
 

 
 
 
 
 
 
 
 
 
 
 
 

 
Annual Training Follow-Up  
The WV WIC Program is required to offer training to WIC authorized stores on an annual basis.  This year’s 
annual training consisted of an online Blackboard Learning module with a Welcome to WIC video, training 
newsletter and quiz.  Based on comments from the training survey and quiz results, the following are common 
areas in need of further explanation and clarification:   

• WIC is a federally funded program through the United States Department of Agriculture (USDA), 
Food and Nutrition Service (FNS).  

• WIC does not allow reduced fat (2%) milk.  WIC participants may purchase whole milk for children 
ages 12 to 24 months, or low fat (1%) or fat free milk for women and children ages 2 through 5.  

• If stores do not have the quantity or variety of food that is part of the required minimum stock 
requirements, they have 72 hours to order the items upon customer or WIC staff request.   

• After two failed monitoring visits during an agreement period (3 years), a vendor will be required 
to attend mandatory training in Charleston, West Virginia. 

 

Allowing Discounts for WIC Approved Items  
During Vendor Reauthorization Training, there were some questions about an easier way of applying the 
discount to reduced price products during eWIC transactions.  
 
As stated in the Vendor Handbook, if a discount is offered to all customers then this benefit must be available 
to WIC customers during a purchase using eWIC benefits. This includes discounted items close to expiration 
date such as produce, milk, and yogurt.   Discounted produce must be mapped as eWIC cash value benefits 
(CVB) by using a generic PLU or store produced labelling; at a minimum, the receipt message must reflect 
“produce.”   
 
Discounted items in other WIC food categories must be able to be deducted from the appropriate benefit.  
Options include:  1) a store produced UPC which has been provided to the State Agency for inclusion in the 
Approved Product List (APL) file; 2) scanning the UPC on the product then keying a discount that would reduce 
the price; or 3) reach out to your Point of Sale distributor, Third Party Processor, or integrated system 
technology team to prevent an error for discounted WIC foods.  

 
2020 Food List 

The planning for the 2020 Food List is under way.  Product applications for the 2020 WIC food list will be 
accepted until June 30, 2019.  New food items not currently allowed for purchase with WIC benefits will be 
accepted for consideration during the product application period. It is the sole discretion of the West Virginia 
WIC Program to accept late applications while partial applications will not be processed.  The announcement 

and application can be found on our website, https://dhhr.wv.gov/WIC. 
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Kellogg’s Cereal Update  
Kellogg’s announced size and UPC changes for some of their cereals.  This transition began in May so if you 
have experienced problems completing WIC purchases for these products, please reach out to your integrated 
system provider for an updated APL.  
 

Product Name UPC Code Updates  Image 
Frosted Mini 
Wheat 

18oz: 
038000318290 
 
 
 
 
27.6oz: 
038000212154 
 
 
 
 
 
 
36oz: 
038000937743 

UPC Changing to 
038000199349, 
expected to begin 
shipping in May 
2019 
 

NEW “15% More 
Free!” item 
(compared with 
24oz), planned in-
market May 2019 
through 
September2019 
 

Discontinued item 
effective Spring 
2019 

 

 
Frosted Mini-
Wheats Little 
Bites 

 
15.2oz: 
038000596827 

 
Size change to 
15.6oz, UPC 
change to 
038000199544, 
expected shipping 
updated size/UPC 
May 2019 
 

 

Frosted Mini 
Wheats Touch of 
Fruit Raspberry: 

15oz: 
038000597039 

Size change to 
15.6oz, UPC 
change to 
038000199592, 
expected shipping 
updated size/UPC 
May 2019 
 

 

Special K Protein 
Original 
Multigrain Touch 
of Cinnamon 

12.5oz: 
038000787270 

Size change to 
13.3oz, UPC 
change to 
038000200663, 
expected shipping 
updated size/UPC 
May 2019 
 

 

 
 
 
 



 

Approved Product List (APL) Collection in Stores 

Beginning in July, the West Virginia WIC Vendor Management Unit will be visiting stores to collect UPCs to 
ensure an up-to-date APL. Data collection will target WIC food categories which allow any brand (i.e., canned, 
fresh and frozen fruits and vegetables, beans, cheese, etc.).  WIC representatives will announce their 
presence when arriving to a store and utilize their own handheld devices.   
 

 



 

 
 

Vendor Advisory Board 
The WV WIC Vendor Advisory Board met at the Mid-Ohio Valley Health Department WIC Program on March 20, 
2019.  There were interactive small- and large-group discussions concerning a Cashier Training Tool and revised 
Vendor Handbook.   
  
A Vendor Advisory Board quarterly phone call will be held on July 25, 2019.  The phone conference will begin at 
9:30 am. To join the conference call, you can call 1-877-302-0757; use conference ID 7232679.  Calls will offer 
the ability for all vendors to stay up to date on the status of policy and procedure changes recommended by the 
Board as well as federal or state regulation changes which could influence vendor operations.  
 
The 4th Annual Vendor Advisory Board meeting will occur May 13, 2020.  The meeting will be hosted by the 
TSN WIC Program in Beckley, WV with specific meeting location to be determined.  The meeting will introduce 
draft in-store outreach materials as well as the 2020 WV Approved Food List. 
 
 

Vendor Management Unit Summer Interns 
The West Virginia WIC Program has welcomed two college 
interns hired through the Governor’s Summer Internship 
Program.   
 
Rachel Baker is a public health student at West Virginia 
University.  Payten Brown is a biology/pre-pediatric dental 
student with Marietta College.    
 
Both ladies have a broad range of public health interests, 
including health policy, advocating for women and children, and 
serving Appalachian communities.  They are proving to be an 
invaluable resource to the Vendor Management Unit, and we 
hope you welcome them when seeing them in your store. 
(Pictured left to right:  Rachel Baker and Payten Brown) 
 
 
In accordance with Federal civil rights law and U.S. Department of Agriculture (USDA) civil rights regulations and policies, the USDA, its Agencies, offices, 
and employees, and institutions participating in or administering USDA programs are prohibited from discriminating based on race, color, national origin, 
sex, disability, age or reprisal or retaliation for prior civil rights activity in any program or activity conducted or funded by USDA. 
 
Persons with disabilities who require alternative means of communication for program information (e.g. Braille, large print, audiotape, American Sign 
Language, etc.), should contact the Agency (State or local) where they applied for benefits. Individuals who are deaf, hard of hearing or have speech 
disabilities may contact USDA through the Federal Relay Service at (800) 877-8339. Additionally, program information may be made available in languages 
other than English. 
 
To file a program complaint of discrimination, complete the USDA Program Discrimination Complaint Form, (AD-3027) found online at    
http://www.ascr.usda.gov/complaint_filing_cust.html, or at any USDA office, or write a letter addressed to USDA and provide in the letter all the information 
requested in the form. To request a copy of the complaint form, call (866) 632-9992. Submit your completed form or letter to USDA by: 
 
MAIL TO:       
U.S. Department of Agriculture       
Office of the Assistant Secretary for Civil Rights 1 
400 Independence Avenue, SW  
Washington, D.C. 20250-9410 
 
FAX: (202) 690-7443 
 
EMAIL: program.intake@usda.gov 
 
This institution is an equal opportunity provider 
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