
QUARTERLY NOVEMBER 2021
SUMMARY OF ACTIVITIES FOR WV BMS’ RETRODUR 

COMMITTEE 
BY THE MARSHALL COALITION



LOCK-IN WARNING LETTERS TO PATIENTS AND 
PROVIDERS

AUGUST

Patient – 8

Provider – 15

23 Total

SEPTEMBER

Patient – 6

Provider – 13

19 Total



LOCK-IN LETTERS TO PATIENTS AND PROVIDERS

August

Patient – 2

Provider – 3

Total - 5

September

Patient – 1

Provider – 3

Total - 4



CLINICAL INTERVENTION 
LETTERS AUGUST -

SEPTEMBER

CLINICAL 

INTERVENTION AUGUST SEPTEMBER TOTAL

Rx of opioid and 

Benzodiazepine 52 40

Dx of GERD w/PPI 

Therapy >90 days 41 47

Dx of DM w/o ACE or 

ARB 5 10

Dx of ASCVD w/o Statin 9 6

Dx of CHF w/NSAIDS 23 18

Dx of H. Pylori w/PPI 

Therapy > 14

Days 5 0

Dx of HFrEF w/Diltiazem 

or Verapamil 0 2

Dx of CHF w/TZDs 1 0

Dx of HFrEF and DM w/o 

SGLT2 Inh. 2 3

TOTALS 138 126 264



AUGUST CLINICAL 
INTERVENTION 

FEEDBACK

Clinical Intervention Useful

Made 

Changes

No 

Changes

No longer a 

patient

Never was 

a patient

Notice not 

Useful

Total Faxes 

Received

Rx of opioid and 

Benzodiazepine 3 1 2 1 1 6

Dx of GERD w/PPI Therapy >60 

days

Dx of DM w/o ACE or ARB

Dx of ASCVD w/o Statin

Rx of GLP-1 Agonist and DPP-4 

inhibitor

Dx of CHF w/NSAIDS 1 1

Dx of CHF w/Select Drugs

Dx of H. Pylori w/PPI Therapy 

>14 days

Dx of HFrEF w/Diltiazem or 

Verapamil

Dx of CHF w/TZDs

DX of HFREF w/Select Drugs

Dx of CHF w/ Dronedarone

TOTALS 4 1 2 1 0 1 7



SEPTEMBER 
CLINICAL 
INTERVENTION 
FEEDBACK

Clinical Intervention Useful
Made 

Changes

No 

Changes

No longer a 

patient

Never was a 

patient

Notice not 

Useful

Total Faxes 

Received

Rx of opioid and Benzodiazepine 1 2 1 3

Dx of GERD w/PPI Therapy >60 

days 1 2 3

Dx of DM w/o ACE or ARB

Dx of ASCVD w/o Statin 1 1

Rx of GLP-1 Agonist and DPP-4 

inhibitor

Dx of CHF w/NSAIDS 3 2 3

Dx of CHF w/Select Drugs

Dx of H. Pylori w/PPI Therapy 

>14 days

Dx of HFrEF w/Diltiazem or 

Verapamil 1 1

Dx of CHF w/TZDs

Dx of CHF w/ Dronedarone

TOTALS 5 0 5 2 0 2 11



August – September 2021

Pharmacists 5

Prescribers 0

Patient Calls 21

TOTAL CALLS 26

DUR HOTLINE CALLS 

RECEIVED



RETURNED LETTERS
INCORRECT PROVIDER ADDRESSES

Month Letter 

Returned

Number of 
Letters 

Returned

Number of 
Letters
Mailed

% Returned

August 2021 25 138 18%

September 2021 26 126 20%

Total Returned 51 264 19.3%



WV DUR MEDICAID SURVEY RESULTS 

1. ANTIPSYCHOTICS IN PEDIATRIC PATIENTS, TOTAL, STRATIFIED BY AGE GROUPS

2. BENZODIAZEPINE AND COPD

3. NUMBER OF PATIENTS ON MORE THAN 5 PRESCRIPTIONS AND MORE THAN 10 PRESCRIPTIONS

4. PATIENTS ON TWO ANTIPLATELETS PLUS AN ANTICOAGULANT

WHILE THESE 2 HAD THE LEAST INTEREST ACROSS THE BOARD:

5. PATIENTS WHO HAVE HEPATITIS C AND HAVE NOT RECEIVED TREATMENT

6. TOTAL NUMBER OF PATIENTS ON INSULIN
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Age Category Patients Pts on Antipsychotic

<10 146198 305

10 to 13 59788 492

14 to 17 57137 747

In last year

PEDIATRIC 

PATIENTS ON 

ANTIPSYCHOTICS



COPD PATIENTS WHO HAVE RECEIVED AN RX FOR A 
BENZO IN THE LAST 30 DAYS

1043



PATIENTS WITH 5 OR MORE & 
10 OR MORE CURRENT RX’S

Current RX determination. Excludes one time RX's or those that have not been refilled.

RX in last 150 days

RX ending in next 100 days

RX must be a refill

-for 30 day Rx's (includes 24, 28, etc...) must have end date in the last 15 or next 35 

days

-for 90 day Rx's must have end date in the last 15 or next 95 days

PTS W CURR SCRIPT 94201

PTS W >=5 SCRIPTS 18227 19%

PTS W >=10 SCRIPTS 2563 3%



PATIENTS ON 
TWO 
ANTIPLATELETS  
PLUS AN 
ANTICOAGULANT

• 39 PATIENTS WITH ACTIVE ORAL RX’S FOR 

ASPIRIN, AND ANTIPLATELET, AND AN 

ANTICOAGULANT



TOTAL NUMBER OF PATIENTS
ON INSULIN

Pts on Insulin

Age Group Type 1 Type 2 Grand Total

<18 411 11 422

18 to 49 1903 2459 4362

50 to 64 968 4024 4992

65 and over 8 53 61

TOTALS 3290 6547 9837



HEPATITIS C PATIENTS WITHOUT TREATMENT

Untreated Hepatitis C Patients 7752

Of the above patients who have

Opioid Use Disorder Diagnosis
4302 (55%)


