
BCF-CW-321: Socially Necessary Services (SNS) Self Course Quiz 
Instructions: Read the instructions and select the correct answer. 
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Question Answer Selection:  Answer:  

Multiple Choice Questions:  

1. What are Socially Necessary Services? a. Interventions that are necessary to improve 
relationships and social functioning with the 
goal of preserving the individual’s tenure in the 
community or the integrity of the family or 
social system. 
 

b. Services that promote safety, permanency, and 
well-being. 
 

c. Services that work in conjunction with concrete 
services such as mental health, drug treatment, 
etc., to improve the functioning of the adults in 
the home and therefore, the life of a child. 
 

d. a, b. and c 
 
 

 

2. What is an ASO - 
What does the acronym stand for in 
this training? 

a. Associative Services Ordered 
 

b. Administrative Service Organization 
 

c. American Supplemental Organization 
Administrative Secretarial Organization 
 

 

3. Children are considered ________ 
when there are no present dangers 
or impending danger threats.  
 

a. safe 
 

b. okay 
 

c. stable 
 

d. fostered 

 

 

4. The second assessment in the CPS 
Casework process is the: 
 

a. Family Functioning Assessment 
 

b. Protective Capacity Family Assessment 
 

c. Intake Assessment 
 

d. Case Plan Evaluation 
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5. If ASO Safety Services are placed in a 
home, but the family stops 
cooperating, the ASO provider 
should: 

a. wait until the end of the month and document 
the behavior in the monthly report 
 

b. beg and beg until the family reconsiders 
 

c. simply close the case and not worry about it 
 

d. notify CPS immediately so that whatever action 
is necessary to keep children safe can be taken 

 

 

6. The 5 Safety Services included in the 
Safety bundle are: 
 

a. Supervision, Parenting Assistance, Family Crisis 
Response, Social/Emotional Support, and Crisis 
Home Management. 
 

b. Supervision, Individualized Parenting, Family 
Crisis Response, Transportation, and Crisis Home 
Management. 

 
c. Supervision, Parenting Assistance, Drug Testing, 

Social/Emotional Support, and Babysitting. 
 

d. Supervision, Individualized Parenting, 
Counseling, Transportation, and Drug Testing 

 

 

 True/False Questions  

 7. Socially Necessary Services are 
classified first by the population they 
serve, either child protective services 
or youth services. 
 

a. True 
b. False 

 

8. Safety Services should never be part 
of a protection plan.  
 

a. True 
b. False 

 

9.  Socially Necessary Services are 
intended to fix every problem a 
family has.  It is a complete service 
array. 
 

a. True 
b. False 

 

10. Providers must be able to start within 
24 hours of accepting the referral for 
safety services, not 24 hours after 
APS Healthcare approving the 
referral.   
 

a. True 
b. False 
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Please take time to self-check your answers.  

Answers:  

1. D 

2. B 

3. A 

4. A 

5. D 

6. A 

7. A 

8. A 

9. B 

10. A 

 


