses total building square footage and breaks out
space occupied by SNAP staff only,

$1,200 x 50% = $600

*_Bldg Space Cost Calculation (Private Rented)
:Building Address:none

@ |Total square feet occupied 525

) Total staff 3
{c) SNAP oulreach staff - 3
(d)={c) / {b) |SNAP outreach staff percentage 100.0%
(6) = (d) x (a) |Square footage used by SNAP outreach staff 525
( __|Avg % of time each SNAP staff member devotes fo SNAP 100.0%
(8} = (e} x {f) |Chargeable SNAP square feet , - 525
() = {g)/ (a) |% of square feet chargeable to SNAP 100.0%
@i Toltal Annual Cost $1,200
(i) = @) x{h) |SNAP Cost $1,200

Liability Insurance
o Liability Insurance is the portion of CCWVa insurance chargeable to SNAP program.

$20 x 50% = $10

Office Equipment ~ amount budgeteq for any computers, printers, scanners, required software
packages or licenses and/or any other office equipment needed to conduct outreach



CCWVA SNAP OUTREACH BUDGET NARRATIVE

events/trainings, application assistance or screenings. Anticipated expenses for the fiscal year
include:
o Credenza wilock for securing files —~ SNAP Outreach Coordinator = $600

$600 x 50% = $300

s Miscelianeous — amount budgeted for any unexpected expenses that do not fall within any of the
other line itens.

$100 x 50% = $50

*Cafculations are based on historical information.

H. indirect Costs

The budgeted amount of $6,219 is 10% of the personnel costs of $62,193. These funds will be used to
cover Indirect Costs for CCWVa to oversee the day to day operations of the program. CCWVa's Indirect
Costs are to cover the following expenses: Chief Executive Officer expenses incurred as part of the grant
agreement, Chief Finance Officer and Bookkeeper, Administrative Assistants, supplies, legal fees, ete.
CCWVa is a direct recipient of Federal Grants and has an approved "Indirect Cost Negotiation
Agreement” with the Department of Homeland Security. The agency has elected to use budget rate and
amount in lieu of approved rate of 22.7707% of direct wages.

GRANTEE SUPPLIED FUNDS — MATCHING

Catholic Charities West Virginia
Other Grants/Foundations - $5,000
Sub-grantee of Catholic Charities USA/Walmart Foundation grant - $43,000
Individual donations from Annual Appeal - $42,145
Goodwill Industries of Kanawha Valley, Inc.
Retail and building maintenance contract revenue — $23,886
United Way of Central West Virglnia
Individual donations from Neighborhood Invest Program appeal - $11,508
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West Virginla Department of Health and Human Resources
Subrecipient (Grantee) information Form —- DHHR Finance A-1000
Please see the Instructions for Completion of the Subrecipient {Grantee) Information Form
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Street1: | 2000 Main Street State: West Virginia

Street2: | Suite 224 Zips4: | 26003-3315

— .

City: ! Wheaeling County: | Chio
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A - State Government
8 - County Government Education)
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.
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.
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N - Nonprofit without 501C3 IRS Status {Other than institution of
Higher Education}

0 - Private Institution of Higher Education

P - Individual

Q - For-Profit Business {Other than Small Business)

R - Smalf Business

5 - Hispanic-serving Institution

T - Historically Black Colleges and Universities (HBCUs)

U - Tribally Controlted Cofleges and Universities (TCCUs)
V - Alaska Native and Native Hawallan Serving Institutlons
W - Non-domestic {non-US) entlty

X - Other {Please expiain}

i}

]

[0 ¢- City or Township Government

0O o©-special bistrict Government

{J  €- Reglonat Organization

1 F- U Territory or Passession

B 6-independent School District

O H- public/State Controlled Institution of Higher Leaming

[J 1- Indian/Native American Tribal Government {Federally Recognized)
O
O
O

- Indian/Native American Tribal Government {Gther than Federally
fecognized)

K - indian/Native American Tribally Designated Organization
t - Public/Indian Housing Authaority

Oooopoooog 0O

e

ary: | Wheeling Zp+4: | 260033315
State: ! West Virginia County: lohio

NOTE: This form must be signed by an individual no lower than the Execiifiv_earéctor or Chief Financlal Officer,

Printed Name _Beth Zarate _ Title President & CEO

Signature

DHHR Finance A-1000 {Revised April 2011}



For DHHR Use Only:
Grant Number

-~ |

West Virginia Department of Health and Human Resourcas
Subreciplent {Grantee) Information Farm — DHHR Finance A-1000
Please see the Instructions for Completion of the Subrecipient {Grantee) Information Form

Street 1:

| 215 Virginla Street, West
A} i
Street 2;
City: Charleston

4

oo oooonoooools

& - State Governmant

B - County Government

C - City or Township Govemment
D - Speclal District Government

E - Regional Organization

f - US. Territory or Possession

G - Independent Schoo! District
H - Public/State Controlled Institutlon of Higher Learning

1. ndian/Native American Tribal Government {Faderally Recognized)
J- indian/Native American Tribal Government (Qther than Federally
Recognized)

K- Indian/Native American Tribally Designated Organization

L - Public/indtan Housing Authority

Stater | West Virginia
. | .

Zpss: | 25302.9008
County: | Kanawha
B3 TeiGas € cheek b BOXEBY) e

M - Nanprofit with 502C3 IRS Status (Other than Institution of Higher
Education) |
3  n- Nonprofit without S01C3 IRS Status [Other than Institution of
Higher Education)

O  0- private Institutlon of Higher Education
B p-individual

£] Q- For-Profit Business (Other than Small Business)
B3  R-Small Business

0 s-Hispank-serving Institution
O 1 Historicatly Black Colleges and Universitles (HECUS)

0 u-Tribally Controlied Colleges and Universities (TCCUs)
O  v-Alaska Native and Native Hawalian Serving Institutions
D w-Non-domestic {non-US} entity

D) x-other {Please explain)

Ciry: Charleston

West Virginla

2 25302 -9958
|_|‘.‘wmy l(anawha

NOTE: This f;n;\ rﬁfst bhe signed By Endi;fa;ao lower than the E;;Eﬁti_v; Director or Chief Finaﬁal Ofﬁ;e}j_

Printed Name  Dan Owen
¥

Title Chief Executive Officer

Signature /K.;"“C—‘-’-'—““x____

Date

23 June 2022 Phone# 304-346-0811

DHHR Finance A-1000 {Revised April 2011}



For DHHH Use Only:
Grant Number

West Virginia Department of Health and Human Resources
Subrecipient (Grantee) Information Form — DHHR Finance A-1000
Please see the Instructions for Completion of the Subrecipient (Grantee) information Form

UNITED WAY OF CENTRAL WEST VIRG!NEA

Street1: | 1 UNITED WAY 50 State: wv
Street 2; Zip +a: 25301-1000
City: CHARLESTON County: | KANAWHA

——-E =

e Jﬁ% Elu_; oy’

- State Government

- City or Township Government

~ Spetial District Government

£ - Regional Organization

F - U.S. Territory or Passession

G - independent School District

H - Public/State Controlled Institution of Higher Learning

I - Indian/Native American Tribal Government (Federally Recognized)
1- Indian/Native American Tribal Govemment {Other than Federally
Recognized}

K - Indian/Native American Tribally Designated Organization

L - Public/Indian Housing Authority

A
8 - County Government
c
o]

(m}

onoaoooanonn

Educaunn)
N - Noaprofit without S02C3 IRS Status (Other than Institutlon of
Higher Education}

O - Private Institution of Higher Education

P - individual

Q - For-Prafit Business (Other than Small Business)

R - Small Business

$ - Hispanic-serving Institutlon

T - Historlcally Black Colleges and Universities [HBCUs)

U - Tribally Controlied Colleges and Unlversities {TCCUs)

V - Alaska Natlve and Native Hawallan Serving Instltutlons

W - Non-domestic {non-Us) entity

¥ - Other {Please explaln}

1E] Nte '_:';Imary Place af Pr—*dormunce"'*' TR e

Zip +4:

25301-3000

County:

KANAWHA

3/aiitee) Highly Compensatad Officers (Itapalicable) 47

Officer Nume

Title

Totol mpensation

N/A

NOTYE: This form must be signed by an individual no lower than the Exetutive Director or Chief Financial Officer.

_Margaret Ann O'Neal

‘f%wg Lo dtud

Printed Name

Signature

DHHR Finence A-1000 {Revised April 2011)

Date __v/1/2004—

_ Title President

o

Phone # 304-340-3503




1Y SAM.cov:
CATHOLIC CHARITIES WEST VIRGINIA, INC.

ALERT! This entily is only avsilable FOR OFFICIAL USE ONLY.

[DUNS Unique Entity D ' SAM Unique Entity D 'CAGE INCAGE
030070239 DTRBG44CLUYT 48G87
Purmpose of Registralion Registration Slatus Explration Date
Federal Asslstance Awards Only Active Mar 10, 2023
Physlcal Address Malling Address
2000 Maln ST STE 214 2000 Main ST STE 214
Wheeling, West Virginia 26003-3315 Wheeling, West Virginia 26003-3315
United States’ United States
e LT e —— A S e
Doing Business as Division Name Division Number
CATHOLIC COMMUNITY SERVICES OF THE {blank) {blank)}
DIOCESE OF WHEELING-CHARL
Congressionat District State / Country of Incorporation URL
West Virginia 01 Wast Virginia / United States {blank)
MPIN
tlt!!71 51
Registration Dates i o B
Activation Date Submission Date initiat Registration Date
Mar 14, 2022 Mar 10, 2022 Dec %, 2005
Entity Datas o - . . -
Entily Siart Date Fiscal Year End Close Date
Jan 8, 1975 Jun 30
Immediate Owner S -
CAGE Legal Buginess Name
{blank]} {blank)
Highest Level Owner o -
CAGE Legal Business Name
{blani) {blank)

Executive Compensation

in your business or organization's preceding completed fiscal year, did your business or organization {the legal entity to which this speciic SAM record,
represented by a DUNS number, belongs) recelve both of the following: 1. 80 percent or more of your annual gross revenues in U.S. federal conlracts,
subcontracts, loans, grants, subgrants, and/for cooperative agreements and 2, $25,000,060 or more in annual Brosy revenuss from LS, federsl contracts,
subconirasts, loans, grants, subgrants, andler cooperative agreements?

No

Does the public have access 1o Information about the compensatlon of the senlor executlves In your business or organization (the legal entity to which this
specific SAM record, represented by a DUNS number, belongs) through pariodic reporis filed under section 13(a) or 15(d) of the Securities Exchange Act of
1934 (15 L1.8.C. 78m(a), 780(d)} or section 6104 of the Internal Revenue Caode of 19867

Not Selected

Procesdings Questions

ts your business or organization, as reprasented by the DUNS Number on this entity registration, responding to a Federal procurement opportunity that
cantains the provislon at FAR 52.209-7, subject 1o the clause in FAR 52.208-9 Ina current Federal conlract, or applying for a Federal grant opportunity
which coniains the award term and condition destribed In 2 C.F.R. 200 Appandix X7

No

Does your buslness or organization, as represented by the DUNS number on this specific SAM record, have current active Federal contragts andfor grants
with total value (including any exercisedfunexercised aptions) greater than $10,000,0007
Not Selected

Vilithin the last five yaars, had the business or organization {represenled by the DUNS number on this specific SAM record) and/or any of ils principals, in
connection with the award o or performance by the business or organization of a Faderal conlract or grant, been the subject of a Federal or State {1
criminal praceeding resulling in a conviction or other acknowledgment of fault; (2} civit proceeding resulting In a finding of fault with a monelary fine, panally,



Last updated by Danielie Doerr on Mar 10, 2022 ot 03:43 PMH CATHOLIC CHARITIES WEST VIRGINIA, INC.

reimbursement, restitullon, andfor demages greater than $5,000, or olher acknowledgment of faull; andfor (3} adminislrative proceeding resulting in a
finding of fault with either a monetary fine or penalty greater than $5,000 or relmbursement, restitution, or damages greater than $100,000, or other
acknowtedgment of faull?

Not Selected

Esklion s

Bl S el et oLl L

Active Exclusions Recards?
No

E TR SR AT
SAM Seareh Autori
t authorlze my entity's non-sensliiive infarmation 1o be displayed in SAM public search resulls:
Yes

e B O eSS S a s e e HER L 2w

Business Types

Entity Struclure Entity Type Organization Faclors
Corporate Entity {Tax Exempt) Business or Organlzation {blank)

Profit Struciure

Non-Profif Organization

Soclo-Economic Types

Check the reglstrant’s Reps & Certs, if present, under FAR 52.212.3 or FAR 52.219.1 to determine If the entity is an SBA-certifled HUBZone small
business concern. Additional small business information may be found in the SBA's Dynamlc Small Busineas Search if the entity completed the
SBA supplemental pages during registration,

RS e Piaars
P S

EEEE TR e

- DY ¥ oF.

Accepts Credit Card Payments Debt Subjact To Ofiset
Yes No
EFT Indicater CAGE Code

0000 48G87

E!ec_tronic Funds Transfer
Account Type Routing Number Lock Box Number
Financial institution Account Number

'Automatad CIearlné Houw
Phone (U.S.) Emat! Phane {(non4J.8.)

Fax

Remittance Address

EIN Type of Tax Taxpayer Name

i g282 Applicable Federal Tax Catholic Chearities West Virginia Inc
Tax Year {Mast Recent Tax Year) Name/Titls of Individuat Executing Consent TIN Consent Daie

2017 Cfo Mar 10, 2022

Address

2000 Maln ST STE 214

Wheeling, West Virginia 26003

Accounts Recelvable POC
8

DANIELLE DOERR, Mrs,
ddoarn@ccwva.org
3048059872

Elecironic Business
5 2000 Main Street

hips:Hsam.govientity/03007023%tcorellata? status=Actire Page 2 of 3



Las) wpdnted by Danielle Doerr on Mar 10, 2022 a1 63:13 PAf

DANIELLE DOERR, Mra,
ddoerr@cewva,org
3049059072

Government Business
)

DANIELLE DOERR, Mrs.
ddoerr@ccwva.org
3049059872

Past Performance
s

DANIELLE DOERR
ddoerr@ccwva.org
3040059972

Beth Zarate, Mrs
bethzarate@cewva.org
3049059860

(blank)

Eatior

it aodlae oo TR L

NAICS Codes
Primary

{GT Size Motrics

Annual Ravenue (from all IGTs)
{blank)

CATHALIC CHIARITIES WEST FIRGINIA, INC.

Whesling, West Virginia 26003
United States

2000 Main Street
Wheellng, West Virginia 26003
United States

2000
Wheeling, West Virginia 26003
Unitad States

2000 Main Slrest
Whealing, West Virginia 26003
United States

LS s TR R o
Highest Lavel Employse Security Level

{blank)

Worldwide

Annual Receipts (in accordance with 13 CFR 121)
{iank)

Number of Emplayees {in accordance with 13 CFR 121)
{blank)

Logsation

Annual Receipts (In accordance with 13 CFR 12f }
{blank)

Industry-Specific

Barrels Capacity
{blank)

Ittps:ifsam. goviemti (30070239 coreData?status=Aciive

This enlity doss not appear in the disaster regponse regislry.

Number of Employees (in accordance with 13 CFR 121)

{blank)
Megawatt Hours Total Assets
{blank) {blanig

Page Jaf 3



I, Betty Ireland, Secretary of State of the
State of West Virginia, hereby certify that

Articles of Amendmient to the Articles of Incorporation of

CATHOLIC COMMUNITY SERVICES OF THE DIOCESE. OF WHEELING-
INC.

Ate filed in my office as requitedby the provisions of the West Virginia Code and are found to
conform to law. Therefore, I lssue this.

CHARLESTON,

CERTIFICATE OF AMENDMENT TO THE
ARTICLES OF INCORPORATION

chunging the name of the corporation to

CATHOLIC CHARITILS WEST VIRGINIA, INC,

Giver under my hand and the
Great Seal of the State of
West Virginta on this day of
April 7, 2008

%’WM

Seeretury of State




