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.1 IMM OVERVIEW

The primary purpose of the Income Maintenance Manual (IMM) is to document and
communicate the West Virginia Department of Human Services (DOHS) policies and
procedures related to determining initial and ongoing eligibility for the DOHS’s Income
Maintenance and Emergency and Special Assistance programs. The IMM is used by DOHS
staff and the public.

DOHS makes every attempt to ensure that the information contained in the IMM is accurate as
of the date of issuance. Compliance with all applicable West Virginia state laws, regulations,
and administrative guidelines, as well as applicable federal laws and regulations, is required.
Specifically, readers must consider the content in this manual, along with applicable federal and
state laws and regulations, when determining actions or interpreting guidelines.

Disclaimer regarding gender-specific terms: Throughout the IMM, whenever a gender-specific
term is used, it should be understood as referring to both genders, unless explicitly stated. This
is done solely for the purpose of making the text easier to read, and no offense or sexism is
intended.

The programs covered by the IMM, in alphabetical order, are:

e AIDS Drug Assistance Program (ADAP), a state-administered program that provides
Food and Drug Administration (FDA)-approved medications to low-income people living
with HIV who have limited or no health coverage from private insurance, Medicaid, or
Medicare.

e Low Income Energy Assistance Program (LIEAP), which partially offsets heating
costs for eligible low-income individuals responsible for a home heating cost.

e Medicaid, which provides comprehensive health insurance for eligible low-income adults
and children and the aged, blind or disabled. Medicaid also provides assistance with
paying for Medicare cost-sharing for certain low-income individuals through the Medicare
Buy-in Program. The Medicaid Work Incentive (M-WIN) program is a full coverage
Medicaid group that assists individuals with disabilities in becoming independent of
public assistance by enabling them to enter the workforce without losing essential
medical care.

e Non-Emergency Medical Transportation (NEMT), a program which reimburses
Medicaid and Children with Special Health Care Needs (CSHCN) clients for the cost of
transportation and other expenses associated with receiving medical services.

e School Clothing Allowance (SCA), two programs, WV WORKS School Clothing
Allowance and West Virginia School Clothing Allowance, to assist eligible families with
the purchase of clothes for school.
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Special Pharmacy, which provides state-funded assistance to qualifying individuals to
pay for anti-rejection drugs needed after transplants, and certain anti-psychotic drugs.

Supplemental Nutrition Assistance Program (SNAP), formerly known as Food
Stamps, which provides a monthly financial supplement to qualifying low income families
to purchase nutritious food.

SNAP Employment and Training (SNAP E&T), which provides SNAP clients with
opportunities to gain skills, training, or experience to improve their employment
prospects and reduce their reliance on SNAP benefits.

West Virginia Children’s Health Insurance Program (WVCHIP), providing
comprehensive health insurance to certain children whose income is too high to be
eligible for Medicaid.

WV WORKS, West Virginia’s implementation of Temporary Assistance for Needy
Families (TANF), provides monthly cash assistance along with a variety of employment
and education related services to low income families with dependent children with the
goals of assisting economically dependent and at-risk families to become self-
supporting, enhancing the well-being of children, and assisting families near the poverty
level to remain self-sufficient.

Policies related to Emergency and Special Assistance Programs are also included in the IMM.

Emergency Assistance, which is used to help qualifying individuals and families
address a financial crisis when they are without available resources.

Indigent Burial, which provides assistance with a decent burial for qualifying low-
income individuals who die and have no resources to pay for the interment costs at the
time of death.

Special Reduced Residential Service Rate (20% Utility Program), which enables
certain SNAP, Supplemental Security Income (SSI) and WV WORKS clients to receive a
20% discount from their natural gas, electric and water companies during the winter
months.

Summer EBT (SEBT) provides summer feeding assistance to income eligible children
whose school participates in the National School Lunch Program (NSLP) and receives
free or reduced priced meals, or receives another qualifying benefit administered by the
Department.

Tele-Assistance and Lifeline, which provide reduced rate telephone service to qualified
low-income individuals.

Refugee Assistance, which provides cash and medical assistance to eligible refugees,
regardless of nationality.
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.2 IMM STRUCTURE

IMM Chapters 1 through 15 cover common processes used by Medicaid, Supplemental
Nutrition Assistance Program (SNAP), and WV WORKS, and may apply to other programs.
These chapters first present policies and procedures common across multiple programs, with
exceptions noted, and then describe program specific requirements starting with SNAP,
followed by WV WORKS, then Medicaid coverage groups.

IMM Chapters 16 through 28 are program-specific. If a program name appears in a chapter title,
then that chapter applies only to that program. For example, “Chapter 16, Specific SNAP
Program Requirements,” contains information pertinent only to SNAP.

Following this Introduction are three reference sections:

e The List of Acronyms defines common acronyms used throughout the IMM and identifies
the chapters in which they appear.

e The List of Forms identifies all of the state forms referenced in the IMM, by form number
and common name.

The Glossary defines common terms used throughout the IMM and identifies the
chapters in which they appear. Terms used in only one chapter are defined in that
chapter.

The table below summarizes the purpose and content of each chapter.

# Name ‘ Brief Description
1 Application/Redetermination | Explains the common program application and redetermination
Process policies and procedures as well as those specific to SNAP, WV

WORKS, Medicaid coverage groups, and other DOHS
healthcare assistance programs.

2 Common Eligibility Describes eligibility requirements common to SNAP, WV
Requirements WORKS, Medicaid, WVCHIP, Special Pharmacy, and ADAP.

3 Eligibility Determination Contains the policy for SNAP, WV WORKS, and all Medicaid
Groups coverage groups used to determine:

e The Assistance Group (AG) - Who receives the benefit;

e The Income Group (IG) - Whose income and assets are
counted; and

e The Needs Group (NG) - Whose needs are considered

4 Income Contains the policies for determining income eligibility for SNAP,
WV WORKS, most Medicaid coverage groups, and other DOHS
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# Name ‘ Brief Description
healthcare assistance programs. Instructions for defining income
and determining when it is counted are also included.

5 Assets Contains the policies for determining asset eligibility for SNAP,
WV WORKS, and most Medicaid coverage groups. Instructions
for defining assets, determining when they are counted, and
determining their value are also included.

6 Data Exchanges Describes the electronic data sources used to verify information
reported by the client, when they can be used, and for which
programs.

7 Verification Explains the general verification process and requirements for
SNAP, WV WORKS, most Medicaid coverage groups, and
WVCHIP.

8 Resource Development Describes the requirements and processes to assist clients in
(WV WORKS and Medicaid | developing alternate or additional sources of income to reduce
only) or eliminate the need for WV WORKS and Medicaid.

9 Client Notification Defines notification requirements for SNAP, WV WORKS and
most Medicaid coverage groups, and explains the specific
notices used by each program for common notification actions.

10 The Case Maintenance Describes all activities that are required between assistance
Process group (AG) approval and the first redetermination, and between

subsequent redeterminations, to ensure only eligible clients
receive benefits and the benefit amounts are correct.

11 Benefit Repayment Provides detailed instructions for taking corrective action when it
is discovered that excess benefits have been issued.

12 Benefit Replacement Contains policies and procedures related to replacement of
benefits, electronic benefit transfer (EBT) cards, and personal
identification numbers (PIN).

13 Determining Disability, Explains how disability is established for programs which require

Incapacity and Blindness that a medically determined physical and/or mental impairment
exist for the client and/or family to receive benefits.

14 Work Requirements (SNAP Details work requirements for SNAP and WV WORKS. There
and WV WORKS only) are no work requirements for Medicaid.

15 Noncitizens, Refugees and Describes the documentation requirements for identifying the
Citizenship noncitizen’s immigration status.

16 Specific SNAP Program Sets forth specific policies and procedures which apply only to
Requirements SNAP, including special living situations and emergency SNAP

assistance for disaster victims.
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# Name ‘ Brief Description
17 SNAP Employment & Describes SNAP E&T activities, as well as application, eligibility,
Training (SNAP E&T) and case management processes.
18 WV WORKS Activities/ Describes the work requirements of WV WORKS and the
Requirements services available to assist participants in meeting these
requirements and maintaining independence from cash
assistance.

19 School Clothing Allowance Sets forth specific eligibility and case maintenance policies and
procedures which apply to the WV WORKS School Clothing
Allowance (SCA) program and the West Virginia School
Clothing Allowance (WVSCA) program.

20 Emergency and Special Contains the application, eligibility, and case maintenance

Assistance Programs requirements and processes for the following programs:
Emergency Assistance, Indigent Burial, Special Reduced
Residential Service Rate (20% Utility Discount Program),
Summer EBT, Tel-Assistance, and Lifeline.
21 Low Income Energy Describes the benefits, as well as the outreach, application,
Assistance Program (LIEAP) | eligibility, and case maintenance requirements and processes.
22 West Virginia Children’s Presents information about the application, eligibility and case
Health Insurance Program maintenance process for this health insurance program for
(WVCHIP) children birth to age 19.
23 Specific Medicaid Provides an overview of the Medicaid program and specific
Requirements requirements that must be met and procedures to follow.

24 Medicaid Long Term Care Describes the policies and procedures for long term care
nursing facility coverage, waiver services, and Children with
Disabilities Community Service Program (CDCSP).

25 Medicare Buy-In Procedure Describes the buy-in process whereby DOHS pays the Medicare
Part A and/or Part B premium for certain Medicaid clients who
are also eligible for Medicare.

26 Medicaid Work Incentive (M- | Outlines the specific guidelines for determining eligibility and

WIN) conducting case management for this Medicaid coverage group.

27 Non-Emergency Medical Describes the eligibility requirements for NEMT.

Transportation (NEMT)

28 Special Pharmacy Describes the eligibility and case maintenance process to the
Special Pharmacy Program, which help pay for certain
necessary drugs for individuals not eligible for Medicaid.
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1.3 IMM CHANGE PROCESS

DOHS updates the IMM on a regular basis in order to remain consistent with changing state and
federal policies and regulations.

Changes are documented and communicated in two ways:

1. By DW-17 number, also known as the “change number.” The DW-17 summarizes all of
the IMM changes made at a single point in time, by chapter. The DW-17s can be found
and searched on the DOHS website at:
http://www.DoHS.wv.gov/bcf/Services/familyassistance/Pages/IMMSearch.aspx.

2. Within each chapter, the “Change Log” following the Table of Contents, documents the
date a section was changed, the associated DW-17 number, and highlights the specific
changes made.
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Change History Log

Section | Date of Change Sub- Description of Change
Change Number @ section(s)

Changed

1.2 6/1/19 772 1.23.A Outlining worker responsibilities for certain felonies
4/1/20 784 1.2.2.A Changed inROADS to WV Path
1.2.6,B&C
1.2.9
1.2.11
1.2.12.B.3
1.2.12.E
5/1/20 785 1.2.1.E.1 Defining major life activities in reference to ADA
4/1/21 803 1.2.1.D Changed phone number for DFA.
5/1/21 804 1.2.6.C Removed word citizenship.
7/1/21 806 1.2.1.E.3 Detailed Worker Responsibilities
1.2.1.e.4 | Changed (OMRS) to (RRIS)
9//21 808 1.2.3.A Removed language regarding reactivation
SI/22 821 1.2.10.A | Clarification on when to accept late verification
6/1/22 822 1.2.3.A&E | Changed Domestic Violence to sexual harassment and
1.25 domestic violence, sexual assault, and stalking.
1.2.12.D
10/1/22 828 121E Update complaint procedure & Nondiscrimination
4/1/23 835 1211 Added new policy - when Medicaid or WVCHIP cover-
age is closed for failure to submit a redetermination
form, the 90-day reconsideration period applies to all
Medicaid and WVCHIP coverage groups.
7/1/23 838 121E Corrected FNS web address
12/1/23 844 1.2.3.A Clarified USDA FNS intent that screening and referral
process for SNAP E&T is a function and responsibility
3/1/24 848 1.2.3F of eligibility.
1.2.3.F.2 | Updated worker’s responsibility
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Section | Date of Change @ Sub-

Change Number @ section(s)

Description of Change

Changed

1.2

5/1/24 850 1.2.6.B
9/1/24 854
1.26.C

123.A
2/1/25 860
1.2.3.A
3/1/25 861
1.2.3.A
4/1/25 862

6/1/25 864 1.2.2.D

Removed worker must use his best judgment and
added the client should self-identify to their race-
ethnicity per FNS Final Rule Revision of Civil Rights
Data Collection Methods

Added the Summer EBT Program
Added WV WORKS to list of online applications for
WV PATH.

Removed reference to SNAP and SCA from
Community Partners section.

Removed and combined two worker requirements; added a
bullet to clarify what it is to screen an adult SNAP
applicant/client for work requirements.

Added back the requirement to provide the oral explanation of
SNAP work requirements.

Making a correction to the manual to include WVCHIP’s
obligation to provide each applicant with a copy of Notice of
Privacy Practices (NOPP) and notify the client of the eligibility
decision within the appropriate time frame.

Removed sentence requiring Medicaid clients to apply for
alternate means of support. Added requirement for Medicaid
applicants and clients who qualify for Medicare buy-in
program to enroll in Medicare Parts A and B as a condition of
eligibility.

13 4/1/20 784 131B&2
1.34.A2
1.35
7/1/21 806 1.3.1.A3

5/1/23 837 1.34.B

9/1/24 854 13.1B.1

Changed inROADS to WV Path

Clarified that both parents must sign

Clarifies the DFA-MA-1 can be used to apply for Qualified
Medicare Beneficiaries (QMB), Specified Low-Income
Medicare Beneficiaries (SLMB), and Qualified Individuals

(QI-1).
Add WV WORKS to list of applications to be applied for
through WV PATH.

14 5/1/19 771 1.4.17.C.2
5/1/19 771 1.4.17.C.5
6/1/19 772 1.4.17.C.2
12/1/19 779 1.4.2

Revised language for drug felons

Revised language for drug felons

Lottery and gaming winnings

Clarifying what constitutes as a completed SNAP
application
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Section | Date of Change @ Sub-

Change Number @ section(s)

Description of Change

Changed

Changed inROADS to WV Path
4/1/20 784 141
1.4.3
1.4.4, A&B
1.4.9
1.4.13
1.4.18.A&D
1.4.19.C | Replaced ineligible and alien
10/1/10 794 1.4.17.C | Removed language about ABAWD
6/1/21 805 1.41.E | Replaced voucher with benefit
6/1/21 805 1.4.17.C.1 | Removed language regarding reactivation
9/1/21 808 147 Updated definitions for Admin. Terminal
1.4.19.C.1
11122 814 14.1.D | updated definition of PRC-2 form
2/1/22 816 1.41.D | when CSLE/CSLR is mailed
711/22 824 1.4.18.A Clarify CSLE/CSLR
1.4.18.E.2 | wording updated for clarification.
1/1/23 830 1.4.2 Added new purpose for SNAP
9/1/23 840 1.4 Face-to-Face language waiver removed
1.4.1.F | Clarify when a second signature/CAF is required at
2/1/25 860 1.4.4 application.
Updated and clarified worker screening for SNAP work
147 requirements.
15 10/23/17 746 1.5.7D Policy was added to include drug use requirements as
part of the initial interview for applicants of WV
WORKS.
159 The drug use questionnaire must be completed within
10 working days of the initial contact when a client
expresses an interest in applying for WV WORKS.
Added policy regarding the requirements of a payee for
1.5.11 the WV WORKS benefit for not cooperating with drug
41118 755 157.A2 | testng.
Reflect the December 2017 change in the way Medical
4/1/18 756 1518 ID cards are issued.
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Section | Date of Change @ Sub- Description of Change
Change Number @ section(s)
Changed
5/1/19 771 1.5.18 Clarified positive drug test must not be offered DCA
6/1/19 772 158 Moved language from 18.19.3.G
6/1/19 772 1.5.9 Application processing due to non-receipt of
9/1/19 776 1.5.9 compliance
3/1/20 782 15.7.E Removed duplicate sentence

&158.18 | Clarified WV WORKS
Changed language to transitional benefit

4/1/20 784 1.5.17.B.2 | changed inROADS to WV Path
4/1/20 784 15.18
711120 788 LS18A | claiified DCA eligibility
7/1/21 806 15.22.B | ADARA-1
9/1/21 808 1155177%21 Removed language regarding expunged accounts
157817 Updated definitions for Admin Terminal & expunged
3/1/22 818 e Expungement changed to 365 days
6/1/22 822 15.7.A3 Changed Domestic Violence to sexual harassment and
15.18 domestic violence, sexual assault, and stalking.
1.5.19.C
1.5.22.F
7/1/22 824 157.G Clarify WV WORKS expungement.
1.517.B.1 | Clarify WV WORKS expungement.
711/23 838 1.5.20 References to the WV WORKS Coaching Conversation
Guide (DFA-WVW-CCG-1) were removed.
1.5.21 Removed statement that the PRC is the same for all

participants.

1.5.22.A Updated to include the Initial SSP with the PRC.

1.5.22.E References to the WV WORKS Coaching Conversation

Guide (DFA-WVW-CCG-1) were removed.

1.5.23.B Removed references to The Referral Form for

Accommodations for the Disabled, DFA-ADA-1, and
Follow-Up to DFA-ADA-1, DFA-ADA-1a.

5/1/24 850 1.5.7.D Clarified that only work-eligible individuals must

complete the drug questionnaire.

1.5.17.B.1 | Add expungement information for Summer EBT.
1.5.18.A | The applicant will be required to attend Orientation,

sign the DFA-WVW-4 and the List of Local Services.

9/1/24 854 151 Add online application as a method of applying for WV

WORKS.
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Section | Date of Change @ Sub-

Change Number @ section(s)

Changed

1.5.2

153

159
1.5.16

1/1/25 859 1.5.17

3/1/25 861 15.9

6/1/25 864 1.5.18

Description of Change

Add an application is complete when the client submits an online

application. The rights and responsibilities are included with the
online application, the DFA-RR-1 is not required. If the online
application Is not complete or additional relevant information is
discovered during the face-to-face interview, a new DFA-2 and
DFA-RR-1 will be required.

Add the date of application is the date the application is
submitted online. And a referral to see section 1.2 for
the online process.

Add online application to agency time limits.

A new DFA-2 or online review is required for
redetermination. Individuals submitting electronic
reviews must electronically sign.

Add minimum benefit issuance is $35 and maximum
benefit issuance is $811.

Online applications must be issued an appointment notice to
complete the above requirements when the applicant is
unable to be reached by phone to schedule the face-to-face
interview.

Wording removed regarding relocation payments, did
not apply to this chapter.

16 4/1/18 755 16.11.B

6/1/18 760 16.11.A1

6/1/18 760 16.11.B.1

4/1/20 784 16.1
1.6.4
1.6.5
1.6.11.B
7/1/20 790 1.6.5

1/1/23 830 1.6.11.B

Reflect the December 2017 change in the way Medical
ID cards are issued.

Updated to include the steps required when the
Marketplace determines potential eligibility for a MAGI
coverage group

Updated language to change HBPE to PE. Also
changed the word hospital to Qualified Provider when
the text refers to a facility making a presumptive
eligibility decision.

Changed inROADS to WV Path

Added policy regarding designation of authorized reps
Remove West Virginia from WV Foster Care.

1.7 4/1/18 755 1.7.3 Reflect the December 2017 change in the way Medical
1.7.8.A ID cards are issued.
4/1/20 784 1.7.7.B Changed inROADS to WV Path
5/1/22 821 1.74 Changed from 13 calendar days to 13 business days
5/1/25 863 1.7.7.A | Removed language referencing compatibility provisions
1.8 4/1/18 755 1.8.7.A Reflect the December 2017 change in the way Medical

ID cards are issued.
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Section | Date of Change @ Sub- Description of Change
Change Number @ section(s)
Changed
5/1/19 771 1.8.6.A | Added timeframes that had been removed
4/1/20 784 .
1/1/23 830 1.8.6.A Changed inROADS to WV Path
1.8.7.C | The provider was changed from Molina Medicaid
12/1/24 858 Solutions to Gainwell Technologies.
181 Updated language for who can be included on a
Medicaid Application.
1/2 . . -
S/1/25 863 18.6.A Removed language referencing compatibility provisions
1.9 4/1/18 755 1.9.6.A Reflect the December 2017 change in the way Medical
ID cards are issued.
4/1/22 819 1.95 Change to postpartum period
4/1/22 819 1968 |819
1.10 4/1/18 755 1.10.6.A Reflect the December 2017 change in the way Medical
ID cards are issued.
4/1/20 784 1.10.5 Changed inROADS to WV Path
1.11 4/1/18 755 1.11.2, Reflect the December 2017 change in the way Medical
1.11.6.A ID cards are issued.
4/1/20 784 1.11.5.B Changed inROADS to WV Path
5/1/25 863 1.11.5.A | Removed language referencing compatibility provisions
1.12 4/1/18 755 1.12.1.C.1 | Reflect the December 2017 change in the way Medical
ID cards are issued.
1.13 4/1/18 755 1.13.3.A Reflect the December 2017 change in the way Medical
ID cards are issued.
1.14 4/1/18 755 1.14.7, Reflect the December 2017 change in the way Medical
1147 A ID cards are issued.
711/24 853 1141 Corrected spelling error for the word process.
1.14.1
1071/24 857 Added new policy that SSI Medicaid recipients entitled
to premium-free Medicare Part A and/or enrolled in
Medicare Part B are deemed eligible for QMB
1145 coverage.
o Added the term SSI to indicate the policy is for the
beginning date of eligibility for SSI coverage only.
Added the policy for when deemed QMB coverage
begins.
1.14.7 Added language referring to 10.14.1 for closures of SSI
Medicaid cases.
Added note referencing policy regarding SSI and
5/1/25 | 865 L141 | Medicare eligible individuals.
1.14.6 Added reference to policy regarding the loss of SSI
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Section

Date of
Change

Change
Number

Sub-
section(s)

Description of Change

Changed

eligibility for Deemed QMB eligible individuals.
1.15 4/1/18 755 1.15.3, Reflect the December 2017 change in the way Medical
1.15.3.A ID cards are issued.
411/20 784 1152 | Changed inROADS to WV Path
1.16 4/1/18 755 1.16.4, Reflect the December 2017 change in the way Medical
116.11.A, ID cards are issued.
1.16.11.B
4/1/20 784 1.16 Changed inROADS to WV Path
5/1/23 837 1161 Updated to clarify all the applications that can be used
to apply for Medicare Premium Assistance Programs
per section 1.3
6/1/24 851 116.10.C Added language regarding the automatic renewal
process for Non-MAGI Medicaid SSI-Related/Non-Cash
4/1/25 862 | 1.16.10.C | Assistance. _
Removed language referencing reasonable
compatibility provisions.
5/1/25 865 1.16.1 Added policy that there is no application process for
SSI and Medicare eligible individuals.
1.16.10 Added policy that SSI and Medicare eligible individuals
o have no redetermination schedule.
6/1/25 864 1.16.9.C, | Removed policy regarding backdating of QI-1 into the
1.16.10.B, | previous year.
1.16.10.C
1.16.10.D.1 | Updated section title to include QI-1.
1.06.10.D.2 Removed section regarding period of eligibility for QI-1
beginning annually in January.
1.16.11.B.1 | Added QI-1 to the policy regarding refunds of Medicare
premiums from SSA when coverage is backdated.
1.17 4/1/18 755 1.17.3, Reflect the December 2017 change in the way Medical
ID cards are issued.
1.17.7
4/1/20 784 1171 Changed inROADS to WV Path
1.18 4/1/18 755 1.18.9.A.1, | Reflect the December 2017 change in the way Medical
1.18.10A |'D cards are issued.
4/1/20 784 118.1 Changed inROADS to WV Path
1.19 4/1/18 755 1.19.7.A | Reflect the December 2017 change in the way Medical
ID cards are issued.
4/1/20 784 1191 | changed inROADS to WV Path
Extend redetermination from six to twelve
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Section | Date of Change @ Sub- Description of Change
Change Number @ section(s)
Changed
11/1/23 842 1.19.6 Added language regarding the automatic renewal for
6/1/24 851 1.19.6 Non'-MAGI Medicaid SSI-Related/Non-Cash
Assistance.
Removed language referencing reasonable
4/1/25 862 1.19.6 compatibility provisions.
1.20 4/1/18 755 1.20.7.A.1, | Reflect the December 2017 change in the way Medical
ID cards are issued.
1.20.7.B
4/1/20 784 1.20.1 Changed inROADS to WV Path
1.21 4/1/18 755 1.21.7.A | Reflect the December 2017 change in the way Medical
ID cards are issued.
4/1/20 784 1.21.6.B | Changed inROADS to WV Path
1/1/23 830 1.21 Remove West Virginia from WV Foster Care.
4/1/25 862 1.21.6.A Removed language referencing reasonable
compatibility provisions.
1.22 10/1/20 794 1.22 Replaced word illegal
1.23 4/1/18 755 1.23.10 Reflect the December 2017 change in the way Medical
ID cards are issued.
41120 784 1.23 Changed inROADS to WV Path
6/1/24 851 1.23 Clarified the application process for the ADAP program

that if a client is determined ineligible for all full-
coverage Medicaid groups, the ADAP application is
completed.
7/1/24 852 1.23 Changed who makes the ADAP eligibility decision from
Bureau for Medical Services (BMS) with AIDS Drug
Assistance Program (ADAP).
1.23.4 Changed to correct form to be signed to ADAP
1235 application.

e Updated ADAP’s contact information.

1.23.6 Updated to ADAP from BMS.

1.23.7 Updated to ADAP from BMS.
1.23.10 Updated to ADAP from BMS.

1.24 4/1/18 755 1.24.1 Reflect the December 2017 change in the way Medical
ID cards are issued.
8/1/23 839 1.24.1 Update BCC application process and clarify WVBCCSP
1.24.2 relationship with BCC. Update redetermine process as
well.
App A 4/1/20 784 Changed inROADS to WV Path
10/1/20 794 Replaced lllegal
6/1/21 805 Replaced voucher with benefit

Corrected for Children Under Age 19 and Pregnant Women
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Section

Date of
Change

11/1/24

Change
Number

856

Sub-
section(s)

Changed

Description of Change

Group to have 13 business days instead of 13 calendar days
to complete applications.

App B 6/1/22 822 Changed Domestic Violence to sexual harassment and
domestic violence, sexual assault, and stalking.
App C
App D 4/1/18 755 Reflect the December 2017 change in the way Medical
ID cards are issued.
3/1/20 782 Changed language to transitional benefit
6/1/22 822 Corrected Day Care to Child Care and removed GED &
Changed Domestic Violence to sexual harassment and
domestic violence, sexual assault, and stalking.
App E 4/1/20 784 Changed inROADS to WV Path
10/1/22 828 Corrected WVSOS email address
App F
App G
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1.1 INTRODUCTION

This chapter describes the application and redetermination processes for the Supplemental
Nutrition Assistance Program (SNAP)—formerly known as the Food Stamp Program, WV
WORKS and Medicaid coverage groups, except those related to long term care. (See Chapter
24). Also included is specific information about each program.

Common requirements not specific to any program or coverage group are included together.
The common section is followed by a section describing all of the Department of Human
Services’ (DOHS) application forms. The remaining sections cover policies and procedures
specific to each program or Medicaid coverage group.
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1.2 COMMON INFORMATION

This section contains general information about the application process and information
common to the Supplemental Nutrition Assistance Program (SNAP), WV WORKS and most
Medicaid and West Virginia Children’s Health Insurance Program (WVCHIP) coverage groups.

1.2.1 APPLICANT’S AND POTENTIAL APPLICANT’S RIGHTS

1.2.1.A  Right to Apply

In addition to addressing all questions and

concerns the client may have, the Worker must NOTE: The applicant may designate a
explain the benefits of each program and inform representative to act on their behalf,
the client of his right to apply for any or all of known as an “Authorized

them. Representative.” Each program has

specific requirements related to the

No person is denied the right to apply for any Authorized Representative

Program administered by the Division of Family

Assistance (DFA) or the Bureau for Medical

Services (BMS). Every person must be afforded the opportunity to apply for all Progr