
 
 

BF-321 – Socially Necessary Services   
Syllabus (for Providers ONLY) 
  

Description and Course information 

Welcome to: 

Socially Necessary Services goal is to teach providers the requirements for 
utilizing ASO Safety Services within the CPS Casework model.  

This course is for providers provided via the internet is for providers 
ONLY  

 

 

 

 

 

Learning Objectives 
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This course is for providers ONLY and is structured for independent 
participation/completion. However, you should review the following materials 
in this order:  

1. The Social Necessary Services Lesson (video presentation) 
 

2. Access and review the “Socially Necessary Service Printable Lesson – 
PDF (which has been provided for your records) 
 

3. Review the Notebook PDF documents attached #’s 1 through 6. 
 

I. Competencies & Learning Objectives 
II. CPS Terminology 
III. Socially Necessary Services Terminology 
IV. Present Dangers 
V. CPS Impending Dangers 

VI. Protective Capacities Reference   
 

4. Review the “Utilization Management Guidelines”: 
http://wvaso.kepro.com/media/1201/socially-necessary-provider-
manual-v2-5.pdf  
 

5. Review KEPRO:  
http://wvaso.kepro.com/programs/socially-necessary-services/  
 

6. Review the DHHR Website: 
https://dhhr.wv.gov/bcf/Providers/Pages/Social-Services.aspx  
 

7. Take the “Self – Quiz Socially Necessary Services” and check your 
answers.  
 

8. Print your certificate, fill in your name and date of completion to submit 
to your appropriate department/supervisor. You will ONLY print the 
certificate for your records and to submit to your supervisor – no 
one out side of your organization/company will need a copy. Your 
company should keep a copy on file in your file.  

http://wvaso.kepro.com/media/1201/socially-necessary-provider-manual-v2-5.pdf
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https://dhhr.wv.gov/bcf/Providers/Pages/Social-Services.aspx

