
Date Created Date Last Modified User ID Name
What is your zip 
code?

What county do 
you reside in?

Which clinic or clinics do 
you frequent? What is your race/ethnicity?

How would you 
rate your 
experience with 
Pacify with 1 
being the worst 
and 5 being the 
best?

How likely are 
you to call 
Pacify again if 
you need future 
support?

How long have 
you had Pacify?

Are you 
currently 
breastfeeding?

How long has 
your 
breastfeeding 
experience 
been?

Has Pacify 
helped extend the 
amount of time 
you breastfed?

Did you receive 
other infant 
feeding support 
outside of 
Pacify?

If yes, please 
describe what 
other infant 
feeding support 
you received.

Are you still 
using Pacify as 
needed?

Please tell us why 
you stopped using 
Pacify.

Do you feel that 
Pacify should 
continue to be 
offered as a 
program by 
West Virginia 
WIC?

What suggestions do 
you have to make 
Pacify better?

What 
suggestions do 
you have to 
make Pacify 
better? (Other)

Please provide 
any additional 
comments 
about your 
experience with 
Pacify.

Nov 29 2023 20:29:53 UTC Nov 29 2023 20:29:53 UTC 6543a93bed6a6e000101cb1f Anonymous 24901 lewis Lewis wic Black or African American 5 Very likely 0-2 months Yes 0-2 months
Yes, it definitely 
helped. Yes WIC Yes Yes

Engagement with the 
Pacify app through 
social media.

Oct 30 2023 02:24:31 UTC Oct 30 2023 02:24:31 UTC 653f13d6711dc10001eccc79 Anonymous 24739 Mercer Black or African American
Oct 27 2023 01:29:42 UTC Oct 27 2023 01:29:42 UTC 653b127dfaffad00019a9d61 Anonymous 53024 Ozaukee None White or Caucasian

Oct 26 2023 11:44:13 UTC Oct 26 2023 11:44:13 UTC 653a50f8fd1c0e0001dfdd06 Anonymous 25705 Cabell Huntington office White or Caucasian 4 Likely 12+ months No 3-5 months
Not sure if it 
helped. No No No longer need it. Yes

A chat feature that 
allows me to message 
Lactation Consultants 
within the app to 
receive support.

Oct 26 2023 05:07:01 UTC Oct 26 2023 05:07:01 UTC 6539f3eb460edb00017c7b58 Anonymous 25882 Wyoming Beckley office White or Caucasian 3 Likely 0-2 months No 0-2 months
No, it played no 
role. No No

I stopped 
breastfeeding Yes

A chat feature that 
allows me to message 
Lactation Consultants 
within the app to 
receive support.

Oct 26 2023 04:07:38 UTC Oct 26 2023 04:07:38 UTC 6539e60187792f0001c2edda Anonymous 25442 Jefferson White or Caucasian 5 Very likely 0-2 months Yes 3-5 months
Yes, it definitely 
helped. No Yes Yes

A chat feature that 
allows me to message 
Lactation Consultants 
within the app to 
receive support.

Every time Ive 
talked to 
someone they 
have always 
been kind, very 
helpful and 
encouraging! I 
recommend to 
every 
breastfeeding 
mama and even 
those who want 
to learn more! 
(My husband 
has even 
learned from 
pacify!)

Oct 26 2023 02:41:40 UTC Oct 26 2023 02:41:40 UTC 6539d1cfefeaa20001299b0c Anonymous 25427 Berkeley West Virginia Hispanic or Latino 5 Very likely 0-2 months No 0-2 months
Yes, it definitely 
helped. No No Yes

Education on how to 
use the app and how 
the app works from 
my WIC clinic.

Oct 26 2023 01:35:46 UTC Oct 26 2023 01:35:46 UTC 6539c269c8450900016ebdd4 Anonymous 24801 Mcdowell None White or Caucasian 5 Very likely

Oct 26 2023 01:06:01 UTC Oct 26 2023 01:06:01 UTC 6539bb754230f40001975250 Anonymous 25130 Boone Boone White or Caucasian 3 Very unlikely 9-11 months No 3-5 months
No, it played no 
role. Yes Went to in person lactation consultant at wic and at one of the local hospitalsNo

Not helpful. 
Consultant tried to 
tell me that lip, 
tongue, and cheek 
ties does not effect 
breastfeeding when 
it clearly did. Also 
trying to video chat 
with a consultant 
while breastfeeding 
and moving a 
phone around so 
they can see 
everything is 
practically 
impossible and kept 
loosing latch which 
led her to say it was 
a latch issue 
unrelated to ties. 
Once we got ties 
released things got 
better feeding wise 
but already lost 
supply due to poor 
feeding so we had 
to stop 
breastfeeding 
because I was 
unable to get my 
supply back. Yes

Better educated 
consultants

Better educated 
consultants

This is a great 
resource. Just 
wish the 
consultant I 
used was better 
educated and 
not going off 
outdated 
information.

Oct 26 2023 01:01:07 UTC Oct 26 2023 01:01:07 UTC 6539ba3dfd1c0e0001022229 Anonymous 26143 Wirt Wirt county White or Caucasian 5 Very unlikely 12+ months No 3-5 months
Yes, it definitely 
helped. No No

I stopped 
breastfeeding Yes

Oct 26 2023 00:19:19 UTC Oct 26 2023 00:19:19 UTC 6539b07ca21671000183d4f1 Anonymous 24701 Mercer Mercer White or Caucasian 4 Very likely 3-5 months No 0-2 months
Not sure if it 
helped. Yes Wic No Dont breastfed Yes

Text messages that 
remind me to use the 
app for support. None

Oct 26 2023 00:08:31 UTC Oct 26 2023 00:08:31 UTC 6539adc514e5b8000144e745 Anonymous 26553 Marion Fairmont White or Caucasian 5 Very likely 12+ months No 12+ months
No, it played no 
role. No Yes Yes

Text messages that 
remind me to use the 
app for support.

Oct 25 2023 23:48:09 UTC Oct 25 2023 23:48:09 UTC 6539a90342add10001942b99 Anonymous 83263 Preston Hispanic or Latino 5 Likely 0-2 months No

Oct 25 2023 23:05:59 UTC Oct 25 2023 23:05:59 UTC 65399f51de3f2a000113e29b Anonymous 25401 Berkeley Wic Hispanic or Latino 5 Likely 9-11 months Yes 9-11 months
Yes, it definitely 
helped. No No I dont need it Yes

A chat feature that 
allows me to message 
Lactation Consultants 
within the app to 
receive support.

Oct 25 2023 22:54:05 UTC Oct 25 2023 22:54:05 UTC 65399c8714e5b800012a364b Anonymous 26508 Monongalia Morgantown White or Caucasian 5 Very likely 12+ months Yes 12+ months
Yes, it definitely 
helped. Yes Wic office Yes Yes

Oct 25 2023 22:50:37 UTC Oct 25 2023 22:50:37 UTC 65399b9ca21671000163cb07 Anonymous 26416 Barbour Grafton White or Caucasian 5 Very likely 12+ months No 12+ months
Yes, it definitely 
helped. No Yes Yes

A chat feature that 
allows me to message 
Lactation Consultants 
within the app to 
receive support.

Oct 25 2023 22:50:45 UTC Oct 25 2023 22:50:45 UTC 65399bb414e5b8000128f8c7 Anonymous 24605 Tazewell None White or Caucasian 5 Very likely 12+ months No 12+ months
Yes, it definitely 
helped. Yes No

I stopped 
breastfeeding at 
13montbs Yes

Education on how to 
use the app and how 
the app works from 
my WIC clinic.

Oct 25 2023 22:49:07 UTC Oct 25 2023 22:49:07 UTC 65399b5b50b380000188d727 Anonymous 25302 Kanawha valley health care wic Black or African American 4 Likely 9-11 months Yes 12+ months
Yes, it probably 
helped. Yes

at wic office and 
with a lactation 
consultant Yes Yes

A chat feature that 
allows me to message 
Lactation Consultants 
within the app to 
receive support.

have the wic 
office show you 
how to use 
Pacify app

Oct 25 2023 22:46:12 UTC Oct 25 2023 22:46:12 UTC 65399aad50b380000187d6a3 Anonymous 24963 Monroe Lindside White or Caucasian 5 Likely 12+ months No 12+ months
Yes, it probably 
helped. No No

My daughter is 
almost 4 Yes

Education on how to 
use the app and how 
the app works from 
my WIC clinic.

Oct 25 2023 22:49:21 UTC Oct 25 2023 22:49:21 UTC 65399b6a14e5b80001288a35 Anonymous 24740 Mercer Mercer White or Caucasian

Oct 25 2023 22:46:31 UTC Oct 25 2023 22:46:31 UTC 65399abdfd1c0e0001d1d326 Anonymous 26807 Pendleton N/A White or Caucasian 3 Likely 12+ months No 3-5 months
Yes, it definitely 
helped. Yes Primary doctor Yes Yes

A chat feature that 
allows me to message 
Lactation Consultants 
within the app to 
receive support.

Oct 25 2023 22:46:07 UTC Oct 25 2023 22:46:07 UTC 65399aabe93ef7000185e094 Anonymous 25630 Logan White or Caucasian 5 Very likely 12+ months No 0-2 months
Yes, it probably 
helped. No No

Stopped 
breastfeeding Yes

Engagement with the 
Pacify app through 
social media.



Oct 23 2023 15:33:20 UTC Oct 23 2023 15:33:20 UTC 6536923bda386f0001983e9d Anonymous 25320 Kanawha
xty

White or Caucasian 4 Likely 0-2 months Yes 0-2 months
Yes, it probably 
helped. Yes mother Yes Yes

A chat feature that 
allows me to message 
Lactation Consultants 
within the app to 
receive support. gg

Oct 19 2023 11:57:00 UTC Oct 23 2023 15:18:07 UTC 65311986f80d0400014709c5 Anonymous 25177 Kanawha Kanawha -Charleston White or Caucasian 4 Very likely 6-8 months
I have never 
breastfed.

I have never 
breastfed.

I have never 
breastfed. No WIC Clinic Yes Yes

A chat feature that 
allows me to message 
Lactation Consultants 
within the app to 
receive support.


